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Avis des utilisateurs :

Calcul avis Notes Avis
Gartner 4,2/5 243
Capterra 3,8/5 400

Trustradius 3,6/5 243
Peerspot 41/5 6

G2 3,8/5 693

Moyenne 3,83

SugarCRM

SUGar T 3,8 (400) Ecrivez votre avis !

(Capterra.fr)

SugarCRM Reviews

—~

SUg;FC gag] n CRM Customer Engagement Center
4.2 Yok Kk 243 Ratings

(Gartner)

Sugar Sell (SugarCRM)
W™ Yok /% /% /X ALY Score 7.2 out of 10

243 Reviews and Ratings « Customer Relationship Management (CRM)

(Trustradius)

SugarCRM Platform Reviews

«

4.1outof5

(Peerspot)


https://www.capterra.fr/software/20344/sugarcrm
https://www.gartner.com/reviews/market/crm-customer-engagement-center/vendor/sugarcrm
https://www.trustradius.com/products/sugar-sell/reviews
https://www.peerspot.com/products/sugarcrm-platform-reviews
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693 Sugar Sell Reviews

(G2)


https://www.g2.com/products/sugar-sell/reviews

Sugar CRM

Récompenses :

SEHR GUT

Trusted - CRM Software
2023

fHOT

MY

HOT COMPANIES
TO WATCH IN 2023

Nucleus Research Hot
Company to Watch in 2023

VALUE INDEX

K2 VENTANA RESEARCH

Ventana Research
Exemplary Value Index on
CX Management, 2023

Leader

SPRING
2023

Sugar Sell is a Leader in
Enterprise CRM

acechor

2023 STEVIE
WINNER
FOR SALES &
CUSTOMER SERVICE

Gold 2023 Stevie® Winner
for Sales and Customer
Service

consteliation

Constellation Shortlist in
Sales Force Automation,
2023

ity
Wooftware
: Reviews:

Software Reviews
Champion 2023

Leader

SPRING
2023

Sugar Sell is a Leader for
the Mid-Market CRM

Février 2024

CX BEST CRM PLATFORM

AWARDS

Best CRM Platform, 2nd
Year Running CX Awards,
2023

Gartner
peerinsignis.

Recognized in the Voice of
the Customer (VoC)
Document for Sales Force
Automation, 2023

Leader

2023

Sugar Sell is a Leader for
Overall CRM

C

Users
Love Us

High Satisfaction Scores
From Sugar Market and
Sugar Sell Customers
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High
Performer

SPRING
2023

Sugar Market is a High
Performer for Enterprise
Marketing Automation

Winner in the Prestigious
CRM Watchlist, 2022

2022-2023 Great Place to
Work Certified

2021 Sales and Marketing
Technology Award

C

Users
Love Us

High Satisfaction Scores
From Sugar Market and
Sugar Sell Customers
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Leader
L Euope

SPRING
2023

Sugar Sellis a Leader for
the Europe CRM

4 nugLeus

VALUE

MATRIX
LEADER

Leader in CRM Technology
and Marketing Automation
Value Matrices, 2022

Gold Stevie Award Winner

aMc
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TMC CRM Excellence Award

SHOrtList

n

Top Vendor in Constellation
ShortList
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Excellent Rating, PC Mag,

2022

=
AERAK THROUGH
NHAFD

moas

‘Best Overall CRM
Company”in 2022 MarTech
Breakthrough Awards
Program

Best CRM Software and
Solution in 21st Annual CRM
Leaders Award Program,
2022

e

cam
STETEMS

SugarCRM just won CRM
Watchlist batch from OMR

Certified

SEP 0 -SEP 2027
Uaa

2021 Great Place to Work
Certification
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Best Overall CRM Solution

Top 20
FASTEST GROWING
SOFTWARE

CRM

SEPTEMBER 2079

Top 20 - Fastest Growing
Software - September 2019

PC Magazine Business
Choice Winner 2018

HECHANNELLC

CRN
CHANNEL
CHIEFS
.58

CRN Channel Chief 2017

Named to Forbes Cloud 100
List

acechor

HOT

COMPANIES
TO WATCH

NUCLEUS RESEARCH

Hot Companies to Watch

[rr——

Top 20
MOST POPULAR
SOFTWARE

Top 20 - Most Popular
Software - September 2019

PC Magazine Business
Choice Winner 2017

G2 Crowd Mid-Market
Leader

the Year Awarc

CUSTOMER £
[ Prodlt a

Winner — CUSTOMER 2016
Product of the Year

Février 2024

Emotional Footprint -
Software Reviews 2019
Champion

Top 20
MOST SEARCHED
SOFTWARE

CRM

SEFTEMBER 15

Top 20 - Most Searched
Software - September 2019

CHANNEL

CRN

PARTNER

CRN Five Star Partner
Program 2017

2015
ONETO WATCH

One to Watch — Sales Force
Automation

HFCHAMNELL (L

CRN

CHANNEL
CHIEFS

2016

SugarCRM'’s Clint Oram
Named a CRN 2016 Channel
Chief
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' computing
AWARDS 2016

