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Avis des Utilisateurs :

Source Nombre d’avis Score
Peerspot 222 4,7/ 5
G2 725 46/5
Capterra 381 4,7/5
Trustradius 128 8,5/10
Gartner 8 4,1/5
Score moyen 4,6/5

MONDAY SALES CRM - NOTES

Note moyenne

Facilité d'utilisation 47
Service client 47
Fonctionnalites 4,5
Rapport qualité-prix 4,6

Probabilité de recommander le produit

monday sales CRM a recu une note globale de
4,7 étoiles sur 5 d'apres 381 avis d'utilisateurs

publiés sur Capterra.

(Capterra)

monday sales CRM &  x TopRated

monday EIETEIETE ALY score 8.5 out of 10

sales CRM 128 Reviews and Ratings « Customer Relationship Management (CRM)

(Trustradius.com)



https://www.capterra.fr/software/1024614/monday-crm
https://www.trustradius.com/products/monday-sales-crm/reviews
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725 monday sales CRM Reviews
wR R KXY 4.60utof5

(G2)

monday sales CRM Reviews

by monday.com in Sales Force Automation Platforms

4.1 Yok KKk 8 Ratings

/.

(Gartner.com)

monday.com Reviews

4.7 outof 5

(Peerspot)


https://www.g2.com/products/monday-sales-crm/reviews
https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/monday-com/product/monday-sales-crm
https://www.peerspot.com/products/monday-com-reviews
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Récompenses :

Basé sur plus de 1000 avis sur G2.com Crowd Reviews

G
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(Monday.com)
MONDAY SALES CRM AWARDS
@ Leader in Contract Management Software Award 2023
@ Winner in Sales Management Software Award 2023
Awarded the Quality Choice Award
Awarded the Trusted Vendor Award

Awarded the Happiest Users Award

(crozdesk.com)

Leader
L SUMMER ]
2023

D

monday
sales CRM

Elu comme leader en été 2023(G2)

m.,f,,. monday sales CRM €2  * TopRated


https://monday.com/lang/fr/crm/?cq_src=google_ads&cq_cmp=937129878&cq_term=monday%20sales%20crm&cq_plac=&cq_net=g&cq_plt=gp&utm_medium=cpc&utm_source=adwordsbrand&utm_campaign=ww-en-prm-workos-work_mgmt-brand-e-search-desktop-core-aw&utm_keyword=monday%20sales%20crm&utm_match_type=e&cluster=&subcluster=&ati=&utm_adgroup=monday%20CRM&utm_banner=638027500695&gad_source=1&gclid=CjwKCAiA6byqBhAWEiwAnGCA4Dh1bn1Wg6rTdq4EjRqi4SGB4d3bfXiqlSe_rDIhjpPakyxYwavQ2BoCuPoQAvD_BwE
https://crozdesk.com/software/monday-sales-crm
https://www.g2.com/products/monday-sales-crm/reviews
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Top Rated Most Loved Best of Best of Best of

2023 2023

R
TrustRadius

DA RS

TOP RATED
2023

Best Best Best of Best of Best of
Software Software 2022 s
2022 2022

Best Software

POR ARALL BUTARSY

(Trustradius)


https://www.trustradius.com/products/monday-sales-crm/reviews
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Interface et expérience utilisateur :

Retours des utilisateurs sur lI'interface :

Ease of Use 47

DU

N FRA

A great all-in-one CRM and project planning software.

me to grow my business processes through one main

me to onboard new members and get them

generation,
more. |'ve really

re definitefy gre
and arror is just of the pro

I'm planning and creating
en able to think of b

1ses for Mo never thought
v experience gained from

daily use of the software,

Alternatives envisagees précédemment : Salesforce Sales Cloud (7 et As

Samuel

Commentaires : We got mare efficient b

helped our team see

s& we can manage priorities and tasks more easily.

vho had to contact clients. We also used it to work on

f liked the task management and the lead management. Super efficient w

and easy to implement. Liked the lead funnel to manage

iith my team, easy

@ Inconvénients :

The fact that time tracking is in a pricie

want to show them,

ion. | would like to see an access to ertain

Alternatives envisagées précédemment : Workzone, Trello et ClickUp

Pourquoi passer & monday sales CRM : (G e vl b =ul= gyl B e AP rice was

also a factor. Free trial co b [
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Roderic

£3 12 mois [ InhsiETS ove the interface and the user-friendly boa an basically create any type

of board we need to fit our vis

& Avantages :

creation of different boards for cur pipeline and future lead manag
friendly eve t 3 riendhy w

Alternatives envisagees précedemment ; HubSpot Marketing Hub 2 et Pipeline CRM

Pourquoi passer 3 monday sales CRM to use and fits exactly our needs and the pricing is
fair
. Alejandro .:"' h
k.. Bachelor of Digital Mark Mexique h

easy to implement. Th

is @ useful CRM too

n management. -Opd am mesetings -Track the
tin real fime. -Collaboration and project management with people outsi

blems with the Android appli

nformation and when it loads,
'.'.'Cll'(l'; X

tusesa loto
smartphone app is

Alternatives envisagées précédemment : Trello

Pourquoi passer & monday sales CRM : Offer more features at 2 lower price

Robin

n and the first time utilizing the

@ Avantages :
e interface is simple and easy to v

@ Inconvénients :

w times due to technical erro

e crashed a
s0 that hasn't been ideal, i is typically resolved gquite qui

Alternatives envisagées précédemment : As

na 2 et HubSpot CRM 2

Pourquoi passer a monday sales CRM : Familiarity, cost, aesth

s of the interface
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Jennifer (" tRADUREEN FRANCAIS )

Great for organization, deadlines, and execution of projects

mais Commentaires : Terrific. Seemless, and so helpful.

@ Avantages :

@ Inconvénients :

Cwing the automations takes time, and can get a bit confusing, but really helps the flow of our

Alternatives envisagées précédemment : Asana (2
Pourquoi choisir monday sales CRM : We didn't have enough organization and automation,
Logiciel antérieur : Google Sheets

Pourquoi passer 3 monday sales CRM :

(Capterra)

JULY 01, 3022 Ty share ) save
JC Monday for a small financial business.

Jordi Cartagena
Senior Sales Engineer

Fitori [Financial Services, 1-10 employees)

Hﬂﬂﬂ Score 10 out of 10 (% vetted Review (%) Verified User neentivized

Use Cases and Deployment Scope

Monday helps to keep control of bill collection, service ticket management and sales funnel
implementation. It helps us to improve our customer service and increase their overall satisfaction by
decreasing notably our response time. The Interface is really simple and it's very easy to improve or

create new dashboards as reguired.

Pros and Cons

Easy interface.

Always online.

D ® O

Personalized alerts.

)

Adaptable and customizable.

0

Whatsapp integration.

Better interface on handheld devices.

0


https://www.capterra.fr/software/1024614/monday-crm
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SEFTEMEBER D&, 2023

; monday sales CRM for Cyber Club TLV

Gal Avraham

(T share L7 Save

CyberClubTLY [Information Technolog 1-50 emp
EHH{ Score 7 out of 10 i—’j Wetted Review Ej Verified User ncentivized

Use Cases and Deployment Scope

We collect leads and quality them.
We also created a board that allow key users to vote and feedback on deals.

We use this for our pipeline.
t also gives us pretty good reports and we did setup automations to better support our business

tis not sufficticated system. S R QTN

processes. In general,

Pros and Cons
#) Leads
# Pipeline

# Polls and votes

(= Customization

(=) PoorHebrew support

Likelihood to Recommend

monday sales CRM is great for task oriented stuft, status management , follow up on things we need. it
5 very easy to follow up on leads status and make sure it is taking care of.
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JUKME 30, 2022

BJ Mondays are better with Monday.com

(T Share (7 Save

Brianna Julius
Fulfillment Manager

Veil Trends Apparel & Fashion, 1-10 employees

ggg Score 10 out of 10 (&5 vetted Review (%4 Verified User I ncentivized

Use Cases and Deployment Scope

We use Monday sales CRM to keep track of our current retailers and their needs, new leads, and
weekly sales. As well as a full catalog of our products and their options. We even offer some of that
nformation to our retailers. Then we also use Monday sales CRM to manage different projects like

prepping for photo shoots and trade shows and managing supplies for our contractors.

Pros and Cons

® Provide fast and easy steps to get started.

#) There's an automation for just about anything | need.
® Easy to navigate thru the site

# The overall look is very pleasing. Dare | say pretty? -

(=) I'd like there to be one place to hold all files, docs, etc - mainly the ones we use a lot. And then can
pull from there for emails, boards and workspaces.
(=) Capabilities to add video files

(=) Capabilities to integrate with Quickbooks Enterprise.

Likelihood to Recommend

(1Y LT Ta V=10 o L LN | ST R I nd | love how everything looks! We use it to keep
track of our inventory and product opticns, as well as our current accounts and leads, plus so much
more. It's great for ongoing (never-ending) projects and even for the short, one-off ones too.
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o JUKE 24, 2022 III Share E;:l Cave
MONDAY.COM SALES CRM IS SO EASY TO

USE, YOU WON'T REGRETIT

Verified User
Employee in Sales

tetail Company, 1-10 EMployeas

ﬂaﬂa{ Score 9 out of 10 (3 vetted Review (3} Verified User Incentivized

Use Cases and Deployment Scope

WE USE MONDAY SALES CRM TO TRACK OUR INSIDE SALES. WE USE IT TO KEEP TRACK OF BOTH
EXISTING AMD POTEMNTIAL MEW CUSTOMERS. IT KEEPS ALL OF THE INFORMATION ON OUR PROGRESS
M OME PLACE WHERE EVERYOMNE CAMN ACCESS THE INFORMATION EASILY. IT KEEPS EVERYTHING IN

OME PLACE, PAPERLESS, AMD EASY TO ACCESS.

Pros and Cons

®

(%) LOTS OF FEATURES THAT ARE USEFUL AMD HELPFUL
(#) ACCESSIBLE TO ALL EMPLOYEES

(=) WOULD LIKE MORE FEATURES AVAILABLE IN THE BASIC PACKAGE
(=) 5O0METIMES TAKE A LONG TIME TO LOG IN
(=) WOULD LIKE TO BE ABLE TO LINK TO ALTERMNATE EMAIL PROVIDERS

Likelihood to Recommend

MOMDAY SALES CRM IS WELL SUITED FOR SMALL BUSIMESSES THAT WANT TO KEEP TRACK OF THEIR
SALES WITHOUT ALL THE COMPLICATED FEATURES OF SOME OTHER CEM SALES PROGRAMS. IT HAS
THE CAPABILITY TO WORK FOR JUST & FEW INDIVIDUALS, OR A LARGE GROUP MAKING IT VERY
VERSATILE. THE APP IS ALSOVERY GOOD. IT 1S EASY TO MANAGE ACROSS DEVICES.

(Trustradius.com)

Ease of Use
9.0 _
CRM Average: 8.6


https://www.trustradius.com/products/monday-sales-crm/reviews
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Daniel C.

"A Project Management Game-Changer”

What do you like best about monday sales CRM?

One of the standout features of Monday i= its user-friendly interface. Mavigating through the platform iz a breeze, and the intuitive
eign makes it easy for team members to quickly grasp the system. The customizable dashboands allow for a personalized view of

Velidated Reviewer Verified Current User Review source: Seller invite ncentivized Revie

% i #r tov s 2023
“It's easy to use"

What do you like best about monday sales CRM?

gt | like about Monday the most is the intuitive interface, [E=E]pli=l=el| =l by B=Tyls F=11b: e customizable
dashboards and robust reporting tocls make sales management & breeze. It's 8 game-changs ency an wing

What do you dizlike sbout monday sales CRM?

ne extensie Customization oplions can =0metimes 0e overwneaim

What problems is monday sales CRM solving and how is that benefiting you?

1= helping me oy tracking my and my teams task and It alsd Neips us prigntiZe projects
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» Verified User in Retail &

e Wl o 14, 2023
"monday.com is versatile and easy to use - great for a small business”

What do you like best about monday sales CRM?
and | like that i can connect with my co-workers and everyone is on the same page

What do you dislike about monday sales CRM?

5a ur saies inmarmation in ane place, Keeping things up 1o date ] e 23JUa3 In B he u 1l

W W W Novis, 2023
"Monday is Great”

What do you like best about monday sales CRM?

EEEE IR nterface are awesome

What do you dislike sbout monday sales CRM?

Frice compared 1o other optionEs, certain rea 23 gate ental

What problems is monday sales CRM solving and how is that benefiting you?

aaninn trank nitigo
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i i Wy Aug 03,2023
“A game changer CRM"

What do you like best about monday sales CRM?

a': customizable features that streamline sales processes. Customizable Workflows & Great Data

Organizat

Whiat do you dizlike sbout monday sales CRM?

» Verified User in Information Technology and Services (2}

i i i A vy 30 2023
"Agile, simple and powerful”

What do you like best about monday sales CRM?

| would say that the best part about Mondey Sales CRM i= the interface.

= Uzer friendly

What do you dislike about monday sales CRM?

BEE 8-Mallzs are not avallanie yet
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o Hey 25 202
“Just what | was looking for™

What do you like best about monday sales CRM?

m
T
T
T

[

1
1
T
1
=l

What problems is monday sales CRM solving and how is that benefiting you?

- = zhla hawa B Nt mleim e thema b mar lamde retrrmere an m

(G2)

® LIKES

1. The GUl is very simple and gasy to use and learn. 2. The
app has been open to suggestions and feedback and we
have 1-2 of our suggestions been undertaken and
implemented in one of the recent updates. 3. Customization
is the biggest plus in this CRM app.

October 10, 2023

(Gartner.com)

@ Terrie Whisenant TOR 10

Flexible, easy to use, and makes tracking and following up on various items
easy


https://www.g2.com/products/monday-sales-crm/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=Interface
https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/monday-com/product/monday-sales-crm
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= Caesar Barrientoz

We can collaborate with our customers efficiently and professionally, and
automation makes it easy for everyone

Pros and Cons

g to pick & 3ystem, we looked 87 Asans, Jirs, and other

pletforms, snd they wers very cluttered. But mondsy.com is very user-friendhy. As 5 user, sverything
g

svery clear ':‘_ don't need to be too tech-ss tounderstand it and it

P

= S4acn T NeCe53ar ant
G 2iWEys navie tne monoay.com [0g035. Ve Want 1O DE §DI1E T0 MakKe TNS ema4alls We 3&na CuT Trom
monday.com, especia T they're coming from a specific person, lock like the culg ITInE ere
ComInNg Trom CUr LIUTIDoR,

(Peerspot)


https://www.peerspot.com/products/monday-com-reviews

Monday CRM

Interface en image :

Contrats

Ps

detaut

)

[P Kanban

acechor Fevrier 2024

Automatisar

Adnn [ oM (4]
2 S0 €
e 6
Q@ . 5550
3 z e
Corla ustunl ©

M

E-meail
4. Bylvie Renaud

Objet . Résumeé de lancement

Bonjour {Mom}

Quel plaisir davoir disc wos aujourdhui de {votre compagniej!

Woici un résumé des points ahordés

Was principaux objectifs sont

Si vous avez bescin de quoi que t2 soit, contactez-mai !
Cordialement,

A Maodeles

e Maorgane Paillot

Jonday.com Intro

Résumé de lancement

Suivi

6 =B @ A U T I transfert

Enregistra
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Contrat Lemieux

Info contrat E-mails et activités

Contact

Denis Gelue @ E-mail

Re: Merci de mavoir contacté !

Bonjour Michel, f#tudierai votre offre avec mon

équipe et vous recontacterai bientdt. Merci |

Admin
h) & |
Montant
172 000e B a Tache
Signature
BD% n Somi
Priorite

Tableau de bord des ventes

Chitfre catfalres prém Recettes roe s

211800€ 206500 €

P - 200% €
Z12M € Objectd 1058m ¢ D3

- 150K €

e 100k ¢
Chitfre daffaires prevy par ¢tape

. N
- 0¢
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Prospects

Jacgues Grossuirs

8 0
Michae! Lupin 0 ol som Dh b
*}

Les Afesne

Danwl Newars & . cco
E "

Contactez-nous

Prospects qualifié mal
| Zachane Gobet bl Nom
| Renaua Gor ] ut )
| Samy Perraul F-mai
| Maron Attedans tsrnTmel D jacquas.gimail.com
Titre
® Affiche
Tédbpheen
Emreprise
4 Gro LTE
Contrats en cours i Riporiniie Enzpe Tk ke sz -+
| Lagiel e Lrnabans —

o Ferioe SN0

| Myrhale

' -Y RN

| Jaunituur

1

e Corclinie Aiita i
mm Ea
iy m“ A
: petrs m“ 1A

I ——

Indusina Salios ahdi Atou
Capo Aecords

Galers Abman

) @ o =

Cmigene

when Stage crhanges 1o Wen, move item Lo Glesed won, and nol [y Manager

Il
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Répertoire

Vakeur dy conmg [+

m ddacr
mpt

Margane Arnaud

|
| Sevkine Alredane 00«

| Mehck Mour

Carcline Petiot

| Choisissez un compte
| acquas Grassaine
|

Rechercher ou ajou un

D Twister Sports
u Logitel
D Myrthelles
n Les industries Saillot
D Coco Records
n Gallerie Artman

Nstacha Coulon

...--A—n..(‘)b::,

I Michael Lupin
| Maion Meyer

| Mathiew Brunet

- A A

i éa Misse

Intégration des clients

§ . Apercu du timestre

145 000€ 7125€

- I Projets clients

[ e L —
[ e o = [
||-|- J —
[SE= P = NN
1
| o o t = I
| e e - |
[~ el - |
L * = | B |
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Equipe commerciale et résultats

’ -]
ol i
a
o IR ET
Planning des effectifs
e o L [+
—% : ===
= == exx mea -~ M.Bﬂw

wepartition ce l'équipe

(Monday.com)


https://monday.com/lang/fr/crm/?cq_src=google_ads&cq_cmp=937129878&cq_term=monday%20sales%20crm&cq_plac=&cq_net=g&cq_plt=gp&utm_medium=cpc&utm_source=adwordsbrand&utm_campaign=ww-en-prm-workos-work_mgmt-brand-e-search-desktop-core-aw&utm_keyword=monday%20sales%20crm&utm_match_type=e&cluster=&subcluster=&ati=&utm_adgroup=monday%20CRM&utm_banner=638027500695&gad_source=1&gclid=CjwKCAiA6byqBhAWEiwAnGCA4Dh1bn1Wg6rTdq4EjRqi4SGB4d3bfXiqlSe_rDIhjpPakyxYwavQ2BoCuPoQAvD_BwE
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Fonctionnalités et capaciteés :

Fonctionnalités

- Synchronisation des e-mails
Synchronisez entierement vos comptes Gmail/Outlook pour recevoir et envoyer des e-mails,
ou connectez automatiquement vos e-mails envoyés, le tout depuis monday.com.

- Suivi des e-mails
Recevez des notifications automatiquement quand un prospect ouvre ou répond a un e-mail,
afin de réaliser vos suivis au bon moment.

- Modeéles d'e-mail
Gagnez du temps en envoyant des modeles d'e-mails personnalisés qui se remplissent
automatiquement en fonction des informations du contact.

- Gestion des activités
Connectez toute activité liée a un contact ou prospect, tels que les appels, réunions,
remarque et autres afin de toujours savoir ou en est la communication.

- Tableaux de bord
Augmentez la visibilité a I'aide de tableau de bord personnalisés qui signalent
instantanément la progression des contrats, les chiffres des ventes et la performance de
I'équipe.

- Prévisions de vente
Déterminez la valeur d'un contrat et sa probabilité d'aboutir. Exploitez les rapports pour
comparer les prévisions aux ventes réelles et analysez les prévisions par mois, par
représentant commercial ou tout autre critére.

- Suivi des activités
Accédez a toutes les activités de votre équipe, tels que les appels et réunions, depuis une
plateforme unique, pour suivre leur performance, comprendre leurs capacités et anticiper.

- Objectifs d'équipe
Gérez les quotas de votre équipe dans le temps, suivez les victoires et visualisez les objectifs
pour des utilisateurs spécifiques ou pour I'ensemble de I'équipe.

- Importation des données
Transférez tous vos prospects, contacts et comptes existants depuis Excel ou via une API
directement dans monday CRM.

- Fusion entre les doublons
Recevez des alertes lorsque vous saisissez un prospect ou un compte en double. Supprimez
les doublons en identifiant et en fusionnant les prospects et les contacts en double.

- Acquisition de prospects
Capturez des prospects en les intégrant a vos outils existants, en ajoutant un formulaire a
votre site web, ou simplement en les ajoutant manuellement lorsque vous les contactez.

(Monday.com)


https://monday.com/lang/fr/crm/features
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I Sestion des prospects Recueilllez des prospects a partir de
nimporte quelle source, centrd lisez et

qualifiez chaque prospect en un seu

endroit, et évaluez-les
Service apres-vente automatiquement en fonction de

critéres personnalisés.

Opérations de ventes S =

Personnalisez votre pipeline sans avoir

Gestion des pros pects

_ & recourir @ un développeur, glissez-
. " déposez les contrats & chaque étape
G comptes et

automatisez le travail manuel, et
Service gprés-vente ardez une trace de toutes les
Opérations de ventes interactions au méme endro

Seston des prospects

Sestion des contrats

Service gprés-vente depuis le méme endroit.

Opérations de ventes

Gérez vos activités d'aprés-vente en

Gestion des prospects
un seul endroit, afin de rester maitre
des projets des clients, du suivi des

recouvrements, etc.

Cperation

5 de venies
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Monday CRM
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i Planifiez et acc
Gestion des prospects L e
de recrutement de commerciaux, et
tion des contrats
Ty == wente lec

offrez G votre éguipe de vente les

comptes et

outils et les ressources dont elle a
SEMVICE Opre: e besoin pour conclure plus de contrats

(Monday.com)


https://monday.com/lang/fr/crm/features
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Intelligence artificielle intégrée

Commencer avec |'lA de monday

& Temps de lecture : 4 min ¥ Fonctionnalité

Qui peut utiliser cette fonctionnalité :

® les ufilisateurs béta dont les administrateurs ont activé la fonction

P> Disponible pour tous les forfaits

f Remarque : cette fonctionnalité est actuellement en version béta et

est en frain d'étre progressivement mise a la disposition des clienfs.

monday.com est congu pour étre au coeur de tout type de travail, ol les clients peuvent
créer des processus de fravail qui répondent & fous leurs besoins. Pour mieux réaliser cet
objectif, nous langons une version béta de l'assistant |A de monday. Cef outil permettra

aux clients d'inferagir avec la plateforme WorkOS et de la développer.

Qu'est-ce que I'lA de monday ?

L'lA de monday intégre la technologie de l'intelligence artificielle dans la
plateforme monday.com. Il existe actuellement quelques applications qui utilisent cefte
nouvelle technologie. Pour en savoir plus, consultez la section « Applis 1A de monday » de

cet article. A I'avenir, nous aurons beaucoup plus d'applis.

Les applications actuellement disponibles ont été développées en interne

chez monday.com par plusieurs équipes différentes sur une infrastructure partagée.
Dans un avenir proche, les développeurs exfernes pourront s'appuyer sur cetfte méme
infrastructure pour créer leurs propres applis en ufilisant la technologie IA de monday.

Ces nouvelles applis seront disponibles pour les clienfs dans le marketplace d'applis.
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Qui peut utiliser I''A de monday ?

Pour l'instant, I'A de monday est en phase de test béta et sera progressivement mis a la
disposition d'une sélection d'utilisateurs. Une fois que I'|A de monday a été activée sur
votre compte, une fenétre contextuelle apparait pour permettre @ un administrateur de

l'approuver I'lA pour I'ensemble du compte.

'\.
Meet the new
monday Al Assistant

Congrats, you just got early access to the monday Al Assistant

Use the Al Assistant to generate tasks for your projects, upgrade

your writing, and in the future, generate fo

Look for the & Al Assistant button in docs, boards, and updates

e
&._(J

Une fois que 'administrateur du compte a donné son accord, tous les utilisateurs verront
la méme fenétre contextuelle. Chaque personne devra donner son autorisation avant de

pouvoir ufiliser I'!A de monday.
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Les applis IA de monday

Dans un premier temps, monday.com proposera un ensemble d'applicafions innovantes
congues en inferne sur la méme infrastructure que l'assistant IA de monday, que les
développeurs externes pourront bientét exploiter. Ces applis permettront différents cas
d'utilisation, du partage de suggestions utiles a I'amélioration des processus de fravail.

Elles comprendront :

+ Génération automatisée de taches
. Accessible sur n'importe quel tableau, cette appli vous permet de générer des

plans de projet en fonction de vos données et de vos objectifs.

« Résumer et reformuler. Concentrez-vous sur l'essentiel pendant que I'lA de monday

résume des sujets complexes, reformule et fournit des points d'action pertinents.

» Docs monday. Commencez avec |'lA ! Utilisez I'lA pour générer un modéle qui vous

aidera & commencer & travailler sur vos documents.

+ Generafeur de formule. Décrivez une tache ou un objectif d'équipe a I'lA de monday

et il générera une formule qui aidera & accomplir ces taches plus efficacement.

+ Création de mises & jour ef réponses rapides. Utiliser I'|A pour écrire ef répondre

dans la section des mises & jour de n'importe quel élément.

Le développement de I'|A de monday est une étape naturelle dans l'approfondissement
de la fagon dont nos clients interagissent avec notre logiciel ef pour soutenir la constante

évolution de leurs processus de fravail.
A l'avenir, vous pouvez vous bénéficier des fonctions suivantes :

« Rédaction et reformulation d'e-mails . Gagnez du temps en utilisant I'IA de monday

pour rédiger et modifier des e-mails plus rapidement dans monday sales CRM.
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Y a-t-il des limites a l'ufilisation de I'l|A de monday ?

Actuellement, il n'y a pas de limifes. Il pourrait y en avoir & l'avenir.

Quel service d'lA utilise monday.com ?

I'lA de Monday utilise Azure OpenAl comme fournisseur de LLM (large language model).
En utilisant Azure OpenAl, I'lA de monday ufilise les capacités de sécurité de Microsoft

Azure.

Les données fraitées par les applis d'IA resteront-elles dans ma région ?

L'lA de monday est mis en ceuvre sur des serveurs sécurisés afin de maintenir nos
pratiques en matiére de sécurité des données. Si la région de données de votre compte
monday est les Etats-Unis, vos données d'entrée et de sortie dans I'lA de monday seront
traitées sur des serveurs Azure aux Etats-Unis. Si la région de données de votre compte
monday est I'UE, vos données d'entrée et de sortie dans |'|A de monday seront traitées
sur des serveurs Azure dans |'UE. L'IA de monday Al n'est pas acfuellement dispenible

pour les ufilisateurs ayant des comptes dans la région de données AU.

Est-ce que monday.com permet a I'lA de former des modeéles en ufilisant mes données

d'entrée ou de sortie ?

Nous n'ufilisons pas vos données ou vos résultats pour former des modeles

d'apprentissage automatique et nous n'autorisons personne & le faire.
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Et apres ?

Nous ne faisons qu'effleurer la surface des possibilités de I'l|A ! Nous prévoyons de
continuer a développer notre plateforme en fonction des besoins réels de nos clients. Si

vous avez des commentaires sur I'lA de monday, nous serions ravis de les recevoir.

Envoyez-nous vos commentaires en ufilisant ce formulaire de feedback. Vous pouvez
également nous faire part de vos retours, @ fout moment, depuis la plateforme lorsque

vous ufiliser I'|A de monday :

& Al Assistant  Q Search @ Pers Y Fiter ~ £ Sort

Al suggestion Beta e X

(i) Learn more
Task Generator

I @ Give feedback ]
Formula Builder "
ar Processes
in Processes
2Sig, Processes

L'lA étant confinuellement intégrée & la plateforme, les possibilités sont infinies | Nous

sommes impatients de les explorer avec vous. %>

Si vous avez la moindre question, n'hésitez pas & contacter notre équipe ici. Nous

sommes disponibles 24h/24, 7j/7 et sommes toujours heureux de vous aider.

(Monday.com)
Gemini :

« Monday.com propose plusieurs fonctionnalités d'intelligence artificielle (IA) qui peuvent aider les
équipes a étre plus productives et efficaces.

Voici les principales IA intégrées a Monday.com :
1. Workflows automatisés :

- L'IA de Monday.com peut automatiser des taches répétitives, telles que la création de
taches, I'envoi de notifications et la mise a jour des statuts.


https://support.monday.com/hc/fr/articles/11512670770834-Commencer-avec-l-IA-de-monday
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Cela permet aux équipes de se concentrer sur des taches plus importantes et stratégiques.

2. Assistant IA :

L'assistant IA de Monday.com peut répondre a des questions, fournir des suggestions et
aider a trouver des informations.
Il peut également aider a automatiser des taches et a gérer les projets.

3. Champs intelligents :

Les champs intelligents de Monday.com permettent de collecter et d'organiser
automatiquement des données.
lIs peuvent également étre utilisés pour automatiser des taches et pour créer des rapports.

4. Intégrations IA :

Monday.com s'intégre avec plusieurs outils d'lA, tels que Zapier et Integromat.
Cela permet d'automatiser des taches et de créer des workflows plus complexes.

Avantages des IA intégrées a Monday.com :

Gain de temps et d'efficacité : Les IA de Monday.com peuvent automatiser des taches
répétitives et aider les équipes a se concentrer sur des taches plus importantes.
Amélioration de la collaboration : Les IA de Monday.com peuvent aider les équipes a mieux
communiquer et a collaborer.

Meilleure prise de décision : Les IA de Monday.com peuvent fournir des insights et des
analyses qui peuvent aider les équipes a prendre de meilleures décisions.

Limites des IA intégrées a Monday.com :

Colt : Les fonctionnalités d'IA de Monday.com peuvent étre colteuses, en particulier pour
les petites équipes.

Complexité : Certaines fonctionnalités d'IA de Monday.com peuvent étre complexes a
configurer et a utiliser.

Manque de flexibilité : Les IA de Monday.com ne sont pas toujours aussi flexibles que les
solutions d'lA tierces.

En conclusion, les IA intégrées a Monday.com peuvent étre un outil puissant pour les équipes qui
cherchent a gagner en productivité et en efficacité.

Cependant, il est important de bien évaluer les avantages et les limites de ces fonctionnalités avant
de les utiliser.

Voici quelques conseils pour utiliser les IA de Monday.com de maniére efficace :

Commencez par les taches simples : Commencez par automatiser des taches simples et
répétitives.

Formez vos équipes : Assurez-vous que vos équipes sont formées a I'utilisation des IA de
Monday.com.

Utilisez les intégrations : Utilisez les intégrations IA pour créer des workflows plus
complexes.
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- Surveillez vos résultats : Surveillez vos résultats pour vous assurer que les IA de Monday.com
vous permettent d'atteindre vos objectifs.

Si vous recherchez des solutions d'lA plus flexibles et puissantes, vous pouvez envisager d'utiliser
des outils d'lA tierces.

Voici quelques exemples d'outils d'IA tierces qui peuvent étre intégrés a Monday.com :

- Zapier
- Integromat
- IFTTT

En conclusion, les IA intégrées a Monday.com peuvent étre un outil puissant pour les équipes qui
cherchent a gagner en productivité et en efficacité. »
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L'IA monday.com : La Révolution de la Productivité

Table des matiéres ~

e L'ovénement de 1A monday.com
* L'optimisation @ son paroxysme
e Personnalisation et adaptabilité de A au fil du temps et des utilisations
e Découvrez dés maintenant A monday.com
¢ Les fonctionnalités phares de l'Intelligence artificielle monday.com
* Génération automatique de taches:
* Création et reformulation d'emails :
* Workdocs IA :
» Constructeur de formules :
e Conclusion
e Combien de temps me fait gagner monday.com ?
* monday.com vous fait gagner:

s Découvrez toutes ces fonctionnalités avec H\OH(.‘K'I}‘ com

Lintelligence artificielle (1A ou Al) est devenue le symbole de I'innovation technologique, transformant chaque secteur, de la santé @ la finance. Dans le

domaine de la gestion de projets, I'Al promet de révolutionner la maniére dont nous travaillons.

C'est dans cette optique que monday.com, leader en matiére de gestion de projets et CRM introduit son assistant basé sur I’Al. Plongeons ensemble
dans cette innovation et découvrons son potentiel.

Les fonctionnalités phares de I'intelligence artificielle monday.com
Génération automatique de taches:

Automated task generation
Create project plans based on input and goals

A Alassistant

Generate i i j
enerate items Website dev pI'OJeCt

@ Design phase

S 4

Suggest tasks for 3 website design phase Design prep Py
o | L+ AK e
\ nit Owner Timeiine Status
Finalize kickoff materials 0 o=
PR ... |
Test plan € =
Update contract. t 9 e “
#.monday.... nt [ -
| a =g

Cette fonction est une véritable aubaine pour les gestionnaires de projets. En définissant des objectifs clairs, 'Al propose un ensemble de taches
ets:

on de

structurées pour atteindre ces objectifs. Mais ce n'est que la pointe de liceberg. Voici comment cela transforme la ge

Gain de temps : Au lieu de passer des heures a décomposer un projet en taches individuelles, I'Al le fait en quelques secondes. Cela libére du temps
pour se concentrer sur des aspects plus stratégiques du projet.