CRM PRODUCT OF THE YEAR

Winner — Network
Computing 2016
CRMProduct of the Year

2016
MARKETLEADER

2016 Market Leader - CRM
Market Awards

Cloud
Leader Germany

experTON

6 R O U B

Leader — Cloud Vendor
Benchmark 2015

2015
MARKETLEADER

Leader - Midmarket CRM
Suite

acechor

Cloud Vendor Benchmark
Leader Germany

experTON

¢ & 0 v P

Leader Germany — 2016
Cloud Vendor Benchmark

Winner — PCMag Business
Choice Awards 2015: CRM

compufing
AWARDS 2015

CRM PRODUCT OF THE YEAR

Winner — 2015 CRM Product
of the Year

CHANNEL

CRN

PARTNER
PROGRAM
GUIDE

2016

Winner - CRN 5 Star Partner
Program Award

(SugarCRM.com)
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Winner — 2016 CRM
Watchlist

Named aCNBC 2015
Disruptor

aJMe
4

Winner — 2015 CRM
Excellence Award

SugarCRM Named a Finalist in the 2023 Content Marketing Awards

The CRM Leader is Honored for Creativity and Technical Execution in the ‘Visual Storytelling — Best Use
of Interactive Content’ Category

(Businesswire.com)



https://www.sugarcrm.com/uk/about/awards/?utm_source=google.com&utm_medium=organichttps://www.sugarcrm.com/uk/about/awards/?utm_source=google.com&utm_medium=organic
https://www.businesswire.com/news/home/20230809505599/en/SugarCRM-Named-a-Finalist-in-the-2023-Content-Marketing-Awards

acechor

SugarCRM Named ‘Best Overall CRM
Company’ in 2023 MarTech Breakthrough
Awards Program for the Third Year Running

(Morningstar.com)



https://www.morningstar.com/news/business-wire/20230817609879/sugarcrm-named-best-overall-crm-company-in-2023-martech-breakthrough-awards-program-for-the-third-year-running
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Sugar CRM

Interface et expérience utilisateur :
Retours des utilisateurs sur l'interface :

Facilité d'utilisation 3,6

mpetitors, It comes
g. Pipeline

res that cutperforms man
rquick

ssed me | liked th

XES and learr

€ integrati

he clock support and use
Al bath thoroughly imp

Alternatives envisagees précédemment

HubSpot CRM (2
@ Inconvénients :

don't li oW ve're paying for Sugar CRM. | don't like the learning curve that comes with

it, WA To me it doesn't look like enough care was taken to make a
user friendly interfaceZE gl the entir proved to be one of the worst tasks next to

getting contacts imported which | had o do manually.

M FR

;‘ Orianne {

Most powerful and easy-to-use CRM to support all corporate sales and
marketing activities

keep track of new campaigns

Commentaires : With SugarCRM
regularly reminded & e disous with my
the corresponding customer nt to find all the important d
customer. In add thanks to the ticket system, | do not fo
d other projects. In addition, | can optimal
s and notes in the customer a

Alternatives envisagées précédemment :

HubSpot CRM 2 tilizing comir

that it is a super complete CRM solution,

@ Avantages :

remely flexible way across a

ana e exchange among ou

A The interface can be used very intuitivelygisls

n a single clear navigation bar. In addition, the to

via APls, such as SAP, various campaign management tools, and much mare.

@ Inconveénients :

It isn't easy to become familiar with all the relevant interface features in a short time to tak:

fu
advantage of these
emror, However, you
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ice used by ma

SCause you
e ranging freedom of adding the latest inn [ ngthen and

;

automate your CRM

& Avantages :
Cpen

ised to how to use it, Also, it's too bad the free SugarCRM CE
251 newhat outdated, and updat y tofi
t wersion of SugarCR

M Pro 7.8

& Avantages :
shboard collaboration now miakes busi T
s uF ur the cornm ft from
able database to an operationa

and, as the motto s, "Do tl

lire it. The

pragmatic,

save fime, generate

@ Inconvénients :

Keep in mind that mal

beside a pc.

Utilisateur vérifié
B utili

& Avantages :

ilale-R g N EL=A @ Y it became very user friendly compared to previous interfacesfifytt

nd also cu: e to t thes

L

met, being very
ade my outlook ¢
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7
|  TRADUIRE EN FRANCA

X v

Sugar CRM is inexpensive, functional and quite dated

0 ilya2ans

: plus d'un an O Avantages :
Sugar CRM is a functional CRM that works reasonably well for tech-minded folks who don't mind
getting used to its unappealing interface. It has the basic tools and functionality one would
expect from a CRM and some of the integrations are selid (for data imports primarily).

Alternatives envisagées préecedemment :
& Inconvénients :

| Zoho CRM B Dynamics 365 Co : . . ) .
om | £ ’ . ! 0 @ o1 The interface feels old and doesnt give the user much power to reconfigure it to work in a way
that will help the user's specific needs. The marketing automation integrations are clunky, too.

(Capterra.fr)

Ease of Use
CRM Average: 8.6

1.5

Harkirat 5.

"Sugar CRM Is The Most Efficient CRM Platform”

What do you like best about Sugar Sell?

we recommend having a better overall uzer interface experience in terms of usability.



https://www.capterra.fr/software/20344/sugarcrm
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zlidated Reviswer Review source: 52 invite on behalf of s=lle ncentivized Revie
i W W o7 Dec 2 2022
"WFG's Sugar Sell Experience”
What do you like best about Sugar Sell?
From & adapt

What do you dislike about Sugar Sell?

The userinterface, to ba kind, Sugar Sell has a very dated look and feel to it; the new name doesn't correctly reflect the power under|
the hood. The most challenging item we face with adoption is the dated interface; users feel they are using old software

What problems is Sugar Sell solving and how is that benefiting you?

nere ara zaweral, but the bpggest, | would =3y, 12 the communicstion Detweaen regians and Jepartiments. RayYing evaryone that Comas

in contact with 8 customer document their experiencas with them allows us to support our customers at a higher leve
slidated Reviswer Jerified Current User Review source: G2 invite on behalf of s=lle ncentivized Reviay

i W 1y Nov 2 202z
“Easy to use and integrate. Easy to customize the Ul"

What do you like best about Sugar Sell?