Précision accrue: L'Intelligence artificielle analyse les données historiques des projets précédents pour suggérer des taches. Cela réduit les oublis et
gCIT(H’\U[ que chaque etape necessaire est prise en compte

Adaptabilité : Si les objectifs du projet changent, I'Al peut rapidement réajuster les tdches proposées pour s'aligner sur la nouvelle direction

Priorisation intelligente : Non seulement I'Al suggére des taches, mais elle peut aussi recommander un ordre d'exécution baseé sur l'urgence, la
dépendance entre les taches, et les ressources disponibles.

Intégration des retours d’expérience : LAl apprend continuellement. Si une tache suggérée s'avére inutile ou si une étape essentielle est omise, I'Al
intégre ces retours pour affiner ses suggestions futures.
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Création et reformulation d'emails :

Composing and rephrasing emails:
Write and edit emails faster within monday sales CRM

New email & Alassistant

©: Madison Doyle
Email Assistant

t Introduce product summary

Craate your owr

Hi {First
Hoping
the new terms.

nome}

set up a call to talk about Optimize current email content

Bost regarde, “Introduce a new proguct or

joatures and benefits’

Danielle highiight s f

*

nformation sbout a new product

2y be intereste

La création de mails, bien que cruciale dans de nombreux domaines professionnels, peut souvent étre une tache fastidieuse. C'est ici que I'Al

#.mondayc.

monday.com entre en jeu, transformant cette tache en une expérience simplifiée et personnalisée.

Optimisation de la communication : Dans le monde professionnel, la communication par e-mail est essentielle. Cependant, la réedaction et la

ent souvent étre chronophages et sujets a des erreurs. C'est I que I'Al monday.com intervient, transformant cette tache

reformulation d'e-mails peu\
en un processus fluide et efficace.

Personnalisation pour chaque utilisateur : Que vous soyez un manager, un spécialiste du marketing, un technicien ou un employé de bureau, I'Al de
monday.com est capable de rédiger et de reformuler des e-mails qui correspondent précisément a votre style et a vos besoins. Elle prend en compte le

contexte, le ton et le contenu pour s'assurer que chaque e-mail est adapté a son destinataire.

Amélioration de la productivité : Au lieu de passer du temps a réfléchir a la meilleure facon de formuler un e-mail, les utilisateurs peuvent se
concentrer sur d'autres tdches importantes, laissant I'Al s'occuper de la rédaction. Cela permet non seulement de gagner du temps, mais aussi

d'améliorer la qualité et la cohérence des communications.
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Workdocs IA:

Summarizing: Summarize
and

ovide relevant action items

“a /o H1 Large title

=0 A Alassistant

Discussion Points Summarize

John opened the meeting by congratulat

1. John congratulated the teamon a
successful launch he new product. He .
successful launch of the new product. He successful launch

update on the sales figures. David reporte

2. David reported a 300% increase in sales
since the launch, which was well received
since the launck
about the customer feedback, and Sarah
3. Sarah shared positive feedback from

feedback from the customers through so

customers through social media chann

rah presented the progress of the ongc
She shared the analytics report of the campaigns, which showed an

+ . monday...
increase in website traffic and social media engagement. The team

Dans une ére ou linformation est omniprésente, pouvoir distiller I'essentiel est crucial. Cette fonction de I'Al monday.com permet de gagner du temps
en se concentrant sur ce qui compte vraiment. Mais comment cette fonction se distingue-t-elle et pourquoi est-elle si essentielle dans le paysage
actuel ?

Résumez vos Workdocs monday.com : Avec l'Intelligence artificielle monday.com, vous pouvez facilement résumer le contenu de vos Workdocs, et

J(lj.’jut»’:" a votre contenu

>

Adaptabilité linguistique : Les outils d'lA, comme celui de monday.com, sont concus pour fonctionner dans plusieurs langues. Bien que I'Al

monday.com ait été principalement testée en anglais, elle devrait également fonctionner en espagnol, offrant ainsi une portée mondiale.

Protection des données: La sécurité des donné

st une préoccupation majeure. monday.com utilise des fournisseurs tiers pour ses modeéles d'lA,

mais veille @ ce que les donnée ent traitées conformément aux réglementations en vigueur, comme le GDPR.
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Constructeur de formules :

Formula Builder

nerate a formula bc

ed on pro

# Alassistant

Formula builder
Team iteration
a Help me create a formula

that cal tes the total
Qe estimated hours of s
€
n
Test plan (2] & SUM({Subtasks Status
Column}: {Estimated
. o e Hours Column})
peta actor agreemen A —
& -
S Lo m
#.monday..., s 5 |- *

La IWTGHIPJGUDI‘I de données, nécessite so

ent |'utilisation de formules complexes. Ces formules, bien que cruciales pour obtenir des insights précis,

peuvent étre intimidantes et sujettes a erreurs lorsqu’elles sont créées manuellement. C’est I1a que la fonction de constructeur de formules de I'A

monday.com intervient, offrant une solution innovante pour SIITIP]I”EV Ce processus.

Démocratisation de I’Analyse : L'un des principaux avantages de cette fonction est qu'elle rend l'analys

>cessible a tous, qu'ils soient
experts en mathématiques ou non. Plus besoin d'étre un e

t pour effectuer des analyses complexes.

Précision Améliorée : En aut

ant la création de formules, I'intelligence artificielle réduit le risque d'erreurs humaines, garantissant ainsi des
résultats d'analyse plus fiables.

Adaptabilité en Temps Réel : L'Al est capable d'ajuster les formules en fonction des nouvelles données entrantes, assurant ainsi que les analyses
restent pertinentes et a jour

Gain de Temps : Les professionnels peuvent désormais consacrer plus de temps a l'interprétation des résultats et a la prise de décisions éclairées,
plutdt qu'a la création manuelle de formules.

Conclusion

L'Al monday.com n‘est pas gu'une simple mise a jour. C’est une vision d'avenir, une promesse de transformer la maniére dont nous travaillons. Avec ses
fonctionnalités innovantes et son potentiel d'évolution, elle s'ar

once comme un acteur majeur de la révolution technologique dans le domaine de la
gestion de projets.

Combien de temps me fait
gagner monday.com ?

Quel est le temps moyen de travail dun employe
de votre équipe ? (Heures/semaine)

50 heures

Combien demployés avez-vous ?
1

(tiilt.io)


https://www.tiilt.io/ai-monday-com-la-revolution-de-la-productivite/
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Performances et usage de la solution

Fonctionnalités 45

“It feels like a CRM but it doesn't behave like one”

Overall: 1t's been amazing to learn my ways around Mondaty.com but also
not e

- a lot of time was spent on creating workflows and testing them

trying to make from it a familiar CRM software |'ve used before.
Overall Rating 2.0

Pros: | love the intuitive Ul and level of customisation easily

Monday, it's an amazing software. Very collaborative and engaging, was
great to introduce to my colleagues.

wn
1

Cons: It is not actually a CRM, the entities aren't really connected, they are
0 not independent entities but items that stands for themselves onl part of
a board. hard to explain! the interaction between each entity had to be done
manually, connected, automated. [[sTo[le1yTs NoF ATl =1 (=1 i do] W] (=0 o1 T
RMs needed to be re-invented. it takes a lot of thought to make it a proper
RM that contains some complicated features. Salyt=RiE N TN EIED]
unachievable.

Features

w

Value for Money

w

Likelihood to Recommend 4/10

Alternatives Considered: Zoho CRM and HubSpot CRM

Reasons for Choosing monday sales CRM: We loved the designs and easy
) N ways to communicate and collaborate work together.

( SHARE REVIEW <¢ )

| —

Ramon Antonio B. in “Increasing my productivity and closing more deals.”

Overall: | like it because | can set reminders, schedule actions based on

events, and send follow-up emails automatically

Overall Rating 5.0

Pros: | like it because from the first moment | started using itIRVEIE] R 1]
navigate through all the features without any problems and find what |

wn
]

U Cons: The truth is that | find it a little uncomfortable that sometimes the
page loading can be slow, especially when | have a lot of data and records.

( SHARE REVIEW « )
N/
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Caitlin K. "Helpful for making sure potential customers don't fall in
) the cracks”
ployees
Overall: Helpful for keeping track of customers at all stages of a sale; helpful
Overall Rating a6 for tracking follow up em.a|ls so that | can mainta n. ergageme{t with .
customers even after their purchase. Easy to use, visually pleasing, and with
R tons of customization tools that | haven't yet fully explored so I'd
recommend checking out tutorials or watching demos in order to get the
Ag mast out of it.
= Pros: | use Monday to keep track of potential and current customers at all
stages of the sales process. Sometimes someone emails me with 2 query and
e e N I respond but | don't hear back from them. By putting the customer's
reluE Ter ey 40 information in Monday | can make a note to check in with them again later; |
Likelihood to Recommend can keep track of how many times I've followed up with them, and it's
resulted in quite a few people becoming customers who might have
otherwise fallen through the cracks between | am busy and have a lot on my
mind. It's also helped me identify quite a few people who never say
correspondence because my emails got filtered as spam, which was super
helpful and resulted in sales when, without this tocl, | might have assumed
the person simply wasn't interested in what I'm selling. 've also used this
e tool once someone becomes a customer to track my correspondence with
[, SR SIS < ) them throughout the process and to make sure | follow up with them
- afterwards. Finally
Cons: | think there is a lot this tool has to offer that | haven't yet fully
explored. When | play around with it Ul ¢l ls) (1 @) ol BTN T
but sometimes | just don't have the time to explore all those
options. Though the format is not very daunting | would definitely
recommend taking the time to sign up for some online trainings or demos,
or to use the tutorizls they have that show different ways this tool can be
customized.

Alana W. “An all in 1 solution for businesses”

Pros: | love that we can monitor and track our t
resgurce management and CRM capability re able to house all our
operational, marketing and sales needs on this one platform.

Cons: Rl [ER DY e g QR RGER IS for all the integrati

Overall Rating 4.0

faal its 2

Ease of Use bit unclear how to set up certain integrations, eg: Integrating my emails to
track conversations within CRM and to have a log of contact.

Features 5.0
Alternatives Considered: Avaza, Trello and Basecamp

Likelihood to Recommend

Reasons for Choosing monday sales CRM: More capability and seemed to
be more conclusive

(Capterra)

Product Capabilities 4.4

(Gartner.com)

Happy with the feature set
) G # + 52 more


https://www.capterra.fr/software/1024614/monday-crm
https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/monday-com/product/monday-sales-crm
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i (T} share 7 Save
\/\/  bestuser friendly software

Vyshna Vijayan
raject Manager

mation Technology & Services, 11-50 emplo yeeas

Mebula global services (Infor
ﬂggg Score 10 out of 10 (=i vetted Review (= Verified User ncentivized

Use Cases and Deployment Scope

Monday is really helpful and it helps us to organize our work. It also has customized options as perour

regquirements.

Pros and Cons

Fn

& sales order

(# project engineer requests field
® invoicing finance

(# to prepare engineer database

# tounderstand work done by each employees

(=) there should be like between sales order and sales order cost by default instead of doing it
manually

(=) it should help us to add the contract time period and send us reminders when the contract ends

‘= Bfor accounts it should add more features

Likelihood to Recommend

t helps to make our work easy like it has got all data in one place. Even my managers can get all

projects | am working on just by looking on Monday
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JUNME 24, 2022

MONDAY.COM SALES CRM IS SO EASY TO
USE, YOU WON'T REGRETIT

Verified User

(T, Share L7 Save

Employee in Sales

tetail Company, 1-10 employees

ﬂaﬂa{ Score 8 out of 10 (= verted Review (2} Verified User Incentivized

Use Cases and Deployment Scope

WE USE MONDAY SALES CRM TO TRACK OUR INSIDE SALES. WE USE IT TO KEEP TRACK OF BOTH
EXISTING AND POTENTIAL MEW CUSTOMERS. IT KEEPS ALL OF THE INFORMATION ON OUR PROGRESS
M OME PLACE WHERE EVERYONE CAN ACCESS THE INFORMATION EASILY. IT KEEPS EVERYTHING IN
OME PLACE, PAPERLESS, AMD EASY TO ACCESS.

Pros and Cons

Fn

¥ EASY TOUSE
LOTS OF FEATURES THAT ARE USEFUL AMD HELFFUL
ACCESSIBLE TO ALL EMPLOYEES

P
P

P
L)

WOULD LIKE MORE FEATURES AVAILAELE IN THE BASIC PACKAGE
SOMETIMES TAKE A LONG TIME TO LOG IN
(= WOULD LIKE TO BE ABLE TO LINK TO ALTERMATE EMAIL PROVIDERS

i
LA

1y
QA

Likelihood to Recommend

ONDAY SALES CRM IS WELL SUITED FOR SMALL BUSINESSES THAT WANT TO KEEP TRACK OF THEIR

ALES WITHOUT ALL THE COMPLICATED FEATURES OF SOME OTHER CRM SALES PROGRAMS. [R gt
THE CAPABILITY TO WORK FOR JUST & FEW INDIVIDUALS, OR A LARGE GROUP MAKING IT VERY
VERSATILE. THE APF 15 ALSO VERY GOOD. IT 15 EASY TO MAMAGE ACROSS DEVICES.
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FEATURES

Sales Force Automation
hiz is the technigue of using software to automate certain sales related tasks.

» Show Features

Marketing Automation

software helps to automate and scale market

» Show Features

CRM Project Management

his compenent of CRM software helps users initiz

tiate, plan, collaborate on, exe
and close projects

» Show Features

CRM Reporting & Analytics
weporting and analytics im CRB

RM software includes = ing, pipeline analysis, an
d dashboards

» Show Features

Customization

This addresses a company’s ability to configure the software to fit its specif
orkfloner.

CUSE Case an

» Show Features

Security

his component helps a compan

software and

g access to the
ts data, and enco

» Show Features

Integrations with 3rd-party Software

involves the CRM software’s ability to integrate with cther systems, wheth

whether externa

» Show Features

Platform

» Show Features

(Trustradius.com)

Fevrier 2024


https://www.trustradius.com/products/monday-sales-crm/reviews
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monday sales CRM
Features

Highest-Rated Features

» Social Collaboration Features
12% above average
» Customer Support Portal

6% above average

» Knowledge Base

6% above average

Lowest-Rated Features

» Call Center Features

¥ Mobile User Support - CRM

-2% below average

i W i Wy Sep07 2023
"Very flexible & powerful sooo easy to use!"

Whiat do you like best about monday sales CRM?

nd the whale flexibility and CRM widgets and dashboards capabilities make the

d structure 13 238y 1o get stared a

What do you dislike about monday sales CRM?

5o far, other than not having an available integration with our 3AP product, there iz nothing in Monday.com CRM that is not likeable!
One Monday.com feature missing is the ability to search for content through MondayDoc.

What problems is monday sales CRM solving and how is that benefiting you?
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Scott 5.

e e e i fug o3, 2023

"Sales CRM was an easy implementation for us and quickly adopted by our
sales team"

What do you like best about menday sales CRM?

=l UEtomiZstl 5 CA E maade tware

5 and opportu ez. Ou zinthe
and so much fle fio nere 13 aisD a weaaltn great
s a8 great value

anboanding cusio nat greatly improve our o n 3

Activities feature thet allows us to integrate with Outlook and essily cond

uct emaeil campaigns.

o W W17 Jan0s 2023
"Manage Your Task and Projects Easily”

Whiat do you like best about monday sales CRM?

nday iz a super eazy and user friend atfarm. One can easily m he zame 2z per the needs
What do you dislike about monday sales CRM?
The cost of the platform is huge which iz the on swhback. Rest the pla qi pre E
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Pieter B

dated Reviswe erified Currant Use Hevyig urce: Ssller invite nC2n ad Revis

"Monday.com is the beating heart of our daily ops”

What do you like best about monday sales CRM?

nave a 2 2eat plan, and | work with bl comtractors all the time
2 are able 1o managde our entire aigital media ops througn nday nou 2 nea - he 5 ayed m
DusIiness Tousands of NoUrs a year in manual Work and manpose

The greatest feature is the upload and download for docs and files since that iz crucial to our daily opa.

What do you dislike about monday sales CRM?

otning | have encountered & Zp 2ally dislise BVE e FlaL apphcati ] De 3 & 23 8l ougg an
BCCUSTOMmEed Us Ersian
e 1aan 5 B Wa)
B ana It allows: me antralize new sub
dated Revigwe erified Lurren Se REVIE urce: 22ier invite nc2n 2d REvIE

Wi i Juio7 2022
"A great solution for small businesses'

What do you like best about monday sales CRM?

miZstion an B use |
hne Ut 28c E5E

What do you dizlike about monday sales CRM?

all boards at once. JEREEINEREEE NN R GT Tt A T el W E R R T cometimes the item

[
1
b
L o
7]
[
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2qgra Cu g ould even pa (=]
&5 excel and could autxmate Certain
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™ Atk B

e i W W Apr 26 2022
"Best CRM Tool For Agencies”

What do you like best about menday sales CRM?

| lowe the sutomation feature of thiz tool. Once you create a funnel and put it into sutomation, it makes your work easier and simple to
track all the leads or prospects.

(G2)


https://www.g2.com/products/monday-sales-crm/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=feature

Monday CRM

acechor

Fevrier 2024

= .-\. W i = ——r 4
Terrie Whisenant .

Flexible, easy to use, and makes tracking and following up on various items
easy

Pros and Cons

are features that thes

e tnose features. T

P R

et on

e feature. 5o,



https://www.peerspot.com/products/monday-com-reviews
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En ce qui concerne la démonstration :

Monday Sales CRM propose un ensemble complet de fonctionnalités congcu pour rationaliser
I'ensemble du processus de vente, en faisant un outil précieux pour les entreprises cherchant a
améliorer leur efficacité commerciale. Avec Monday Sales CRM, vous pouvez facilement capturer et

organiser les prospects, vous assurant qu'aucune opportunité potentielle ne soit négligée.

La plateforme vous permet d'entrer et de catégoriser efficacement les prospects, créant ainsi une
base solide pour la gestion efficace des prospects. Une fois les prospects rassemblés, Monday.com
vous aide a évaluer leur qualité et leur potentiel. Vous pouvez définir des critéres personnalisés pour
qualifier les prospects, assurant ainsi a votre équipe commerciale de se concentrer sur les prospects
les plus prometteurs. Une fois qualifiés, les prospects sont facilement convertis en contacts au sein
du CRM, assurant une transition fluide de l'intérét initial a I'établissement de relations clients plus

approfondies.

La plateforme facilite également la liaison des comptes, des contacts et des transactions, créant une
vue holistique de votre écosysteme commercial. Ces données interconnectées permettent a votre
équipe de prendre des décisions plus éclairées et de cultiver efficacement les prospects. Monday
Sales CRM fournit des outils robustes pour la gestion et |a fidélisation des comptes, vous permettant
de suivre les détails importants des clients, les interactions et |'historique. Cela garantit une

approche personnalisée et efficace de la gestion des relations clients.

La plateforme facilite la cl6ture des transactions en offrant un centre centralisé pour toutes les
informations liées aux transactions, facilitant ainsi la progression des prospects dans |'entonnoir des
ventes et la réalisation de ventes. Générez efficacement des devis et des factures directement dans
le CRM, rationalisant les aspects financiers de votre processus de vente et garantissant une
documentation précise. Restez au top des activités et des taches critiques avec le suivi des activités
intégré. Surveillez les rappels, les rendez-vous et les dates importantes pour maintenir une approche
commerciale proactive. Obtenez des informations précieuses sur vos performances commerciales
grace a des tableaux de bord personnalisables. Visualisez les principales métriques, surveillez les
progres et prenez des décisions basées sur les données pour optimiser vos stratégies de vente.
Monday Sales CRM vous permet d'achever efficacement les processus de vente, en veillant a ce que
toute la documentation et les suivis nécessaires soient complétés, contribuant ainsi a un flux de
travail commercial plus organisé et efficace.

(Youtube)


https://www.youtube.com/watch?v=QjKcGGVPLVE&ab_channel=monday.com

Monday CRM Ol.'.eC:hOl" Fevrier 2024

Seécurité :

Sécurité et confidentialité
avec monday.com

Chez monday.com, nous sécurisons et protégeons les informations
de plus de 125 000 clients dans le monde entier,

avec une transparence absolue et une assistance 24h/24, 7j(7.

Vue globale

nonday.com gére les nformations de F:-||_JS de 100 000 ”'“tl'Dpl'iSCS & travers le monde. Ev cdemment, nos clients
exigent que nous :::I’Otlf‘g ons leurs données avec les normes les plus strictes. Nous nous engageons & leur fournir un

environnement hautement sécurisé et fiable. Notre modéle de sécurité et nos contrdles sont basés sur les normes

fal

internationales et les meilleures pratiques du secteur, telles que [S0 27001, 150 27018 et OWASP Top

Comment sécurisons-nous vos données ?

§ )
T Py PE—
s (AWS). Cela nous

MNos s

permet de fournir un service fiable et de garantir la disponibilité de vos données lorsque vous en avez besoin. Nous

avons également créé un site de récupération aprés incident dans une région AWS distincte aux USA. Ces centres

de données C!I’T‘lp|-'::iC"“t des mesures de sécurité physique et environnementale de premier

plan, ce qui se traduit par une infrastructure hautement résiliente. De plus amples informations sur leurs pratiques

en matiére de sécurité sont disponibles ci-dessous :

1 MY
Curité AWS

6 GCP

Sécurité des applications

monday.com met en ceuvre une conception axée sur la sécurité en plusieurs niveaux, dont celui des applications.

Lapplication monday.com est développée selon les exigences du Top 10 de [OWASP. Tout le code est soumis @ un

examen par des spécialistes avant son déploiement en production.

Notre processus controlé de C [cD comprend lanalyse du code statigue, lévaluation de la vulnérabilité, les tests de

bout en bout, les tests unitaires qu traitent des aspects d'autorisation et plus encore. Les Cfl':"\.-'C'|C!DpC'._,I'S suivent une

formation périodique en matiére de sécurité afin de se tenir informés des meilleures pratiques de développement

liées & la sécurité.
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Sécurité des infrastructures

Linfrastructure constitue un autre niveau de sécurité. Comme nous lavons indigué, monday.com est hébergé dans
AAS F

plusieurs zones de disponibilité AWS. En outre, notre infrastructure est protégée par de multiples niveaux de

mécanismes de défense, notamment :

* Des pare-feux pour faire respecter la liste blanche des

niquemnent par les ports autorisés

* Un pare-feu d'application WAF) pour bloquer les attaques
» Atténuation DDoS et limitation des taux

* Capteurs NIDS pour la détection précoce des attaque

* Configuration de routage avancée

* Enregistrement complet du trafic du réseauy, interne et périphérigue

Chiffremnent des données

monday.com chiffre toutes les données en transit et au repos :

* Le trafic est chiffré a laide de TLS 1,3 avec une suite de chiffremment mederne, prenant en charge TLS 1,2 au

nininum

* les données des utilisateurs sont ¢ repos dans toute notre infrastructure au moyen de AES-256 ou

gll=10F%

* les titres de compétences sont hachés et salés & l'aide dune fonction de hachage moderne

Audits de sécurité externes et tests d'intrusion

Les évaluations indépendantes par des tiers sont essentielles pour obtenir une compréhension précise et impartiale

de votre dispositif de sécurité. monday.com effectue des tests dintrusion sur une base annuelle & la fois dans

pendants.

l'application et au niveau de linfrastructure a lacide d'auditeurs connus et indi

De plus, monday.com fait l'objet d'un audit externe dans le cadre de laudit SOC2 de type |l, des certifications 150 et

d'autres audits externes.
Sécurité physique

Notre service est entiérement basé sur le cloud, aucune partie de notre infrastructure n'étant conservée sur site. La

sécurité physique de nos bureaux -:on“p-'c--“d un controle daccés basé sur ldentification personnelle, une

surveillance par caméra en circuit fermé 24nh/24 et 77 et des systémes dalarme.

Les centres de données de monday.com sont hébergés sur linfrastructure dAmazon Web Services et de Google

Cloud Platform, gui emploient des mesures de sécurité physique de premier plan.

Reprise d'activité en cas de catastrophe et sauvegardes

monday.com s'engage & fournir un service continu et ininterrompu & tous ses clients. Nous sauvegardons
régulierement les données des utilisateurs toutes les 5 minutes. Toutes les sauvegardes sont chiffrées et distribuées

a différents emplacements, ol elles sont conservées pendant 25 jours.

Notre plan de reprise d'activité en cas de catastrophe (PRA) est testé au moins deux fois par an afin dévaluer son

efficacité et de maintenir les équipes en phase avec leurs responsabilités en cas dinterruption de service.
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Sensibilisation a la sécurité et formation

monday.com comprend que sa sécurité dépend de ses employés. C'est pourquoi tous nos employés suivent une
formation approfondie de sensibilisation & la sécurité de linformation pendant leur période dintégration. Une
formation supplémentaire sur la sécurité est dispensée chague trimestre. En outre, tous les employés doivent signer

notre Politigue d'utilisation acceptable.

(Monday.com)

Conformité et certifications

monday.com respecte strictement les normes et les réglementations internationales afin de protéger vos

ISO/IEC 27001:2013 la norme de
securité mondiale la plus
rigoureuse pour les systéemes
de management de la sécurité
de linformation (SMSI).

La norme ISO/IEC 27032:2012
fournit des lignes directrices
pour améliorer [état de la
cybersécurité, en mettant en
évidence les aspects uniques
de cette activité et ses
dépendances par rapport a
dautres domaines de sécurité.

nformations.

ISO.I"IEC 27017:2015 Cette
recommandation
internationale fournit des
contréles et des conseils de
mise en ceuvre & la fois pour
les fournisseurs et les clients
de services du cloud
computing.

ISO/IEC 27701:2019 Ce
document spécifie les
exigences et fournit des
conseils pour établir, mettre en
ceuvre, maintenir et ameéliorer
continuellement un systéme
de management des
informations sur la vie privee
(PIMS)

ISO/IEC 27018:2014 é&tablit des
objectifs de controle, des
controles et des lignes
directrices communément
acceptés pour la mise en
ceuvre de mesures de
protection des informations
personnelles (Pi)

La loi Health Insurance
Portability and Accountability
(HIPAA)


https://monday.com/lang/fr/trustcenter/datasecure
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Rapport sur le controle Rapport sur le controle Rapport sur le contréle
opérationnel et de conformité opérationnel et de conformité opérationnel et de conformité
(soc)1 (soc) 2 (soc) 3

Reéglement général sur la Protégé par PrivacyTeam : Renvoyer les plaintes non

protection des données cabinet de conseil n“len résolues en matiére de

(RGPD). Pour la réussite de nos matiere de protection de la vie protection de la vie privée en

clients et la protection de leurs privée en Israél. vertu des principes du Bouclier

données personnelles. de Protection des Données UE-
Etats-Unis et Suisse-Etats-
Unis.

adWs partner

network

APN : monday.com est
sélectionné par AWS comme
l'un des meilleurs outils de
collaboration sur le lieu de
travail numeérique.

(Monday.com)


https://monday.com/lang/fr/terms/all
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Organisation de la sécurité des informations

Le CISO de monday.com est responsable de la sécurité des informations de

I'entreprise.

Afin de fournir des conseils et d'appliquer une surveillance continue des
pratiques de l'entreprise, les représentants suivants, au minimum, seront
tenus d'organiser chaque semaine une réunion du groupe chargé de la
sécurité :

e CISO

¢ VP en charge des opérations

e Responsable R et D de la sécurité des informations

e Responsable de l'infrastructure

e Responsable de la sécurité de l'infrastructure

e Responsable des systémes informatiques

e Spécialiste de la conformité

D'autres représentants des services de 'entreprise pourront se joindre au

groupe au besoin.
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Amélioration continue

monday.com évalue en permanence les risques potentiels pour son service
et évalue le besoin de mesures de protection, en se fondant sur sa stratégie

de rectification en fonction de la gravité des constatations.

Les évaluations périodiques suivantes sont effectuées :

¢ Programme de recherche des bogues - sur une base continue
¢ Détection de la vulnérabilité des applications - sur une base continue

¢ Une évaluation globale des risques pesant sur les systémes

d'information critiques - sur une base annuelle
¢ Tests de pénétration au niveau des applications - sur une base annuelle

e Pour plus d'informations sur le processus de gestion des risques, veuillez

consulter la politigue de gestion des risques (MDY-ORG-POL-05).

Sécurité de la gestion des ressources

Le manque de connaissances et de compétences en ce qui concerne les
cibles d'une attague dans une organisation présente un risque important. La
cartographie des ressources d'une organisation et la définition des mesures
pour les sécuriser diminuent considérablement le niveau de risque s'y
rapportant.

¢ Toutes les ressources de I'entreprise (telles que les données, les logiciels,

le matériel, etc.) seront comptabilisées et auront un titulaire ;

e Les titulaires de ressources seront identifiées pour chacune d'elles et

seront responsables de 'entretien et de |la protection de leurs ressources ;

e Toutes les informations doivent étre classées et traitées selon leurs
niveaux de sensibilité, comme indiqué dans la politigue de classification
des données (MDY-ORG-POL-04).

e La sécurité de la gestion des ressources est détaillée dans la politique de
gestion des ressources (MDY-IT-POL-02).
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Controle d'acces

L'accés aux ressources est I'un des processus les plus sensibles d'une
entreprise. Le fait de ne pas respecter les privileges d'accés appropriés aux

ressources peut exposer l'entreprise a un risque important.

Dans monday.com, les privileges d'accés sont fournis selon les principes du
besoin de savoir et du minimum de privileges. Tous les aspects relatifs a la
seécurité du controle d'accés sont détaillés dans la politigue du contrdle
d'accés (MDY-IT-POL-01).

Cryptographie

monday.com gére des informations sensibles au nom de ses clients, en plus
de celles relatives a ses opérations internes. Le chiffrement de ces données
en transit (lorsqu'elles sont envoyées d'un composant a un autre) et au repos
(lorsquelles sont stockées) est d’'une importance cruciale. Les controles de
sécurité cryptographiques de monday.com sont détaillés dans la politique
d'utilisation cryptographique (MDY-IT-POL-04).

Sécurité des communications

La sécurité des communications traite de la prévention de l'accés non
autorisé aux informations en transit, a savoir celles qui sont envoyées d'une

entité informatique a une autre.

La sécurité des communications est couverte a la fois par la politique de

sécurité physique et environnementale (MDY-PHY-POL-01) et la politique

d'utilisation cryptographique (MDY-IT-POL-04).
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Sécurité de la chaine d'approvisionnement

monday.com utilise des solutions tierces pour certains aspects de son
service. Ces relations avec des tiers peuvent inclure celles avec des
fournisseurs de services dans le cloud, avec des sous-traitants externalisés,
une assistance a distance, etc. Lors de la mise en ceuvre d'une solution tierce,
certaines mesures de sécurité doivent étre prises afin de garantir que la tierce
partie n'a pas dimpact négatif sur le niveau de risque encouru par

monday.com.

La sécurité de la chaine d'approvisionnement est couverte par la politique de

sécurité concernant les tierces parties (MDY-IT-POL-06).

Gestion des incidents affectant la sécurité des
informations, plan de continuité des activités (PCA) et plan

de reprise aprés sinistre (PRS)

monday.com déploie des efforts substantiels pour prévenir tout incident
pouvant avoir un impact sur la confidentialité, la disponibilité et l'intégrité des
données que I'entreprise traite au nom de ses clients. Malgré cela, il n'est pas
possible d'atténuer pleinement le risque d'incidents. En cas d'incident lié a la
sécurité des informations, monday.com le détectera et le contiendra dans les
délais les plus courts possible. Tous les aspects de la gestion des incidents
liés a la sécurité des informations sont traités dans la procédure de réponse
aux incidents liés a la sécurité et aux données (interne), le plan de reprise
apres sinistre (PRS) (MDY-ORG-POL-03) et le plan de continuité des activités
(PCA) (interne).
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Processus de vérification

e La politique mondiale de sécurité des informations doit étre examinée et
mise a jour chaque année ou plus souvent si nécessaire, conformément

aux exigences commerciales ou réglementaires.

e |es politigues, normes et bases de référence en matiére de sécurité des
informations doivent étre examinées au moins tous les 12 mois afin de
s'assurer qu'elles sont cohérentes et répondent correctement a ce qui

suit :

o Besoins et environnement de I'entreprise : les controles doivent rester
efficaces tant du point de vue des colts que de la continuité des
opérations, et soutenir l'entreprise sans causer d'interruption

déraisonnable de ses processus.

o Environnement technologique externe: opportunités et menaces
créées par les changements, les tendances et les nouveaux

développements.

o Environnement technologique interne : forces et faiblesses résultant

de l'utilisation de technologies par I'entreprise.
o Exigences légales, réglementaires et contractuelles.
o Autres exigences spécifiques aux circonstances nouvelles ou uniques.

(Dapulse-res.cloudinary.com)

Security
This component helps a company minimize the security risks by controlling access to the
software and its data, and encouraging best practices among users.

» Show Features

(Trustradius.com)



https://dapulse-res.cloudinary.com/image/upload/v1660576961/Generator_featured%20images/Languages/French/Legal/Global_Information_Security_Policy_-_V_2.1_-FR-target.pdf
https://www.trustradius.com/products/monday-sales-crm/reviews
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monday.com Security Rating

(r) 846...

monday.com's security rating is based on the analysis
of their external attack surface. The higher the rating,
the better their security posture. Start a free trial to

get a more in-depth risk assessment for monday.com.