2 aiiity 1o have proper project management and tracs 'I_:"'. B clients journey Is great

What do you dislike about Sugar Sell?

The user interface could be improved for some greater eaze of use.

What problems is Sugar Sell solving and how is that benefiting you?

Eool Keeping. I'ne LRM allows us 1o track prospects and 1eads aitective
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Yulia K.

i W A7y nov 7 2022
"Main User of the CRM"

What do you like best about Sugar Sell?

customization and DUty 1o eazily adjust moduies

What do you dislike about Sugar Sell?

| don't like Uzer Interface ERldEREAE A=

What problems is Sugar Sell solving and how is that benefiting you?

new 1eads u gtian storage and reporting

Eduardo M. =

AW fugie 2022
"Good, could be better”
What do you like best about Sugar Sell?

What do you dislike about Sugar Sell?

e user interface could be improved JlsE=Re e fed WEEgTd SU=Tu =Ty -Tyll= provement, the search function on all
ane cliant at a time "_:L'._:%".'.:E:E".Z:?-':'.:':"3'—5'" L ne 8 & Tun a
What problems is Sugar Sell solving and how is that benefiting you?
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Olivia J.

W k7 Dec s, 202 sinal Sep 21, 2027) @

"Fully-functional and effective CRM product and easy customizable
features”

What do you like best about Sugar Sell?

[T g ==l e AP T o (V=R el R g b =2 TR WL s customize even with no technical know-how. It has allowed us to handle

al nquires Lhin & single day. Yve -an customize The TIow using oulit-in process Derinition logic 1o ensure every qu

What do you dislike about Sugar Sell?

Recommendations to others considering Sugar Sell:

Eﬁ:_'.: netall and manage with a3 "ZEEME'ZEE:,TZ earn w '.'E':%'.:E:ZEZ::_Z_E':-: training and exce E".:L:_E

o eqratin h email marketin Hre



https://www.g2.com/products/sugar-sell/reviews?utf8=%E2%9C%93&filters%5Bkeyphrases%5D=user%20interface
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DECEMBER 17, 2013

T, Share 7 Save
o Sugar Cell Review -

Verified User
Administrator in Other

Information Technology and Services Company, 201-500 employees
Hﬂg[ Score 7T out of 10 (& vetted Review (3 Verified User ncentivized

Use Cases and Deployment Scope

My consulting company has implemented SugarCREM as a resource in multiple client organizations. It

is used by numerous departments including sales, vendor management, and others. Itis used as a
tool to consolidate and clearly view information on clients and their needs within the company. It

addresses the need to have client information (business details, point of contact, location) located in
a simple, easy interface.

Pros and Cons

e WGreat user-interface and visualization,

(X Easy set-up for 350 which aligns with IT policy.

(2 Less features than other CRM products.

=) Mobile application can be cumbersome.

Likelihood to Recommend

SugarCRM is well suited for medium-sized businesses with semi-integrated departments to keep
everyone on the same page and allow integration with other applications to streamline the process of
managing customer relationships. | feel that SugarCRM would be less suited for multinational
companies that need stronger visualization and customization, with good support, for their

businesses.
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JUNE 06, 2018

Sugar is a great, customizable solution -
just make sure you have a good tech team
behind it

Emma McCarthy

Enrollment and Eligibility Program Manager

(T, Share 7 Save

MetrizlQ (Information Technology and Services, 11-50 employees

gﬂggf Score 9 out of 10 (& vetted Review (% Verified User neentivized

Use Cases and Deployment Scope

yayments for children in publicly funded preschool programs. Although it was primarily designed as a
p \ prog g p y desig

sales tool, we use it less as for sales (given that we are not a sales organization) and more as a
relationship management and accounting tool. We have a very small team (10 people total), but we

all use Sugar on a daily basis.

Pros and Cons

* Extremely flexible. Sugar is open source, and so you're able to build customized modules to fit
your needs readily and easily.

() Robust reporting capabilities. | appreciate how it's quick and easy to pull the data that my clients
need.

) (EERGIE R T ELER =R (el AT T sl and =o is usable even by those who are not

particularly tech sawwy.

(= More approachable user interface. At its core, it's 3 complex database, and it's not always intuitive.
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DECEMBER 12, 2017

Sugar CRM Is Pretty Sweet

(T Share 7 Save

Zeke Becerra
Territory Manager - Southeast US and LATAM

Dbvisit (Computer Software, 11-50 employees

EIETASE Score9outof10 & vettedre

Use Cases and Deployment Scope

(=) verified User ncentivized

We use Sugar across the organization in many ways: to manage marketing automation, customer
journey, and our quotes. My use of Sugar is completely sales-related. | use it to manage my customers
and prospects in the way a CRM is traditionally used--logging communication and activities with them
in the CRM. | also create and manage quotes in Sugar and that makes managing my forecast/pipeline

easy to do.

Pros and Cons

# Quote Management
& Activity Logging

#) Marketing Automation

= I'd like to see the reporting interface become a little more modern. Too much menu-diving

required.

Likelihood to Recommend

SugarCRM is great for keeping track of your interactions with your customers and prospects, both
from the standpoint of logging activity manually (calls, emails, etc.] and linking it with a marketing
automation tool. | think for someone who is not a Sugar admin, reporting can be time-consuming. As
a Territory Manager, | want creating a new report to be easy, fast, and accurate. SugarCRM provides

accurate reports, but | haven't found creating them to be easy or fast.
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0 MARCH 18, 2016 ) . Iil Share (:; Save
Most customizable cloud solution

Verified User

Consultant in Information Technology

Newspapers Company, 51-200 employees

aﬂgﬂg Score 10 out of 10 (& vetted Review (&) Reseller Incentivized

Use Cases and Deployment Scope

SugarCRM is being used as the main engine to support Sales, it starts with adding Leads, upon further
analysis and contact with the leads, those leads get converted into Opportunities, SugarCRM is very
flexible and efficient at handling this process due to the workflow integration where approvals and
notifications can be set. Opportunities then can be closely tracked, upon further client management,
the goalis to transform, those Opportunities into actuzl accounts, that is signing contracts and again
execute and keep track of all the workflows within SugarCRM, that involves the interaction with
several other departmewnts in the company that are connected through SugarCRM to produce
documentation, notifications and Approvals to bring in new accounts into our sales system in
SugarCRM.

Pros and Cons
(® Excellent on supporting customized processes
Workflows can be easily created and existing workflows can be easily modified

Motifications and approval processes are easily created

he back-end programming (logical hooks) for advanced customizations could benefit from a
more user-friendly interface

(= General layout could be improved by the addition of modern templates to customize the standard
look and feeal
= Support communities could be further improved with the addition of videos on how to do specific

configuration, modules.
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MARCH 09, 2016
One cool CRM out there.

Chin Uba (MBA, MSc, MCITP, MCSE)

er

(T Share 7 Save

IT Division Manag

Melbourne IT Solutions (Information Technology and Services, 11-50 employess

gﬂgg{ Score 9 out of 10 (& vetted Review (%5 Verified User neentivized

Use Cases and Deployment Scope

SUCRM as we call it, is used across the whole organization and | have deployed it for a few clients. We

have used it primarily as a CRM and for client follow up.

Pros and Cons
(#) Excellent database system. Can be copied to other servers.
Custom fields.

Ability to link CEM data to deals.
Good user interface.

(= Provide portable versions.

®®®

(=) Probably provide platform independent CRM system.

Likelihood to Recommend

Itis a very stable CRM and that is what it is! However, | will recommend it more for businesses in
healthcare, manufacturing, IT, accounting and logistics. In fact any business where there is a need to

keep customer records in a pliable way and be ready for retrieval is where SugarCREM plays well.

(Trustradius)


https://www.trustradius.com/products/sugar-sell/reviews
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Michalis Skoutaris e

Useful exports, stable, and overall functions well

Pros and Cons

he most valusble festures of Sugar Enterprise sre the exports of grephics. statuses, complaints
e features ugar Enterpris =xports of graphics, statuses, co 5
and tasks
ﬂ. Sugar Enterprise could imorove by removing bugs and glisches. For examole, 8 commens 83 made
o = = = == = = (= B = = - = = = = - -
but in the comment section. it was never displayed. Howsver, the problems we faced might not be the
fault of the solution
What iz our primary use case?
Wwas using Sugar Enterprise in 8 communication company to allow users to lock the calls and the
What is most valuable?
The most valuable features of Sugar Enterprise sre the exports of graphics, statuses, complaints, and
TEsxs
What needs improvement?

"__W_—,-_.-_.-..-:.--.-=.=.-- M TV Ay ~z hiigs 2o o itemas Eor avarmemle 2 morrrnent sz rrEmE boEim
gar Enterprise could improve by removing bugs and glitches. or example, 8 0o vas made but
the romrmens sectiom it was never disnlaved However “he nrablems we fzeed rmickhs mat be =he fayult of <he

=0 3ec g5 never displayed. However, the problems we faced mig 3
n order to export grephics or add tasks, it could at times be more difficult than other functionalit
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reviewerl118802 ¢ TOPS

AS

Good performance, sales management, and easy installation

Pros and Cons

The most velushle sspact of this solution is its low cost
TWOrKs wWe

What needs improvement?

he interface could be more user-friendly:

wiould like to see more i“:Eg"E:iC" orn 8 maobile platform in the next release.

EN Bhupeshrlehete T

User-friendly and allows for creating your own modules

Pros and Cons

While it is already user-friendly. a slight enhancement in U1 design, especially in terms of color

ombinations, could make the platform more visually appesling and comfortable to use.

(Peerspot)


https://www.peerspot.com/products/sugarcrm-platform-reviews
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"A Perfect CRM For Business"

Submitted Aug 26, 2020

4.0 Overall User Rating
Product(s): Sugar Serve

Overall Comment:"My experience using Sugar Serve is great. | work on this CRM daily from the past
thres years and | can say that it iz really effective and productive platform when it comes to
managing accounts and contacts. | like the user interface of Sugar Serve, it iz very easy to use and
locks perfect to me. Managing accounts, contacts, opportunity, and customers are now very easy
and | can see the whole customer journey starting from prospection to closer. So | can say that my
overall experience iz great.”