(Upguard)


https://www.upguard.com/security-report/monday
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Monday CRM

Stabilité et evolutivite :

. Caesar Barrientoz

We can collaborate with our customers efficiently and professionally, and
automation makes it easy for everyone

Pros and Cons

rery £ e VWhen we wers trying to pick tem, we looked st Asans, Jirs, and othe

platforms, and they were ve uttered. But monds sery user-friendhy. As s user, everything

g

ery clear. You don't nesd to be too tech-sa nderstand it and ery essy to pick up on and
-

[ = ] = can send emails fran nday.com, bu z cmes to the formst, we don't necsesss n
to shways have the mondsyv.com logos. VWe want to be sble to mske the ems e send cut from
meonday.com, especis hey're coming from & spe persan, lock like they weould if they were
coming frem cur Outlook
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What is most valuable?

The mostwvalusble features for us sre the
s sutomation

mejmve ite on AVUE snd it e sn untime of
e = Fla Tha-"g ~nme % tha - rEEE s = L =
L3 exiremely scalsole STL3CNEC £ ma SES0NS We pICKed IT

(%) . A
i Julie Doar-Sinkfisld e

Makes it easy to prioritize work and has good automation capabilities and
reasonable pricing

Pros and Cons

The sutocmsticns sbsolutely weres the most valusble becsuss they helped us creats s system within
onday.com for sll of cur dsts.
ﬂ. zh therewere mc start from scratch was hard +h 5 lot of things
twas not a3 intuitive r function that could take yvou through cresting
&3 5 int ction that could take 1 z =ating
vour bosrd and ask vou the sutomsation questions.
at do | think about the stability of the solution?
212 2 uere atahle pletfarm Ve never had v isees with reaard o albages st [Ha & vere sbahle nlatEnrm
Tz avery sishle o e never hed any issues with regsrd to outsges, etc. It's s very stable plstfc

Tlzyerseasyto g 2 Z2n0 A0o mEV UsErs
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Anastasia Kozlova

AR

| like the solution's automation capabilities, and the reporting is also excellent

Pros and Cons
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e e mammemt rmem e b s ez e b e e = e ol - -
other tocls provide decent reporting, bu devoom adds snother ave =cand =r do
nto processes, oroblems, and issuss. Thess reports have helped us o control our ssles funne

€@ Thedsts linkags could be improved. For example, sometimes you cannat sutomsats item creation
henyou link different items to esch other. You cennot connect the dste desply from figld to field.
t's somewhat complicated to link & contact to some sccount fislds snd sutomats the contact's
behavior besed on the velus of those fields. The data is sometimes not structured encugh for deep
orocessing.

at do | think about the stability of the solution?

e Laed rrondsw com For s laee fime and Hhe susterm Res herame Unstehle sevaral Simes ok Hhe

='ve used monds ong time, = =ystem has beoo = unstzble severs =3, but the

szue wes guickly fixed sach time

What do | think about the scalability of the solution?

mondsay.com is scalsble, but large enterprises need to plan before scaling up. When scaling, vou need to

consider the design of the data, how it is stored. and the way processes are designed. The risk of mistakes
incresses as you add users and boards.

(Peerspot)


https://www.peerspot.com/products/monday-com-reviews
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Monday CRM

monday.com était jusqu'a présent surtout connu en tant que

. Cependant, depuis quelque temps la solution a beaucoup évoluée vers
une plateforme centrale de travail tout-en-un avec de plusieurs produits
speécialise. monday sales CRM fait parti de ceux-la en proposant un outil de

gestion de la relation client. Découvrons-le ensemble.

(Digitiz.fr)


https://digitiz.fr/blog/monday-sales-crm/
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Connectivité et intégration :

Monday.com propose plus de 200 intégrations avec des outils populaires, tels que :

CRM integrations you'll love

Gmail & Outlook

Email integration with Gmail and Qutlook lets you send, receaive,
and track communication in one place. Having all your
communications in one place keeps everyone up-to-date,

saves time, and keeps communication centralized.

Caller integration - Aircall

With aircall, make, receaive, log, and mandage sales calls; see
contact info as a call starts; and access call history and notes
in a snapshot. The akility to record calls makes phone support

easy to manage, accessible, transparent, and collaborative.

eSignature integration - Docusign

Using DocusSign, you can send documents for signature

straight from your board and get updates on their signature

status. Plus, you can even edit documents after sending them.
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Proposals and contracts management
integration - PandabDoc

With PandaDoc, create docurments with data that is populated
directly from monday sales CRM, generate proposals, quotes,
and contracts using customizable templates in on-brand

styles.

SMS integration - Twilio

With Twili, send and receive calls and messages

automatically. You have the ability to set up triggers for your

communication according to your specifications. How you

communicate and what you communicate is totally up to you!

Payments integration - Stripe

Sync all payments and charges made through Stripe directly
into your monday sales CRM, notifying the relevant person
whenever a transaction occurs. Charges can trigger any
additional actions or waorkflows on top of monday, so

payrnents are tracked and handled ance they have been

processed.

Email marketing integration -
Mailchimp

With all of your ernail campaigns centralized in one place, you

can manage them directly from your monday sales CRM. Sync
your leads straight into monday and get statistics to measure

the success of your campdaigns.
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Monday CRM

Facebook

Connect Facebook Ads with monday sales CRM and collect
eads directly from Facebook. Also, sync Facebook campaign

LY

performance with CRM so they can manage it all in one place.

LinkedIn

You can post directly to Linkedin from monday sales CRM. You

at certain times and days, as well

can also automatically p

ties when you interact with them.

as change the status of acti

(Monday.com)

Capacités dintegration :

Zoom. Cette intégration a

Les capacites d'integration de Monday changent la donne. Le lo
de bas
seul emplacement centralise

uler entre plusieurs plate

éliminé le beso

***** 19 novembre 2023
"Facilité d'utilisation et Facilité d'acces !"

Qu'est-ce que vous préférez dans le CRM des ventes du lundi ?

Monday,com vous permet de travailler et de collecter les donnees que vous souhaitez.

L'application mobile me permet de contacter les clients lors de mes sorties tout en enregistrant I'appel ou le SMS.

j'aime l'intégration dans Mail Chimp afin d'avoir toutes les données Mail Chimp dans Monday.com

Présentation du CRM des ventes du lundi

Qu'est-ce que le CRM des ventes du lundi ?

Jps de gerer integralite du c
ntacts, autom

ommerciales et aux RevC

la commun ave

es informati

de l'entreprise, comme le abl nanciers, juridiques et de compte, at
ne intégration fluides, etc. Retrouvez ces fonctionnalités CRM clés disponibles sur Monday Sales CRI

(G2)


https://monday.com/crm/crm-integration
https://www.g2.com/products/monday-sales-crm/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=feature
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correspondance parce que mes e-mails étaient filtrés comme spam, ce qui était tres utile et
générait des ventes alors que, sans cet outil, j'aurais pu supposer que la personne n'était tout
simplement pas intéressée par ce que je pensais. je vends. J'ai également utilisé cet outil une fois
que quelqu'un devient client pour suivre ma correspondance avec lui tout au long du processus

et pour m'assurer de faire un suivi avec lui par la suite. Enfin, il propose une tonne d'intégrations
avec d'autres applications.

@ Avantages :

REMARQUE : Nous sommes depuis passés a Freshsales, car il s'intégre davantage au reste de nos
produits. Lundi est absolument incroyable. Il pourrait étre plus facile a utiliser, mais ce qu'il
propose gratuitement est absolument parfait pour les petites et moyennes entreprises et les
équipes. Je recommanderais fortement de jeter un ceil aux cas d'utilisation de lundi (disponibles
sur monday.com/s/software-uses) qui peuvent vous aider a comprendre comment leurs logiciels
peuvent profiter a votre entreprise. Personnellement, j'aime beaucoup la capacité de Monday a
choisir un modéle en fonction de I'utilisation que vous en ferez, comme le recrutement ou les
pistes de vente. Il est également trés personnalisable et flexible en fonction du nombre de

S el e VNN [Tl Is disposent également d'une application et de nombreuses

intégrations, permettant une utilisation maximale ol que vous soyez

@ Avantages :

| love the easy of the integrations and automations

© Avantages :

Il aide les équipes a réaliser des projets qui produisent des résultats dans les délais, qu'elles
soient a la maison, au bureau ou en déplacement. Il est facile & utiliser et flexible. Il peut
personnaliser les flux de travail et posséde des attributs de productivité robustes, notamment les

o[- To ETR L EXVII R TR YT |es vues chronologiques, les notifications automatisées et les

intégrations. Avec Monday.com, vous pouvez obtenir des résultats plus rapides et meilleurs pour
chaque étape du projet

@ Avantages :

L'automatisation et |'intégration sont tres utiles. Je peux explorer plus de fonctionnalités en
utilisant Monday.com

@ Avantages :

J'aime la simplicité des intégrations et des automatisations

(Capterra)


https://www.capterra.fr/software/1024614/monday-crm
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Implémentation :

Integration & Deployment 4.3

Ease of Setu
g5 ) “oseorsenp

_ violaly

=

und

Danielle W.

W W W hov 13,2023
"Great sales tool"

What do you like best about monday sales CRM?

Qe he zim an automation features have eliminated a & manual upkee a CRM and has helps
What do you diglike about monday sales CRM?
riday 2 Ewe her software - can be E mpe E al=] and suite rneeds & he capal El
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i WAy vy Nov 2o, 2023

"Gets the job done”

What do you like best about monday sales CRM?

| like the ease of setup and that it takes minutes to get up and running

What do you dislike about monday sales CRM?

here iz aboly & better wa anage hEy nee = 2asis zetup

"Sales CRM was an easy implementation for us and quickly adopted by our
sales team"

What do you like best about monday sales CRM?

_E"IZElT-I:E'%I_'EE'.'IZ_".I_'. of the box and customizations can be made w '.'I'_'.'_:'I_:I"'...i'%
pip=ling. = ainy Teatures ailth eat
I I atl nste

I
1

- W
5

i
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Benjamin M.

***** Feb 04, 2022
"Perfect”

What do you like best about monday sales CRM?

What problems is monday sales CRM solving and how is that benefiting you?

&
» Verified User im Computer Software (3

***** Feb 22, 2022
“l love my Monday.com!”

What do you like best about monday sales CRM?

gye mare integratidns and automations options would be grest But the

What problems is monday sales CRM solving and how is that benefiting you?

(G2)


https://www.g2.com/products/monday-sales-crm/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=setup

Monday CRM

Roderic C.

Value for Money

hood to Rec

[ SHARE REVIEW <5 )
. -

acechor Fevrier 2024

5.0

wn
]

c N

"Monday gives a full picture of our pipeline1”

QOverall: Love the interfa

and the user-friendly board. We can basically
create any type of board we need to fit our vision of expansion inside our
company.

Pros: [EREREEa0and creation of different boards for our pipeline and
future lead management. Easy to use and to track. Very user friendly even

for our team that is not so user friendly with this type of software

Cons: Terms are sometimes difficult to understand, like sort... not sure what
it does until we play around with it and realize that we can alphabetically

sort our lead board... email integration is difficult with chrome. That is v
we don't use i

Alternatives Considered: HubSpot Marketing Hub and Pipeline CRM

Reasons for Choosing monday sales CRM: £
needs and the pricing is fair.

sy to use and fits exactly our

“Great Tools But It's Not The Easiest to Adapt to.”

Overall: Very colorful and my first PM &t light CRM (Sales.force being first

CRM). Got really excited as it's got mare beautiful uifux than sales ‘c’ce
Took me a while
to research and | still can't fully harness Monday for my own use. (| have a
tech support background and can barely figure it out. So good luck.) You

rezlly need a dedicated Project manager & tech person to train your staff
and build out your boards. I've moved on to another PM SaasS that's way

easier to use (immediately deployable to m
technically
management,/Project Management/Workfloy

yself and all my clients who are

challenged) does all the light CRM/Content Creation/Ev

/Goals/Todo list.

Pros: It's one of the more robust project management tool, I've worked with
so far. Monday's Paid Plan really has everything you need, and MORE than
you'll ever need if you run a small company or & personal project. Ve
and very fun,

color

Cons: The freemium plan is very bare and quickly becomes "working to
manage work" rather than making worth and collaboration easier. The
pricing model for small business can quickly become burden-some and
unsustainable. (What if | want all my staff on there with their login, but some
people will only use 1 or 2 times a week b
pricing per s
than a more dynamic mixed roles of companies. So as a consulting
can't use deploy it on all my clients and | rather just maoy
using multitute of same function tools and go through
and over zgain.

d on their role? Nope Full

So it only works for more office based businesses rather
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Samuel B. in “Would recommend to manage everything "

Overall: We got more efficient because we can manage priorities and tasks
ections for leads helped our team see who had to contact
Ve also used it to work on social media content together

more &3
clients, v

Overall Rating 5.0

Pros: Really liked the task management and the lead management. Super

Ease of Use 5.0 efficient with my team, [ZEERRT=R:ls W ITRTT T A Liked the lead

funnel to manage my prospection.

Customer Service 5.0

Cons: The fact that time tracking is in a pricier version. | would like to see an
Features 5.0 access to clients for certain boards i want to show them
Value for Money 5.0 Alternatives Considered: Workzone, Trello and ClickUp

G 1010 Reasons for Choosing monday sales CRM: Interface looked prettier and
more seamless. Price was also a factor. Free trial convinced us to use
monday!

/ ™
| SHARE REVIEW =§ )
s iy

(Capterra)


https://www.capterra.fr/software/1024614/monday-crm
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Big fan of the templates and how easy it is
s to customize monday sales CRM

(1) Share L7 Save

Kari Baker

Business Process

Lonsultant

Exer Consulting (Facilities Servicas, 1-10 employees
ﬂﬂggﬂ Score 10 out of 10 (= vetted Review () Verified User Incentivized

Use Cases and Deployment Scope

We use monday to track our regular sales cycle and our renewals sales cycle. We've set up
connections between these boards in monday, so that once a prospect becomes a client they are
shifted into the renewal cycle. monday made this much easier to manage than our previous software
and allowed us to set up the custom automations we needed regarding these pipelines. We have also
ncorporated our onboarding checklist details into a board to make sure that nothing falls through the
cracks. We like seeing our Sales Pipeline as a Kanban board and find the multiple board views very
helptul. We also keep track of all of our contacts in monday and have them categorized by multiple
difterent searchable factors.

Pros and Cons
(#) Easily customizable automations.
(# Templates for different types of boards.

(% Multiple views of the same information.
(ORVery easy setup,

(=) Ability to have monochromatic Kanban boards.

Likelihood to Recommend

We're a small team that currently manages our sales process without a designated sales person. Qur
sales boards allow us to keep track of everything that is in process tor quick updates. We're able to
make weekly updates and present our progress in weekly meetings, since it's very easy to update the
boards.
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BF mondaysales CRM Review

Brooke Facer

(T Share 7 Save

Jigital Media Manager

havioral Health [Hospital & Health Care, 201-500 employees
ﬂ{ Score 3 out of 10 (& vetted Rev

Use Cases and Deployment Scope

(=} verified User ncantivized

i
]

We use monday sales CRM to track patient referrals from key referral partners. We have a 30-day
residential program, and we track each patient referral from military bases, and the individual
contacts at each base that referred. We have another board that tracks incoming leads from google
ads for our sales reps to reach out to

Pros and Cons
{(# Layoutis simple
(#) Easyto add /remove users

(#) Board functionality allows to separate different use cases

S S EL L G el T EUEE L Tilal i, reps would not respond, | would have liked to have

a customer service lizison just for me
(=) Email integration is clunky and not always reliable
(=) Automations need additional "when™ actions

=) Automation for account vs contact level is very difficult

Likelihood to Recommend

t's a good product for the price point but certainly more frustrating to work with than other CREMs

{hubspot, Salesforce).

(Trustradius.com)



https://www.trustradius.com/products/monday-sales-crm/reviews
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@ Terrie Whisenant ——

Flexible, easy to use, and makes tracking and following up on various items
easy

Pros and Cons

ke the update feature. It's almost like you can replace email with it. You can communicate on &
narticular item HER, 1 maondav.com, end then vou n see the history of o commented henthe
commented, what they said, and the reply to what they said. It's much easier to followupona
perticulsr item than hawve 8 thousand emails going beck and forth. In 8 big project, you can usus
o - - - = - = - aF = - = T FOEEE = - -
hieve s ton of emails. If you use mondsy.com &s & communicaticn tool, you can slmest eliminate ema
2rmd mEvye hetrar frackino nm - at a2z Amma i sz mome = et zz =220 shrm It the (farme
and have better tracking o st was done as dene, and what was ssid sbout the E
That's probably my faverite feature

[ t does have some native repors wideets but there are limitations on those. Thev're still building

does heve some native repo dgets, but there are limitstic those. They're still building
that capability cut in my opinion. The reporting in mondsy.com is probsbly the weakest link, but there
are third-party appa that you can &dd in that do some gresat reporting for you. You can also tie
mondav.com into & data warehause and use something

ds & d =house and use 5o 5
that can report cut of & dats warehouse to get the more i
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How was the initial setup?