"Unmatched Complete, And Perfect CRM Customer Engagement
Center”

Submitted Feb 3, 2022

4.0 Overall User Rating
Product(s): Sugar Serve

Overall Comment:"My experience with Sugar Serve has been excellent. I've been using this CEM on
a daily basis for many years and can state that it's a really effective and productive system for
NERET Il =TSl R Tl A Ml Ryl TfetR Sugar Serve's user interface appeals to me since it is simple
GRTELTE T LT ER G Y X i I s (PETNSTA [Vanaging accounts, contacts, opportunities. and clients has
never been easier, and | can immediately view the whole customer experience from prospect to 2
closer view. Sugar CRM is good because it has a good information system. This program iz in charge
of giving us ways to get data that is most important to our company. This shows that the methods
they use to get this data are the most accurate, which are the main management tools of this
program.”

(Gartner)

La nouvelle version 12 du logiciel SugarCRM est sortie.

Cette nouvelle version de la solution SugarCRM comprend une nouvelle amélioration de l'interface utilisateur, l'évelution des module documents et calendriers et de
nombreuses autres améliorations et nouveautés.

La nouvelle version 12 de SugarCRM comprend notamment les évolution suivantes

Une évolution importante de l'interface utilisateur avec :
un nouveau théme plus moderne
L'évolution des listes avec un nouveau systéme de pagination./a
Une nouvelle interface pour le calendrier.

Un nouveau module documents plus ergonomique

(Bluenote-systems.com)



https://www.gartner.com/reviews/market/crm-customer-engagement-center/vendor/sugarcrm
https://www.bluenote-systems.com/actualites-crm-sugarcrm/sugarcrm-12-nouvelle-version.html
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(Appvizer.fr)

Analyse : L'interface utilisateur de SugarCRM est souvent décrite comme datée. De plus, les notes
moyennes sur ce critére sont mitigées. La moyenne générale tourne autour de 7/10, ce qui est
nettement inférieur aux moyennes des CRM sur les mémes sources. 7/10 nous semble étre une note
cohérente. En effet, I'interface a été modernisée et un effort est fait pour rendre I'utilisation de celle-
ci agréable. En revanche, les écrans et menus sont souvent trop chargés, la navigation n’est pas
toujours claire et le logiciel n’utilise pas suffisamment d’outils UX/UI pour rendre I'utilisation plus
fluide. Il y a trop peu de couleurs, d’icénes, d’images et I'ergonomie peut étre améliorée. C'est donc
une interface correcte mais qui peut étre |égérement en retrait par rapport a ses concurrents.


https://www.appvizer.fr/relation-client/customer-relationship-management-crm/sugarcrm
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Fonctionnalités :

Fonctionnalités

[%]
(w]

Victoria { RE EN FRA Y
Srific Excellent Community CRM

S ilwasans

u LE-R=¥-

@ Inconvénients :

SugarCRM (

CRM data model co

interface could be mode

Elisabeth ['f. TRADUIRE EN FRA

Even the free version is great, with nice custom reporting capabilities.

a5ans

Commentaires : Sugar allowed us to consolidate a f
our organ

of our customers!

zation can login and see all there is to kno

& Avantages :

ake it ours |

been able

of the best features are the custom can do
almost SQL-level queries et the information you want {and if you wisl 5
well on the back end.) The abilit iild multi-level drop

make almost anything you want appear
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Mashudu Hilary (

An effective software to keep a great relationship with your custormers and
clients

2,0 annee de;

it, | have been able to manage and sort o
customer service and ma

& Avantages :

rse range of languages \
number 9 in total. Sugar CRM provides data and y meaning | am assur
n from internal and external corruption which mi hawve dire consequences, The

tware such as
mention a few. Su |gcrLQ is a very good marketing pla which has aided my small business

y. With the software, | am able to keep track of client data and track deals

v With the Ead management feature, | am abl
acquire and manage potential clients up untill the point where a deal @n be closed

ess clientele,

@ Inconvénients :

:I-Ol-v-\ mu..-t'fT; IS'HH tn
'":..;I' Sugar’s own s

software | have found the software to be w when running

s. The sheer number of options present on the dashboard can be
users who might not have much expirience in C ta models. Lastly,
e to other

Utilisateur vérifié

. y a3 ans
Temps d'utilisation du logiciel : plus de deux ans Commentaires : The main be
(T in one place. It was excellent in scheduling t

& Avantages :
The thing | liked best about the Sugar CRM Community ion that is free is that our developers
could customize it for our company and add great features, something we can't do with the big
name CRM solutions.
@ Inconvénients :

e thing | like the least about this software is it is very limited in features which makes their
competitors a betber ba'qain. Additios he functionality can be off. For example, our
developers had difficulty inc me features into their free CE because of bugs. | have
heard from others the paid worth it, and there are other better op
aut there.

Utilisateur vérifié
Linkedin vernne ) }
CRM for contact and deal management: Needs more feature
30 ¥ a2 ans
plus d'un an Commentaires : It was good contact and deal managem

related engagements were updated and it was acting as a s
values and projection can be seen from the sales pipeline

@ Avantages :

useful and detailed explanations for each and every feature are provided there.

& Inconvénients :




Sugar CRM

FEATURES

Sales Force Automation

This is the technigue of using software to automate certain sales related tasks

» Show Features

Customer Service & Support

This component of CRM software automates help

» Show Features

Marketing Automation

This component of CR

subseguent analysis of those efforts

» Show Features

CRM Project Management

This component of CRM software helps users initiate, plan,

dnad Close projects.

» Show Features

desk, call center and field service

software helps to automate and scale marketing

acechor

Février 2024

\

ery difficult to understand all the feature

a5 ans

|  TRADUIRE EN FRANCAIS :

@ Avantages:

The ability to link to other software. The ease of inputting customer information. The ability to

track calls by user

@ Inconvénients :

Extremely difficult to use all available features. Trainers and customer support need maore training
as well. The software boast tons of features but no one seems t
ink them to other software to be most beneficial

w to use them all and

(Capterra.fr)

collaborate on, execute, track,



https://www.capterra.fr/software/20344/sugarcrm
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CRM Reporting & Analytics
Reporting and analytics in CRM software includes sales forecasting, pipeline analysis, and

automated dashboards.

» Show Features

Customization
This addresses a company's ability to configure the software to fit its specific use case and

wiorkflow

» Show Features

Security
This component helps a company minimize the security risks by controlling access to the

software and its data, and encouraging best Prafiifes among Users.

» Show Features

Social CRM
This component of CRM software helps companies leverage social media in engaging with

CUSDOMmers.

» Show Features

Integrations with 3rd-party Software

This involves the CRM software's ability to integrate with other systems, whether external

or homegrown.

» Show Features

Platform

» Show Features
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A 3, L

s 21 Ii- Share C; Save
AN  Robust and cost effective platform for
Lead Management

Aastha Nasa

MongoDB (Compuler Saltwa ¥
E’ﬂgﬂ{ Score 9 out of 10 & vetted Review (3 Verified User

Use Cases and Deployment Scope
t has really helped ws to maximize our sales and marketing efforts. All our info regarding sales
opportunities, accounts, contacts, eads, etc are under one platform al owing us to get vis bil ty imbo

our sales efforts and pipeline. Also by automating most of the tasks by setting up workflows helps a

ot in saving time and making the process efficient. It is very easy to use and very affordable and also

well suited for most businesses. It covers most of the important functionalities reguired in any CRM

ike workflow automation, analytics, leads and contacts management, etc. Overall it is a very robust

and scalable CRM in the market for small to mid size businesses.

Pros and Cons

® It was easy to set up and didn't take a lot of time during integration.

@ Its export functionality is good.

# Their customer support service is fantastic and their technical support is great as well.
® Their reporting and analytics function is very comprehensive.

@ Itisver

opportunity management.

well-organized in terms of content Imanagemeant or Workflow management and

& The Ul can be made better. It's a little clumsy at times.

Likelihood to Recommend

tcan be uzed as an end to end CRM tool. GEEENREERTEE il == h RnE TR gt Tl T Ty
ing, contact management, analytics ete. (@il ted for small to mid sized companies. It's

not the best CRM If your requirements are heavy in terms of workflow management as lacks some

advanced features present in other CRMs.
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0O The CRM You've Been Searching For

Verified User

|L Share ) save

reckorin Inlormation Technelogy

dadical De
EIETETEIE. score30utof 10 G vairosen G vaicsive e

Use Cases and Deployment Scope

mpany has multiple product lines, each with their own sales teams. Since each sales tea

m 1=

ped separately, CRM tools have historically been used very differently by each team. We have

been through multiple big-name CRM tools. What eventually happens is that product use drops to

almost zero because the tool cannot meet the needs of everyone. Sugar Sell has solved that problem

or us.

Pros and Cons

# The product is highly customizable.

Wit has powerful reporting feature

& It performs much faster than other CRM products we've used.
P P

& Integrations with other systems work well.

2 Initial setup [ confipuration is involved and takes time.

=) There are limitations on log 2 into multiple devices.

a The menus across the EL‘::I'.lI:J[_" and mobile versions are inconsistent.

DECEMBER LT, 2018 T, Share ' Save
O Sugar Cell Review -

Verified User
dmineLralon i :

and Services Comparry, 200-500 employees

HHH{ Score 7 out of 10 (& vetted Review (5 Verifie

Use Cases and Deployment Scope

My consulting company has implemented 5

rCRM as a resource in multiple client organizations. It

5 u=ed b';r'um;m.:—. departmemnts II:\.|.\'_'IIIE=I e5, vendor management, and others. |t is used as a

tool to consolidate and clearly view information on clients and their neads within the company. It
addresses the need to have client information (business details, point of contact, location) located in

a5 III|.2|(Z.I:ZE!-.'3' interface.

Pros and Cons
'\:ﬂ Great user IIITL'r[E(.E and visualization.

(3 Easy set-up for S50 which aligns with IT policy.

Sl s features than other CRM products,

= Mobile application can be cumbersome.

Likelihood to Recommend

SugarCRM is well suited for medium-sized businesses with semi-integrated departments to keep

yone on the same page and allow integration with other applications to streamline the process of
managing customer relationships. | feel that SugarCRM would be less suited for multinational
companies that need stronger visualization and customization, with good support, for their

OUEIMNEssSEs.

(Trustradius)


https://www.trustradius.com/products/sugar-sell/reviews
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i WAy Juizr 2oz
"Easy to learn, difficult to master”

What do you like best about Sugar Sell?

neir sup A elative

Sugar iz loaded with festures and things you can do to eccomplish virtuelly any sales pipeline needs.

What do you diglike about Sugar Sell?

ne ac ana 2y 2D O 5E C EYy are a bl
price m ifficu 2xE =
[ I o

* W W5 My 09, 2023 (Original Sep 18, 20171 @
"SugarCRM Review"
What do you like best about Sugar Sell?

Nelps 12 manage and monitor Customer nformation, drive sales leads, sort out client requests anc carry out agaitiona
breg arive =t aoout the leads/'a unts e3tin me Usine 2 Cl 3l =
SugarCRM can be accesse bile devices asz it has the fa Ente pe etailz zeamles na ile device and ca
a oe (=} nanumaoe Ba SpplCsE n

What do you dislike about Sugar Sell?