EVET, MOIL of Tne TIme, 3eTLinNg up basras Iin

OO0 WITH IT. 5270INg Up &ne DoEra 15 Notning,
=
DUT IT yOuU Want 70 Dulld &8 3ystem culWwhnere tne Dosrgs 181K 1o e8CN OUNer 8nd you get g000 reporting end
breskdown with silos, thet's ooing to take & little bit rmore time
oW TN EICcs, That s going 0 1ake & lITTIE DIT Mmore time.
rn terms of the number of pecple involved, from my side, we typics nave TwWo ar tnre2 aepenading on the

complexity of the project. If there are integration needs

=4

C most of the time, iT's just me, but if the project i=
more complex, then I'll pull other pe

se been doing implementations for thi

rears, and from the client side, the biggest issue | seeis that =

ot of times, they'll put one person in charge of saying this is how it's going to work without having

Ao L niesticne ith The =rtie qare 1 hneyw don't hrine the ather stekehrnlderes in 0 22w wirng tlhey are
communications with the actual users. They don't bring the other stakehclders in to ss they are
doing something in a certain way, which tends to lesd to rewerk. Having a small t2am with representatives
of the different aress that you are trying to automate and use monday.com for i3 the best way todo it
The size of the client's tesm depends on the size of the project. I've worked with teams of twoe to thres on
the client side, and I"ve worked with teams of 23 to 30 users, but they sll represented something different
within the business. As we talked about things and everybody was there, everybody was aware of what
vas being done, and they could provide inputs on doing itin & certain wa

5 - =]

Julie Doar-5inkfisld

G TOP 10
Makes it easy to prioritize work and has good automation capabilities and
reasonable pricing
Pros and Cons
The sutomations sbsolute =re the mostva ueble becauss they nelosc us create & 3yvstem nin
londay.com for &ll of our data
ﬂ sh therewers more templates becsuss e "‘g to start from scratch was hard with s lot of :“i“gi.
twas not as intuitive. | wish there was a board builder function that could take vou throush creatin
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@ Jaikizhan Daryanani o TOP 1D

b

C level has visibility into the entire timeline and status of an initiative, and
real-time reporting saves work

Pros and Cons

ives you mesns you can do risk, timeline, and cost-

ete perspective ocn the impact of your future
QeCI3Ions aNad INITIBTNES TCr TNE UpComIng quarters.

[V a e a4

ﬂ There are & lot of ways that monday.com does not work, for example, when it comes to HRMS. A

particular employes can't spply for leave or check the stetus of & leave request or check his 401k

status. Those are things that are missing in monday.com.

How was the initial setup?

It's a cloud-based platform that is deployed on AWS. There are no private servers to install for
monday.com. [t's a purely SaaS platform. So you just put in the URL and log in and you're done. There isn't

really a particular deployment. You just sign up for an account and that's it.

Because it's Saas there is zero maintenance. All maintenance is taken care of by monday.com

(Peerspot)

Ease of Use

A successful CRM implementation requires easy-to-use software JR)S LR

operate with limited IT resources and don’t have time for extensive employee
training on complex systems. Fortunately, monday Sales CRM offers ease of
use right out of the box.

Onboarding and Implementation

monday makes CRM implementation straightforward. You can use the cloud-
based software anywhere with internet access. All of the technical heavy
lifting is done behind the scenes, so new users can log in, create new boards
from scratch or with a template, and begin adding tasks.


https://www.peerspot.com/products/monday-com-reviews

Monday CRM Ol:e(:hor‘ Fevrier 2024

Customers who prefer a computer-based work environment can download
monday’s desktop app for Mac or Windows and follow the same setup
process to get started. We like that SMBs don’t have to invest in an expensive
server to host the platform and service user requests; everything happens in
monday’s cloud.

We also like that data migration is simple. You can upload Excel or CSV files,
or use the import wizard to get data from platforms such as Basecamp, Jira,
Trello and Asana.

monday offers a video-driven Getting Started course that you can access via
the CRM. Paid assistance is available through monday’s partnership program
for businesses that need additional setup support or training. Pricing varies
by the services needed, team size and other factors. Contact monday for a
quote. Companies can also pay for staff to take specific monday training
courses on topics such as core usage, API, sales CRM and admin
certification.

(Business.com)


https://www.business.com/reviews/monday-crm/

Monday CRM acechor

Business international :

Fevrier 2024

International Oui
National Oui
N’importe Oui
Hébergement :
Cloud Oui
On-Premise Non
Saa$S Oui
Hybride Non
Développement spécifique :
Peu Oui
Beaucoup Non
Implémentation :
< 1 mois Oui
13 6 mois Oui
6 a 12 mois Oui
> 12 mois Oui
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Couverture fonctionnelle :

Fevrier 2024

Gestion des contacts et des clients Oui
Gestion des ventes Oui
Automatisation des campagnes marketing non
Service client oui

Analyse et rapports Oui
Personnalisation et segmentation non

Responsive :

‘ Oui
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Rapport qualité prix :

Période d’essai :

Monday sales CRM propose une période d'essai gratuite de 14 jours

Transparence:

Monday sales CRM CRM met a disposition une page donnant une indication des prix.

Prix : Monday sales CRM propose 4 offres :

- ] e ] < e ]
Basigque crr Standard < Pro cri Entreprise cri
10§~ 14$-~ 24 $: Q

Tatal 308 [moks Total 428 [moks Tatal 728 fmoks

(Monday.com)

Rapport qualite-prix 4,6


https://monday.com/lang/fr/crm/pricing
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Samuel B. in “Would recommend to manage everything ~

e got more efficient because we can manage priorities and tasks
. Sections for leads helped our team see who had to contac

Overall Rating 5.0

k management and the lead management. Super
th my team, easy to use and easy to implement. Liked the lead
funnel to manage my prospection.

=

Cons: The fact that time tracking is in a pricier version. | would like to see an

access to clients for certain boards i want to sho

hem

Walue for Money

Alternatives Considered: Workzone, Trello and ClickUp

Likelihood to Recommend G 10/10 Reasons for Choosing monday sales CRM: Interface locked prettier and
mare seamless. [JICREREFERETM (P Free trial convinced us to use
monday!

"Monday gives a full picture of our pipeline1”

Overall: Love the interface and the user-friendly board. We can basically

create any we need to fit our vision of expansion inside our
company.
Overall Rating 5.0
Pros: The easy setup and creation of different boards for our pipeline and
faze =0 . . .
Ease of Use 2.0 future lead management. Easy to use and to track. Viery user friendly even
for our team that is not so user friendly with this type of software
Customer Service 5.0

Cons: Terms are sometimes difficult to understand, like sort... not sure what

4.0 it does until we play around with it and realize that we can alphabetically
sort our lead board... email integration is difficult with chrome. That is why
ue for Money 5.0 we don't use it yet
Likelihood to Recommend S 0 Alternatives Considered: HubSpot Marketing Hub and Pipeline CRM

Reasons for Choosing monday sales CRM: Easy to use and fits exactly our
needs and [y

“monday.com is amazing”

Overall: Easy to use, to manage, easy to implement. The Monday.com

ved our communications with our customers and is

y intuitive. Helps team members quickly analyze the tasks they need
Overall Rating 5.0 to work on, workflows are based on collaboration needs across departments.
It is a useful CRM tool, | find it very useful due to its ease of use, pipeline
management, marketing campaign management.

Pros: This software is very affordable and really helps with small business
management. | work at a marketing agency, and since we implemented
Features 5.0 Monday.com
management, and when working on other teams, we've seen a huge

Value for Maoney 5.0 reduction in confusion, fewer missed emails, and maore satisfaction with
customers. Monday.com is a useful CRM tool, | find it very useful due to its
ease of use, pipeline management, marketing campaign management. -
Cptimize my daily and weekly team meetings -Track the completion of the
project in real time. -Collaboration and project management with people
outside my company

our communication device for customer-facing, project

ihood to Recom

Cons: | love the web version, but | have problems with the Android
application, it is super slow, it does not finish loading the information and
when it loads, it uses a lot of data. Simply put, the smartphone app is not
working

—_—
SHARE REVIEW <

A

Alternatives Considered: Trello

Reasons for Choosing monday sales CRM:



Monday CRM

Jacques N.

Likelihood to Recommend

Fine Tune Audio 5.

AW W K5y augi7 2023
"Great software!"

What do you like best about monday sales CRM?

acechor

Fevrier 2024

“Monday As a CRM"

Overall: Monday has been a game changer for our business and allows us
control where we go with the product using our own internal team.

5.0 Pros: The softwares main feature is its adaptability to various departments
and needs.
Cons: There are some very basic features like being able to attach an

3.0 attachment to an email that are missing

4.0 Alternatives Considered: HubSpot Marketing Hub and Salesforce Sales
Cloud

5.0

Reasons for Choosing monday sales CRM: [Jyfslly e[V EER (X g1y o [ jeTye=Y

then being able to do our own implementation
Switched From: Agile CRM

Reasons for Switching to monday sales CRM: We needed more
functionality out of the platform.

(Capterra)

What problems is monday sales CRM solving and how is that benefiting you?


https://www.capterra.fr/software/1024614/monday-crm
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What do you like best about monday sales CRM?

[RaEIg=htel=, eaze of modifications, customer suppaort, interface

What do you dislike about monday sales CRM?

Aalawilan of autnmstinne hard 0 cAny BREES into 2o

delay/lag of automations, hard to copy paste inta some fislds

What problems is monday sales CRM solving and how is that benefiting you?

w W W W A7 May 30,2023
"Easy to use; colorful; gives me a great perspective of how the work is
going"

What do you like best about monday sales CRM?

eazy is to usa it in a daily basis. Mast of the CRM are too complicatac

What do you dislike about monday sales CRM?

e price ie definitely one of the disadvantages ElEU =TS =N vESIT =Ty [N 3

What problems is monday sales CRM solving and how is that benefiting you?
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Christian M.

i W W Wy May 28, 2023
“Is very easy to use and understand.”

What do you like best about mondey sales CRM?

What do you dislike sbout monday sales CRM?

E'J'.'E'._ ou must have a minimum team of 3 per=ons touse it

What problems is mondey sales CRM solving and how is that benefiting you?

5Ve 5 great view Or 2ales 0ppartunities and the Tolowing o them

l Verified User in Financial Services (T}

Yoo W W May 26, 2023
"Monday.com Review"

What do you like best about mondey sales CRM?

ahe =ry ed 23 embers to eazily accesz a swta rita updates, an urme
What do you dislike about monday sales CRM?
an be somewh mited at times ] umn = E & have had very fe ue

What problems is monday sales CRM solving and how is that benefiting you?

Typical CRM functionalities that excel, which we vzed previously lacked, BEEREEE TR glu=Re ]y [ =10 Rl g=ty el ey el Retelag =l dulget
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"CUSTOMIZABLE AND EASY TO USE TOOL"

What do you like best about monday sales CRM?

naay =ales LM 12 8 customizable and remarkably easy-1o-u3se
ucan use the B 8 Custo mIZe It & neg
_ k h — h = = e = = h up

What do you dislike about monday sales CRM?

The pricing of the zoftware iz ok, S GER e 1R Al T2 Tl ]

What problems is monday sales CRM solving and how is that benefiting you?

nday.com Nas several natures wnich are wery benemicial ior day-io-da)y actiicy
Time Trackin
Gilad 5- B &

Wi Wiy Juios 2022
"Good investment”
What do you like best about monday sales CRM?

gnday 1= a very sopnisticated and sim ple 1201, YoU Can et up DUSSes process aaslly. T creating simple rules you can n ne
larke = 5 atl & Me [F= = = w

What do you dislike about monday sales CRM?

Monday iz a very sophisticated JURETEERildul gl - L R =l EL R l=R The only izzue iz that thers iz not encugh training

nrougn the system | can Sontrol all 2ales proceszs. From ieads 10 customers. It alsd provides 3. Urder that supports all pre and post
=8l23 team. | he management ¥Iew IS 39000 100

(G2)


https://www.g2.com/products/monday-sales-crm/reviews
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MARCH 10, 2023 (T) Share 7 Save
BF mondaysales CRM Review

Brooke Facer
Digital Media Manager

Salt Lake Behavioral Health (Hospital & Health Care, 201-500 employees

ﬂ[ Score 3 out of 10 (= vetted Review (= Verified User Incentivized

Use Cases and Deployment Scope

We use monday sales CRM to track patient referrals from key referral partners. We have a 30-day
residential program, and we track each patient referral from military bases, and the individual
contacts at each base that referred. We have another board that tracks incoming leads from google

ads for our sales reps to reach out to

Pros and Cons
(# Layoutissimple
(# Easyto add / remove users

# Board functionality allows to separate different use cases

(= Set up and implementation was very difficult, reps would not respond, | would have liked to have
a customer service liaison just tor me

(=) Email integration is clunky and not always reliable

(=) Automations need additional "when” actions

(=) Automation for account vs contact level is very difficult

Likelihood to Recommend

[Tl Tl (T & G G W T bt certainly more frustrating to work with than other CRMs

{hubspot, Salesforce).

(Trustradius.com)

'i Julie Doar-5inkfisld T

Makes it easy to prioritize work and has good automation capabilities and

(Peerspot)


https://www.trustradius.com/products/monday-sales-crm/reviews
https://www.peerspot.com/products/sage-crm-reviews
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Ancienneté de I'entreprise, nombre de client,
d’employés et chiffe d'affaire :

Ancienneté de I’entreprise : 2012
Chiffre d’affaires : $308M
Nombre de clients / utilisateurs : 186 000 clients

Nombre d’employés : 1600 employées

monday.com is founded

Our co-founders, Roy Mann and Eran Zinman,
experienced firsthand the challenges that
come with quickly scaling organizations. They
decided to build a solution, together with their
team, that people actually love to use - and
so monday.com was born!

(Monday.com)

Monday.com / Revenus

( monday
308 millions USD sales CRM

2021

(Google)

Let's talk numbers

1600+ 186k+ 84% 87k+

employees customers using of people feel happier llama widgets
monday.com using monday.com created H

(Sage.com)


https://monday.com/p/about/
https://www.google.com/search?q=monday+revenue&oq=monday+revenue&gs_lcrp=EgZjaHJvbWUyCwgAEEUYExg5GIAEMgoIARAAGBMYFhgeMgoIAhAAGBMYFhgeMgoIAxAAGBMYFhgeMgoIBBAAGBMYFhgeMgoIBRAAGBMYFhgeMgoIBhAAGBMYFhgeMgYIBxBFGDzSAQgyNjIyajBqN6gCALACAA&sourceid=chrome&ie=UTF-8
https://www.sage.com/en-gb/about-us/contact-us/
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Maillage du territoire :

¥

Tel Aviv London Warsaw Séo Paulo

B Yitzhak Sadeh St Tel Aviv 20 Rathbone Place, London Krueza 50, 00-025 Aw acoes Unidas

01 5&o Paulo, Brozi

WIT THY UK Warsaw, Poland

A il *

New York Denver Chicago Miami

[\

4

Sydney Melbourne Tokyo

55 Market Street 180 Flinders Street Shibuya Scramble Sguare, 2-24-12 Shibuya,

Meloourne VI Shibuya-Ku Tokyo 150-6139, Jopan

(Monday.com)


https://monday.com/help
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Ecosystéme de partenaires :

Monday.com s'associe a un réseau mondial de partenaires pour étendre sa portée et offrir un service
optimal a ses clients.

En chiffres :

- 227 partenaires répartis dans le monde entier apportent leur expertise et leur connaissance
du marché local pour aider les clients a tirer le meilleur parti de Monday.com.

- 11 partenaires en France constituent un réseau solide et accessible pour les clients
francais, leur offrant un accompagnement personnalisé dans leur langue maternelle.

>
accenture

Accenture
I £ monday ...

Globa

g ca g security. Combining Global Best
m ::'.:-'-j::-_ _ f:-:-: olized skills across more than PS Partner
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Monday CRM

é“’ast

Alest

Sao Paulo, Brazi o
LATAM2022

e oo | Partner of |

1 nent that values people, communication, intelligent \ the Year
Je : ation, breaking paradigms and, above all, the ' 7 Monday ...
satisfaction of our c operate w. S~

ligeo

Eligeo Business Solutions
+ monday ...

Canada, United States

We offer industry-focused digital solutions that leverage world Best
- Outbound

=] ologies for o exponential growth. Our
ts love eca th lon't want o of-the-box, and we Purtner
o e d of
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@ ESL

Engineering Software Lab (ESL)

Israel

you get away with the red tape
why it is so loved in Israel. We at

ur customers follow this path of

L

iGroup

Indonesia, Malaysia, Singapore, Thailand, Vietnam, Philippines

Group Asia Pacific Ltd is a multinational organization with
offices spanning 14 countries, including Hong Kong, Thailand
hAC Singapore, and Taiwan. We have been in

the information industry for mor..

Fevrier 2024

EMEAZOZ2

' Partner of |

the Year |

+ monday....

Best
Outbound
Partner

# monday...

App of
the Year

2022
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Monday CRM

OMNITAS
CONSULTING

Omnitas

Sweden, Denmark, and UK

digital management consultancy firm Best Ps

4 monday...

s monay e, s ha compries o H siee coti Partner
1l t o tom C

PURFLE PLUM

Purple Plum Consulting

United States

. monday..
Most

e are g boutique co g company 100% focused on
helping_ou ts leverage monday.com to drive business |mpﬂthU|
vl c d extensive consulting and corporate experience Solution
nto service offerings that make an imme. L —2022—

. ‘ simplifica
® biz

simplifica.biz

Mexico

Reinvent :5_ A _* ify your :: _ eve 5_,-:“_:-:-:-'_- in Best PS

£ monday...

S S Partner
0 t yo mao
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upstream

Upstream

Australia

you looking for a technolo

C ogy solution provider to he
Partne the Yea e team at upstream will provide you
1 personal and sof ca
WORK 7 PERFECT
Work Perfect
Australia
ork Perfect is an o 1y.COM C incy and
clutions prowvid Ne s l ation
o d no day.com solutic
neat your b ne rmplermen
Do aety
Aety
Denrnark
ar orting e g
ef Ou al hips form

+. monday...

Best PS
Partner

APAC2022

| Partner of
, the Year

Fevrier 2024




Monday CRM Ol.'.eC:hOl" Fevrier 2024

empyra’

Empyra

United States

Inovus (a Highland Group Company)
Chicago, USA +« monday...

e e e ey e e Best PS

Partner
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\ulysius b‘ boost

by moveo

Aulysius Boost

DACH & Middle East Isroel and United Kingdom

formation technology About Us Boost, a member of the Moveo Softwa
C an I rtn sroup, is a custormer-centered and high-pac
rket-lead of | syst ce provider that specializes in helping
companies, a eate also implement org ation 26 1l of
custo iyl t-eff custome ond pla | C |
e C | f e o e off 1 *l 1
manager olutions fo ents. nond s platior
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cartagon Q}

Cartagon Cloud Concept

United Arab Ermirates

Spain and Partugal

tmnxt

Demicon

Garrmany

Deviniti

Paland

Cres r CE de rangs of |
DACH. Asa il arwe TIpar TIre million paople i rtries all
[ Le he I ture. We = = I Ya balisve S5E e &
=l i ar = d r the re B craols
r =k size T rt I =
rriultir orporati
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Monday CRM

@ devoteam Dialog

Devoteam Mexico Dialog Information Technology

Maxico Australia & New Zealand

Davalteam, we deliver i & e D achr
o i r busine & plays = I 2 ] n tact
Digital Trar rrati [=lals ]l =] o, army =

EMAE 7 rafe | = I = 2 argine
= & Ensuri rclig n the =] &5 Pr & e S5 Organi
I =] I rigue tr ion D = 2 2 | risfarm thei 2
ITie & r aading

Drew: ligeo

Drew Marketing Eligeo Business Solutions

Canada, United Stotes

Crew help paniss gens & offar ir =

armand. The T ke le ] SV EMaE wWor = = e

I 8 & united i 8 =] BXpOns | r clia & us ba &

bjes e G I by I = rd wes I
b vl d ir = T
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ESL

Engineering Software Lab (ESL)

Israsl

e v rmonda h=l 1] 1y with

1 re & around pr = ragerment is wl
it it 50 lowved in Israsl. We at Er B

Laab help e =
hirc & he ]

HITACHI

Tnspire the Mext

ity Bua—talE

Hitachi Solutions, Ltd.

Japan

Hit rs, L ] gred i
Japan, | =} lus & SErvice
at bes IT lite cyele fror Les
I ning ] niegrat parati
I Lear &. Hi lutic slivers |
I e th ] iEs i

Gorilla Services

Metharlands

G Brvice af partrer =
atharlands. C & offe
tarnational Sc high degrees
""" 2 howe le wiarie
TS = Berel & hes
""" z& thair | BESE =] tes 8
5
LS
iGroup
Indonasia, Malaysia, Singapars, Thailand
Wietnarm, Philippines
roup Asia | & Lid tinatic
anizatior Hice ning 1 =
ling Hong Kong iland, Mala
a5, § pore, ar iwarn. We & haa
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— | . |
L#)
L] (,"t
matrix ﬁit

KPMG Matrix

eote I =l le enterprisss EE straightiorw I =
\ & thi I I i Feir & = &'ve = = I
str & naw reali I whan presents I ax ble
Excallence (C is par 5 lsros 85585, people BEE Me =lasl=]
Da =] =

OMNITAS provident

CONSULTING

Omnitas Provident CRM

Sweaden, Danrmoark, and UK United Kingdorm and Ireland

Coor ing i i BT aar =] & ovidant C was beer
I I rafarrs I = ech sultar
Imr In eollal I th o &) & = e Lk Eurape. Witt

= TP anie Rl | 5 on ta i gh
=] rks 58, and of [ BNQINSars ¢ ins
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6 ' . simplifica

PURFPLE PLUM ® biz

Purple Plum Consulting

United States

simplifica.biz

Maxico

SPH Synclia

Taina mrt af the codes:

SPH Synolia

South Korea France

H =h sarvics | &r in Sout i G ] ]
Koraa, Ge hic Infor i grm | G5 & zirg in i Elaat=ls I I ]
lution & L ior Int tellicperce itforrms at the core of i e
= & pr =l a distrit Google =) 5 lia & e & ra I
I G & remis MEr perhag itk rg pr as, al rir 5
i Tis i
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Synclia or| s

Synolia Canada Syscor

Canoda South Africa

tiilt.in

Tata Consultancy Services Tiilt.io

Global France

C | BIViCes I 5 & ilLic 2 5 &)
I i I inass soluti I i pecializad in thea implems

t = Srirng v al= ula =] i v, Ceartifia 8
r largest | nesses in tha mor = I 5

] ar 50 yaars. TC I I & 5 meat nee proble
kehiolder ins ar &5 e I EITIE B
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Work Perfect

Australia

Vork Perfect is an all-in-ona monday.cor
T rnd 5o pr e

nde arge niz

e it T adgs to s =
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i armentad alfective
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upstream

Upstream

Australia

Workise

5S40 Paula, Braal
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HKebia s

Xebia 1TKS

Banelux 5S40 Paula, Braal
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| aet v
y v RELY

Aety APPRELY

Drwmark Pure, India

@O o AVISI

Automation Consultants Avisi

United Kingdorm Metharlands
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Blupr‘intx 7'-: CapabilitySource

Capability Source

Fair Caks Ranch, T

Bluprintx
Global

> : t = atir e
people -
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e e & = = b
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A e eur Sif
ele = | -
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Mexico United States
pe | r r - I e I e I e
= - r e oule r
1 e r rce 5vye ! e
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o empyra’

Devoteam G Cloud Empyra

Francs United States

ot Davote & deliver| e le T arvica rminari e S

ey i rt e & playsr 1855 re =] -
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enable.services EnableN Consulting
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Entrypoint Ergoman
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HERZUM

Herzum

United States

B exparience
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M/ ilegra

ilegra

Colormbia, Ecuador

acechor

L -\iGrnup
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Hong Kong and Taiwoan
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iMet Process

France
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Inovus (a Highland Group
Company)

Chicago, USa

10 Integration

Unitad States
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e
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3¢ Inteli-k

Inteli-k
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Monday CRM
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https://monday.com/p/find-a-partner/
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B0 Folishedbeek T ETRUS
Polished Geek TETRUS
United States Australic

=T RO ~m Otl |
$=IE|-3 Peiformance
Evatro Motil
urkey 17/31 Queen Street, Melbourne

(Monday.com)


https://monday.com/p/find-a-partner/?gosearch=monday%20sales%20crm
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Support :

Customer Service 4.7

Pros Cons

ustomer servi

s there to help you. Great Q W
version for mac i

Easy to use and mo

n navigating the user-interface, it can have lagged. Its desktop

troublesome as compared to the online ve

central location fo

]

Uy liked the task management and t

W team, easy to use and e

-+

It has been great,

ise Monday and find layouts

companie:

bad customer service to call a prospect more than once.

d and | am super excl

"and in the process get

b
ir customer support is a dream - | got a fast Some softwares try to "do it

response from a friendly team member straight aw:

confusing.

Colleen L. "Excellent Project Management Tool!"

Overall: We desperately needed an easy to use, easy to update project
management tool in our App Development comp.
ing, "how's our app coming,” and they had to e-mail
for a response and then call the Customer back. Now,
the Sales Dept. can see exactly what stage of Development the client's app
or website is in and tell the customer right then and there. No wasted time

The Sales Dept

get calls from clients
Overall Rating 5.0 the Tech Dept, w

Ease of Use

e-mailing or returning phone calls. Also, the Tech Dept. can see what the
Sales Dept. has in the pipeline so they can predict what's coming in. It has

also helped us streamline processes for each Dept. The whole entire sales

Customer Service

m
o
m
[
(=1

process can be mapped out with every step start to finish, with the final step
sent. You never forget to do any step any maore! You
ong the way such
t to hunt
and peck around the internet trying to find chat groups or how to contact
support. When you ask a question you get a response within a short period

being customer surn
0 can also customize your respanses for each step

Done" or "In Progress” or "Waiting For Clien

=

Likelihood to Recommend

Lol Ty Ts EATRGTy EV  [1y T hat's a big deal to me. | don't v

of time. The software is pretty intuitive but there are support tools to learn
tips and tricks.

Pros: Easy to use, very intuitive. Customizable to your projects and company.

-

([ SHARE REVIEW <}
N—

You can

y monitor step by step processes in however many
Departments you have in your company. | like that its now an app that can
live in my

button dock. One click and its open. | like th u can discuss

clients back and forth bet

ween team members.
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Hannah S. “Life Changer"

Overall: Cur law firm did not have a functional CRM, and it was a complete
nightmare. | tried everything from Google Sheets, to OneNote, to HubSpot,

and none of them worked. They weren't customizable, [(luVve]) =g gTe'

Overall Rating 5.0 IS and they all utilize 2 one size fits all approach. Monday.com
has played a true part in growing our business, as we're less focused on
Eaceiollliss 5.0 scrambling to ensure we haven't let anything slip past us in terms of follow
ups with clients, project management, billing tracking, document storage,
Customer Service 5.0 and maore. This program works great for trying to keep track of multiple
clients and follow up, keeping everyone on the same page, and enabling
Features 4.0 your contact storage and document storage all in one place. This program
has sincerely saved MY life, and my colleagues talk about how thankful they
Value for Money 5.0 are for this as well, after working at multiple large companies and never

finding a program that works as well as this. Thank goodness for

Likelinoed to Recommend G 010 Monday.com!

Pros: This software has changed the way our healthcare practice runs.
Nothing falls through the cra
it's easy to use. This program is fantastic.

Cons: The only thing I'm not crazy about is the mobile application. | still

_f SHARE REVIEW =<5 ..\:'u have it, and use it, but | wish it was a bit easier to use.
(Capterra)
APRIL 04, 2023 I:I Share (:) Save
L " Monday.com: control in one place

‘ Jaime Mana

Senior Advisor

Cyberpro-Global {Professional Training &

F %[5 /% Score |

Support Rating 14

user ncentivized

Permanently personalized support with no more than 4 hours to answer.

MARCH 10, 2023

C, Share 7 Save
BE The best system | have ever used!
BinaEzra

CED [Chief Executive Officer

Tapauwto [Computer Software, 1-10 employees
Hﬂﬂﬂ: Score 9 out of 10 & vetted Review (&) Reseller neentivized

Support Rating &

J

The response time varies but in general it's ok. There are busy periods that make you wait a few days

for an answer.


https://www.capterra.fr/software/1024614/monday-crm

Monday CRM

AB

acechor

MARCH 10, 2023
: (T, Share

Worth every bucks

Miyuru Ramanayake
Country manager

Glebal Credit Recoveries Lid. (Financial Services, 11-50 employees
aﬂaﬂ[ Score 9 out of 10 & vetted Review & Verified User

Support Rating

Friendly service

MARCH 10, 2023 III Share
Good Bang for Your Buck

Alex Bronson-Howard
Marketing Director

InterQuip [Construction, 1-10 employees

Score 10 out of 10 (& vetted Review (%5 Verified User
ok /% %/ %/ %/

Support Rating

Fevrier 2024

(:? Save

ncentivized

9

) Save

neentivized

heir support is very quick and simple and they have actually taking my constructive criticism and

Tl N R AT SR IR Tlmd For example | asked them if there was a way to update their goal

widget to be able to tag a specific group in a board | was using and it was updated the next week

age

(Trustradius.com)

Quality of Support
CRM Average: 8.6

8.7


https://www.trustradius.com/products/monday-sales-crm/reviews
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Elivens J.

rified Current User Review source: Seller invite centivized Review

Velidated Reviewer

oW i hov 17 2023
"Monday Automation is Top Notch!!"

What do you like best about menday sales CRM?

nday.com visual uze alloy
a= but not limited to, HubSpots, Micros =amsz, and SalezForce etc e Implemetation 10 tho
Customer sarvice iz easy to reach with the blue help button on the bottom of every workepacs
my team iz constantly communicating with cur customers and provide a complete [HIEE) satisfactio
What do you dislike about monday sales CRM?
The anly thing | don't like is that the autemation iz limited. |'wish | could create my own sutomations

What preblems is monday sales CRM solving and how is that benefiting you?

aving sales and il =ly relations coordinate to give a better [Yikpelyy(y sxperience

T PR Reie S - s = O =
alldated Reviewer REVIEW EDUICE: 221lET INVite B ad REVIS

i i ¥ Jun2e 2022
"Excellent system with a variety of customizations”

What do you like best about monday sales CRM?

eEpecially like the Innovatve struc-ture of the gy3tem &= opjpozed LD reguiar orm Eys1ems ..'E'E'.'E S 8 tab and therz iz not
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"Easy to use, excellent features”

What do you like best about monday sales CRM?

The 24 hour customer sarvice feature is Bmazing - zoom calls with the help centre have ensured | zet up my CRM to perfectly suit my

i W Wy Jul 01, 2022 (Original Jun 28 2022) @
“Great platform, a few bugs but overall very satisfied."

What do you like best about menday sales CRM?

Customer zervice is on point. el s WERS EORET R AIE gl = te D=l

What do you dislike about monday sales CRM?

Sometimes there's some downtime aitnough It's never too

Recommendations to others considering monday sales CRM:

What preblems is monday sales CRM solving and how is that benefiting you?

RECENTY =0Dl¥ad an IEsue | had witn Subitemns with :'E:"_ :L'm'é::
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» Verified User in Marketing and Advertising (3

% i W D=c30 z0m
"Best & easiest to use project management by far!"

What do you like best about menday sales CRM?

What problems is monday sales CRM solving and how is that benefiting you?

gsment far clisnts, communication ek clignts commenting back and forth onweh

&

%A i Junoz zom
“Amazing product and service"
What do you like best about mondey sales CRM?

& extremely customizable: And Tor mElex ou 25383 e the mpan nings are tan anging. a nis
=ysiem allow's UE 1o pivot wnen neaded
What do you dislike about monday sales CRM?

mall things - there's no spell check, or some features we think of may not be available
Recommendations to others considering monday sales CRM:
Jump night in: It can dg almast anything you nead It 1o do Take your time - don't get overwnelmed And roll with the punches as the

L=l Alzo definitely utilize customer service - they are very fast!

What problems is monday sales CRM solving and how is that benefiting you?
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» Verified User in Chemicals (T

W A A Jun 26, 2021
"The ultimate workplace Management Platform"

What do you like best about monday sales CRM?

The flaxib T} '.::.:'.:":E::E'::E::E:'%:':':E_.::":'.'-::'::E"'_ nife of w S
What do you dislike about monday sales CRM?
What problems is monday sales CRM solving and how is that benefiting you?

Service & Support 4.5

(Gartner.com)


https://www.g2.com/products/monday-sales-crm/reviews
https://www.gartner.com/reviews/market/sales-force-automation-platforms/vendor/monday-com/product/monday-sales-crm
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RSE :

An Earth Day mission...

In April 2022, we challenged developers around the world to build their best
sustainability-focused monday.com apps. Each of the winning submissions has
the potential to help teams and organizations combat climate change in their
day-to-day work.

Sustainable development
Winning climate change apps
Take a look at the most creative, impactful submissions we received — and stay

tuned to the monday.com apps marketplace to install thern and start helping your

company make a difference.