SugarCRM lacks e lot of CRM festures and functions 88 compared to commercial on-demand CRM software systeme in the market,

ne reporting and ease of acCEE3 10 cOntent can be DroVed
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s AngelR. [ I

.

W i Dec27 2022

"Automation, pipeline, integrations, included pre-configured app and all the
administration on hand.”

What do you like best about Sugar Sell?

e most satisfying feature is having the complete administration, JefRelaAaE]lke=) (l=ly 0= (aks Riybls l=bils byl uuidals Rl Net=-Ty Ry LRl

What do you dislike about Sugar Sell?
= =0 many features: the only dizlike that we have is that it is very exhaustive to have a hem enabled in one stage: we
= plementation stages to get all of the features running
he best kind E at we cou Ve

WL T LT T T Jun DB, 2023
“It really isn't the best CRM I've used"”

What do you like best about Sugar Sell?

3 a centralized platfo or managing sales activities, enabling sales teams to streamline the t offers features
like lead management, opportunity tracking. and pipeline management, =nzuring a syztemstic approach automating
epetitive tazks and providing reak-time vizibility into 2ales activities, Sugar Sell helpz in e =fficie 3 tivit
What do you dislike about Sugar Sell?

Thi complaxity of the system and itz learning curve. Somau nd tha initial =etup and customization cezs challe

feel overwhelmec oy the sbundance of features and optiocnz av
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Sugar CRM

rified Current User Review source: G2 invite on behalf of seller centivized

Eviawer

W W 17 Dec 21 2022
“Great out the box CRM, super configurable, fantastic support”

‘What do you like best about Sugar Sell?

SUppaort indiviidual proceszes an

Bhupeshriehete T

User-friendly and allows for creating your own modules

Pros and Cons

e most valuable features of the SugarCRM platform include its flexibility in customizing fields,

layouts, and dashboards

ﬂ‘ nie It is slready user-iriena a slgnt ennancement in U design, e3pecia 1 Terms or Color
ocmMDInETIons, CoUlg MakKe Tne pIatrorm more visus appesling and Commortao|e to use
wWhat needs improvement?
e J— Fare Ciioari B PR | [P C - - Y [ T Y ——
e 8Mrea ere sugari_r could improwve is its U = 5 already user-rriend 8 5l1gnt anceme
in UI design, especislly in terms of color combinations, could make the platform more visuslly sppesling
and comfortshle to use. This would help creste a more en

]
C
oo
. oo
. -
8]
Z
S

hanging its excellent features. | don't have any specific ideas for new features in the next


https://www.g2.com/products/sugar-sell/reviews
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B Michalis Skoutaris TOP20

Useful exports, stable, and overall functions well

Pros and Cons

and tasks
© "SugsrEnterprise could impro
but in the comment section, it

gllzan

What is most valuable?

The rost valusble fieatures of Sugsr Enterprise sre the exports of graphics, statuses, complsints, and

LE3KS.

(Peerspot)

Product Capabilities 4.2

o a Am = a)
4.0 Sep 23,202 Review Source: (i)

Sugar Serve Review.

Feviewer Function: Kesearch and

d Utilities Industry

achieving SLAs with great precision.

interacting dashboards.
. o . J Fa
4.0 20, 2020 Review Source: (1)

Needs Improvement

ction: Sales and Business Company Size: 500M - 1B Industry: Reta
ol MQUST

LR T e T oty Trec R RN R R e el | could eventually get the information | needed but
it definitely took a substantial amount of time to get it.

I


https://www.peerspot.com/products/sugarcrm-platform-reviews
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"A Powerful CRM"

Submitted Aug 11, 2020

4.0 Overall User Rating

Product(s): Sugar Serve

Overall Comment:"Sugar Serve is one of the powerful CRM at all times [t
e L A e AN like the Ul of Sugar Serve which is very easy to
understand and looks very new. Adding leads, data in this CRM is very easy task and working on it
without any duplicity and there are a lot of features that give a fair idea about every accounts and
contact. & customer journey can easily tracked by this tool and we have experienced productivity
as well. Hence my overall experience is very good.”

(Gartner)


https://www.gartner.com/reviews/market/crm-customer-engagement-center/vendor/sugarcrm/product/sugar-serve

Sugar CRM
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En ce qui concerne les fonctionnalités de Sugar CRM :

Quote Management
Systems

(9]
i

reate guotes quickly and easily
streamline your sales cycle and increase
deal velocity with our CRM quotation
software for small and large businesses.

SugarBPM™ CRM

Increase efficiency and productivity
across the organization with an
enterprise level CRM workflow
automation toclset designed to automate

critical customer-facing processes.

CRM Campaign
Management

Enhance your marketing and sales
initiatives with Sugar's campaign
management software. Create, execute
and track campaigns across multiple
channels. Develop compelling email
marketing programs and easily capture
leads from your website.

Teams, Roles and
Security

Mitigate security concerns and reduce
risks for your business with Sugar's
security features. Ensure each user gets
access to only the relevant customer
data and information as tied to their job
roles and your company’s security

policies.

Knowledge Base
Management

Provide exceptional customer care
experience when you maks it easy for
your customers to find relevant answers
quickly. Improve productivity of your
customer support team with Sugar's

Knowledge Base management system.

CRM Reporting &
Dashboards

Monitor your marketing, sales and
customer support metrics with Sugar's
Dashboards. Use Sugar Reports to turn
your data into insights. Manage existing
relationships better and build new ones —

one customer at a time.