AGRINEXO AGM

simplifying ecological data collection and

agricultural operations

Tree-Nation Green Works Greener Habits

Connecting business goals to growing fracking and incentivizing s stainability in Tracking and reducing teams’ carbon

forests the digital workplace footprints

nore = £am mere = & e
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Monday CRM

Waste Recycling &

VegPlace
Rewarding Systems
Ordering vegetarian food together at Keeping m extre
work ions Motivating teams to recycle inorganic
waste
> > | >

(Monday.com)

Planting a greener future

with monday.com

We're planting 265,000 trees across 4 different forests over the next 18 months.
Here's the what, why, where, and how you can get involved.



https://monday.com/p/esg/climate-apps/
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Plant by numbers

The stats behind our forests B

tootball fields)

~85 kgCo2

833,652

n* of land

Background info

Oour mission

This all started with The Elevate She

monday.com’s annual online conference. Instead of
sending physical gifts to registrants like we had in past
years, we wanted to make a positive, environmentally
friendly impact — so we decided to plant one tree in

honor of every registrant.

The thing is, we started to realize that our impact could

extend way beyond Elevate. That's why we're
partnering with our community to plant 4 entire forests

in Southeast Africa.

Together, 1

Il help offset carbon emissions, raise

awareness for sustainable swag options, and

empower local communities.

Environmental impact

Why plant a forest?

Combat global warming Support local communities

The average tree in Ecologi's current forests create more We're partnering with each regions’
tree mix wi 85 kgCO2 per sustainable habitats for each regions’ farmers to strengthen crop

tree over a 40-year lifetime. precious mammal, production as

and plant species. economies.
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Thank you
for taking part

We know this is just the start of how we can n

carbon footprint. We'll be thinking creatively L«

whether it's energy saved or materials use

all build a future where we breathe a bit easier.

Stay tuned -~

(Monday.com)

Social

November 2022

Hurricane lan relief

In the aftermath of Hurricane lan in the southern US, our teams

helped Cadena set up efficient humanitarian aid systems,

supported affected monday.com employees and their fan

and matched employee donations to local NGOs.

Community, Social

Volunteer career coaching

In response to the economic downturn, our recruitment team ran

over 50 free, I-1 career coaching sessions for people in tech who
had been laid off. They covered CV writing, Linkedin profile

building, interview prepping, job offer negotiating, and more.

Learn more » @ g 9



https://monday.com/p/esg/greener-future/
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Arab inclusion in Tel Aviv
Cur C§ management team participated in aninclusion training to
help improve the candidate and employee experience for

members of the Arab community at our Tel Aviv HQ.

Environment

Lismore disaster relief

In response to Lismore's tragic floods, we teamed up with Re

Lismore, to create an en system to coordinate

500+

Take action » (in BB £)

Social

Uganda flood relief

Supporting the Emergency Operation Center (EOC) of Uganda's

ve built flood re

Ministry of Health, rdination proc s and

egion.

ithin the r

oards for NGOs operating w

Social

Loop program

Learn about Loop =
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Environment

Emergency response team deployment in
Argentina

Global Accessibility Awareness Day

We invited Ohad Yifrah, a QA engineer in hi-tech, to share his story

with the monday.com emplo

s about his disability and how

he's made sure it doesn't limit his success.

Sustainability

Climate change apps challenge

sught
The mission:
n active role

combating climate change.

Explore the winning apps »

Social

March 2022

Ukraine efforts

day.com team members

esses using our platform to aid

Learn how »
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Environment, Social

N

Since January 202

family initia m parents and

the environment. This incluc ble dishes, natural art

supplies, and compos

Eswatini COVID-19 response

n collaboration with the humanitarian relief NGO IsraAid, a small

monday.com cohort flew to Eswatini, Africa to streamline and
rmanage the national Covid-19 vaccine operation for 700,000

people.

Watch the video »

(Monday.com)


https://monday.com/p/esg/esg-news/

Monday CRM

acechor

Ressources prises a disposition :

Fevrier 2024

Ressources Oui / Non Commentaires
Forum / communauté clients Oui Source
Livres blancs, infographies, études Non
Tutoriels et formations Oui Source
Blog Oui Source
Webinaires, vidéos Oui Source
Témoignages clients Oui Source
Etudes de cas Non
Démonstrations Non
Si autre, préciser Press
Transparence éditeur



https://community.monday.com/
https://www.sage.com/fr-fr/formation/
https://monday.com/blog
https://monday.com/cs/webinars
https://monday.com/customers
https://monday.com/p/news/
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Notoriéteé :
Notoriété de I’éditeur :

Monday.com est reconnu pour sa notoriété en tant que logiciel de gestion de projet et de
collaboration, offrant une flexibilité exceptionnelle pour répondre aux besoins variés des équipes.
Bien que le terme "Monday Sales CRM" ne soit spécifiquement mentionné dans mes données jusqu'a
ma derniere mise a jour en janvier 2022, Monday.com propose des fonctionnalités de
personnalisation qui peuvent étre adaptées a la gestion des ventes. Ses points forts comprennent
une flexibilité remarquable permettant la création de tableaux de bord sur mesure, une
collaboration efficace grace a des outils intégrés, une visualisation claire des données a travers des
tableaux et des graphiques, des fonctionnalités d'automatisation pour optimiser les processus, ainsi
que des intégrations avec d'autres outils populaires. Pour des informations spécifiques sur "Monday
Sales CRM", je vous recommande de consulter les sources les plus récentes directement aupres de
Monday.com.

Notoriété de la solution :

- Nombre de résultats : 155 000 000 résultats (Monday sales CRM sur Google)

- Popularité dans les sites spécialisés : Monday Sales CRM est une solution de gestion de la
relation client (CRM) en ligne congue pour aider les entreprises de toute taille a gérer leurs
interactions avec les clients.

Elle offre une gamme de fonctionnalités pour suivre les prospects, les clients, les
opportunités et les ventes.Monday Sales CRM est une solution relativement nouvelle sur le
marché, mais elle a déja gagné en popularité auprées des entreprises de toutes tailles.elle est
notamment recommandée par de nombreux sites spécialisés, tels que Capterra, G2 et
GetApp.

Monday Sales CRM a été récompensé par de nombreuses organisations, notamment :

- Capterra : meilleur logiciel CRM en 2023
- G2 :leader du marché du CRM en 2023

Voici quelques exemples concrets de la popularité de monday sales CRM dans les sites spécialisés :

- Sur Capterra, monday sales CRM a une note moyenne de 4,7 étoiles sur 5.
- Sur G2, monday sales CRM a une note de 4,6 étoiles sur 5.
- Nombre de clients / utilisateurs :186000 clients.

- Trafic sur le site web (données Similarweb) : 31.4M de visiteurs (Octobre 2023).


https://www.similarweb.com/fr/website/monday.com/#overview
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Positionnement éditeur et solution :

Contenders Le

£
s o

™

= - 3
o
Lo P 1
L M e %
7 B o '\‘ir ilasa =4 -
e "_"ﬂ
[e]
High Performers

Satisfaction (I)

(G2)

En mai 2021, la société a déposé une demande d'introduction en bourse aux Etats-Unis, et elle est entrée en

baurse le 10 juin 2021. L'histoire de Monday.com est un exemple de la croissance rapide et du succés d'une

Gl R RN EnET e ERavec une levée de fonds impressionnante et une croissance significative de son
chiffre d'affaires

(frenchweb.fr)

La societé enregistre un chiffre d'affaires de 308 millions de dollars a
l'issue de 2021, en hausse de 90% sur un an. Dans le méme temps, le
nombre de clients de la sociéte a progresse de 34% pour atteindre plus
de 150 000 organisations. 21w 2023

(Google)


https://www.g2.com/categories/crm#grid
https://www.frenchweb.fr/connaissez-vous-monday-com-la-plateforme-de-gestion-de-projet-crm-et-marketing/442508
https://www.google.com/search?q=MONDAY+crm++chiffre+d%27affaire&sca_esv=563841496&biw=1366&bih=651&sxsrf=AB5stBgy1oqLkfWaOV7u_Crh7N3z0j-DnA%3A1694215808503&ei=gK77ZOOYHoqU9u8P6ZypyAc&ved=0ahUKEwjj2MDblZyBAxUKiv0HHWlOCnkQ4dUDCBA&uact=5&oq=MONDAY+crm++chiffre+d%27affaire&gs_lp=Egxnd3Mtd2l6LXNlcnAiHU1PTkRBWSBjcm0gIGNoaWZmcmUgZCdhZmZhaXJlMgUQABiiBDIFEAAYogRIlRdQ1hNYhRVwA3gAkAEAmAGtAaABmAKqAQMwLjK4AQPIAQD4AQHiAwQYASBBiAYB&sclient=gws-wiz-serp
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Qui utilise monday sales CRM ?

Parfait pour les chefs d'entreprises, les directeurs commerciaux et les équipes de tous les secteurs d'activite
dans le monde entier. Il convient parfaitement aux gestionnaires chargés des relations client aprés les ventes.

(Capterra)


https://www.capterra.com/p/245800/Monday-CRM/
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Compatibilite :

Services

Production industrielle
Construction
Distribution

Activités financieres

Gouvernement - ONG
Energie

TAILLE
0a2m

2al1om

50 & 200M

200 & 1mrd

>1mrd

Deezer

Cloudinary

Gen,

Seer Intera
Aledade Inc.

NBC Universa
RELX Gro

Tim arner

Learn It Systems

CA Indosue:

Sydney Opera House
Falkbu

Learn ems
Deezer

Datacom

Cloudinary

acechor

£80million
<55M

5122 4M

S4.68

52.38

5162.9M

517.2M

5433.2M

$219.6M

5420 1M

$5.18

SE4.6M

<35M

5431.6M

5138

$916.5M

54,48

545.8M

From 510,000,000 to $49,900,000
Over $1,000,000,000

Over $1,000,000,000

Over $1,000,000,000

From 550,000,000 to 599,000,000

$6.58

$57.2M

$32.3M
$138.4M
$8.5M

55.4M

Over $1,000,000,000
COver 51,000,000,000
Over $1,000,000,000

<55M
<S5M
58.5M
$5.4M

$17.2M
$45.8M
From $10,000,000to $49,900,000

5323M

£20 million

$138.4M

$122.4M

$57.2M

S64.6M

5163.9M

From $50,000,000 10 559,000,000

5483.2M
$420.1M
5481.6M
5916.9M
5219.6M

5468
s2.38
$5.18
5138
54.48
5658

Legal, professional services
Hesltheare

Entertainment

Retail, e-commarce
Retail and fashion

Retail, travel

technology

Music

Technology

Tech & Software

Tech & Software

Markating

Tech & Software

Une entreprise de courtage immobilier.
Art and technology

Tech & Software

Professional servicas

Marketing

Heslthcars

Entertainment

Technical
Télécommunications et de médias
Education

un constructaur sutomobile

Fournit des solutions de construction modulzire

Offre des services bancaires aux particuliers et aux entreprises
Elle propose une large gamme de services bancaires s
Une entraprise technologique qui fournit des services financiers

Renewable Energy

Entertainment
Technical
Télécommunications et de médiss

Healthcare

Tech & Software

Une entreprise technologique qui fournit des services financiers
Renewsble Enarzy

technology
Marketing
Healthcare

Offre des services bancaires aux particuliers et aux entreprises
Lezal, professional services

Elle propose une large gamme de services bancaires s
Entertainment

Fournit des solutions de construction modulaire.

Marketing

Retail, travel

Education

Music
Tach & Software

Une entreprise de courtage immobilier.
Tech & Software

Technology

Retsil, e-commerce
Retail and fashion
Tech & Software

Art and technology
Professional services

un constructzur sutomobile

(Rapport de références)

450+
5,000+
700+
9,800+
7000
13,000+
201-500
500
425
3,000+
2000
260
4900
470 Employees
12,500 Employees
6500
36500
210+
From 200 to 499
Above 10,000
Above 10,000
Above 10,000
From 500 to 999

22,000 Employees

500

200
407 Employees
68 Employees

1000

Above 10,000
Above 10,000
Above 10,000

5,000+
4300

63 Employees
1000

201-500
210+
From 200 to 499

200
250+
407 Employees
700+
500
260
13,000+
From 500 to 998

500
3,000+
470 Employees.
6500
425

9,800+
7000
2000
12,500 Employees
56500
22,000 Employees
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London, UK
United Kingdom
Sydney, Australia

Australis
United Kingdom
Global, HQin Australiz
United States
Paris
United States
HQin Sydnay Australia
United States
United States
Germany
Australia
Londan, UK
New Zealand
United States
United States
us
us
Enzland
us
us

United States.

Canads

United States.
France

Jzpan

usa

us
England
us

United Kingdom
Germany
Jzpan
usa

United States.
United Statas.
us

Unitad States
London, UK
France
Sydney, Australia
Canada
United States
Global, HQ in Australia
us

Paris
HQin Sydnay Australiz
Australia
New Zezland
United States

Australia
United Kingdom
United States
London, UK
United States
United States

Qui utilise monday sales CRM 7 Parfait pour les chefs d'entreprises, les

directeurs commmerciaux et les equipes de tous les secteurs d'activite

dans le monde entier. |l convient parfaitement aux gestionnaires charges

des relations client aprés les ventes.
(Google.com)


https://www.google.com/search?q=monday+sales+crm+pour+quel+entreprise&sca_esv=581581605&sxsrf=AM9HkKkxC8mEurQiryPREDON59ICpXVJCw%3A1699740088262&ei=uPlPZZjMD8e0i-gPuM67qA8&ved=0ahUKEwiYiK-h-byCAxVH2gIHHTjnDvUQ4dUDCBA&uact=5&oq=monday+sales+crm+pour+quel+entreprise&gs_lp=Egxnd3Mtd2l6LXNlcnAiJW1vbmRheSBzYWxlcyBjcm0gcG91ciBxdWVsIGVudHJlcHJpc2UyBRAhGKABMgUQIRigAUizE1C7AljPEnABeAGQAQCYAcMBoAHjEKoBBDAuMTW4AQPIAQD4AQHCAgoQABhHGNYEGLADwgIEECMYJ8ICCBAhGBYYHhgdwgIHECEYoAEYCuIDBBgAIEGIBgGQBgg&sclient=gws-wiz-serp#ip=1
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Monday CRM

Développé sur le Work OS5 de monday.com, monday sales CRM est une solution
personnalisable et sans code qui permet aux managers et aux équipes commerciales de
maitriser tout le cycle de vente : recherche de prospects, gestion du pipeline des
ventes, gestion de l'aprés-vente (projets et prise en main des clients, par exemple) -
tout cela sur une plateforme centralisée. Julelyle EYEE1 TSRO0 Y RV QE TN [V o]y We 11N oTo TV §
es entreprises de toute taille. Elle répond aussi parfaitement aux besoins des
propriétaires de petites entreprises, des directeurs des ventes et des équipes.filslalsEY
sales CRM permet aux égquipes commerciales de créer des automatisations sans code
(Softwareadvice.fr)



https://www.softwareadvice.fr/software/348750/monday-crm
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300

200

100

Below $1M $1M - S10M $10M - $50M $50M - S100M $100M - $200M $200M - $500M

$500M - $1B Above $18

Business Services

117
Technical

113
Manufacturing

Retail

@
o

@
o

Finance

Hospitality

I~
w

Healthcare _ 36
real Estate [ 33
Transportation _ 32
Construction _ 28
Education |G 2
Government - 18

Media & Internet

-
[43]

Energy, Utilities & Waste Treatment

Organizations - 11
Entertainment -9
Consumer Services -9
Insurance .5
cutural [Jff4

Wholesale I 3

-
=y

Telecommunications I2
Metals & Mining |1

Law Firms & Legal Services |1

(Discovery.hgdata.com)



https://discovery.hgdata.com/product/monday-sales-crm
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monday sales CRM Reviewer Insights

Peers Recommending This Product

I 75%

Company Size Industry Deployment Region
® <50MUSD 50% ® Finance (non-banking) 25% @® North America  75%
50M-1B USD 38% Media 25% Asia/Pacific 25%
10B+ USD 13% Hardware 13%
IT Services 13%

Other 25%

(Gartner)

Services
Production industrielle
Distribution
Activités financiéres
Gouvernements et ONG
Energie
Transport et logistique
Construction
Aérospatial et défense

D(N|0 N[N |0|(0|©

0 a2 millions d’'€
2 2 10 millions d’€
10 a 50 millions d’€
50 a 200 millions d'€
200 millions a 1 milliard d’€
Plus d’1 milliard d’€

O|O|O|N|0| L




	- Synchronisation des e-mails
	- Suivi des e-mails
	- Modèles d'e-mail
	- Gestion des activités
	- Tableaux de bord
	- Prévisions de vente
	- Suivi des activités
	- Objectifs d'équipe
	- Importation des données
	- Fusion entre les doublons
	- Acquisition de prospects
	Performances et usage de la solution
	Monday.com s'associe à un réseau mondial de partenaires pour étendre sa portée et offrir un service optimal à ses clients.