CRM Customization
and Configuration

Mo business is the same, yet each can
benefit from using Sugar's custom CRM.

Customize and configure Sugar to mest
your specific business needs.

Multilingual and
Multicurrency
Support

Sugar supports more than 30 languag

i}

out of the box and provides a framewor

to add more.

Case Management
and Bug Tracking
Solution

Make it easy for your users to presenta
unified view of your organization to your
customers. Empower your support team
to better manage customer support
requests through our case management
system that facilitates streamlined
information sharing and case routing.

Social CRM

ntegrate leading social media services
to help your crganization learn from and
engage with your customers at a more
holistic level. Improve online
collaboration and leverage social
business application to increase
productivity of your customer facing

users.

Février 2024

CRM for Sales
Forecasting

Increase visibility and predictability into
your overall business performance.
Sugar's sales forecasting software is
designed for the individual user as much

as for the decision maker.

Mobile CRM App

Maximize productivity with access to
Sugar's mobile CRM app: optimized for all
of the handheld devices you use every
day. Maintain productivity while on the
road, with or without connectivity.

CRM for Project
Management

Build and manage Projects across Sales,
Marketing, and Customer Support.
Streamline the tasks necessary to get the
job done with our CRM project
management feature.

Self — Service Portal

Sugar's Customer Self-Service Portal
enables quicker time to resolution and
reduces overall case load, by allowing
individuals to create cases, update their
h the
knowledge base, and track bugs to

account information, sea

resolution.

CRM for G Suite

Share data easily between Sugar and
your favorite Google apps. Leverage
standard and custom G Suite CRM
integrations to meet your specific
business needs, be it sales force
automation, marketing automation,
customer support, or social CRM and

collaboration.



Activity Streams

Improve social collaboration among CRM
users with personalized updates. CRM

n the
home page or at the medule and record

Activity Streams are avail

level so each user can learn and act on
the most relevant information.

Search, Filters and
Tagging

Sugar makes finding the information you
need easy so that you can spend more
time acting on information and less time
looking for information.

acechor

CRM & Email and
Calendar Integration

Sugar makes it easy for you to track
customer emails, manage appointments
and keep your calendars in sync with our
seamless CRM integration features. Be
more productive and focus on what
matters most — your customers.

Sugar Connector to
DocuSign

Securely sign and manage documents

directly within your CRM by leveraging
the Sugar Connector to DocuSign, which
works completely in the cloud for

increased speed and flexibility.

Mobile CRM Maps

wm

information, plan more effectively, and

Février 2024

CRM for Sales Lead
Management

Quickly identify and track your hottes
leads from multiple campaigns, with our
lead management software. Turn over the
leads to sales seamlessly for faster lead

portunity conversion. Measure the
effectiveness of your marketing
campaigns with rich dashboards.

Sugar Connector to
Slack

Put CRM data at the forefront of your
sales, service, and marketing efforts by
sending teams notifications directly in

relevant Slack channels.

ales teams can now visualize customer

make smarter, more informed decisions,

directly from within the sales CRM using

an interactive map-based interface.

(SugarCRM)


https://www.sugarcrm.com/uk/platform-features/?utm_source=google.com&utm_medium=organic
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En ce qui concerne la démonstration :

SugarCRM offre un ensemble complet de fonctionnalités pour personnaliser et gérer efficacement
les relations clients. Lorsque vous vous connectez a SugarCRM, vous pouvez personnaliser le tableau
de bord selon vos besoins spécifiques. Cela inclut I'ajout de petits panneaux tels que des graphiques
pour le suivi des opportunités et des modules pour la gestion des cas. Ces petits panneaux
fournissent un apercgu instantané de votre activité et de vos performances.

Vous pouvez également appliquer des filtres pour voir exactement quelles opportunités vous
intéressent. Grace aux capacités de recherche avancées, vous pouvez explorer l'intégralité de la base
de données pour trouver des informations critiques rapidement et efficacement.

Lorsque vous accédez a une opportunité, vous pouvez obtenir une vue détaillée de ses informations.
De plus, vous pouvez planifier des appels téléphoniques directement depuis l'interface et méme
ajouter des notes pour documenter ces interactions.

De plus, vous pouvez collaborer avec les membres de votre équipe en partageant et en discutant
d'informations pertinentes. Le tout a seulement un clic du tableau de bord principal pour gérer vos
relations clients de maniere fluide et efficace.

Quant au reporting, SugarCRM propose des fonctionnalités avancées pour générer des rapports
spécifiques a votre compte. Vous pouvez également créer des rapports personnalisés a partir de
zéro, basés sur des données pertinentes pour votre entreprise. Ces fonctionnalités démontrent la
polyvalence et la puissance de SugarCRM pour la personnalisation et la gestion de la relation client.

(Youtube)

Analyse : SugarCRM est reconnu pour ses performances solides et la qualité de ses fonctionnalités,
se positionnant comme un acteur compétitif sur le marché des CRM. La plateforme se distingue par
sa flexibilité et sa capacité a s'adapter a des processus d'affaires complexes, offrant une
personnalisation poussée qui permet aux entreprises de modeler le CRM selon leurs besoins
spécifiques. Cela inclut des options avancées de reporting et d'analyse, une intégration efficace avec
d'autres systémes, et des capacités de gestion des relations clients trés completes. Cependant,
SugarCRM peut étre un peu complexe a appréhender et pas suffisamment avancé pour certaines
fonctionnalités, comme c’est souvent le cas avec les logiciels open-source. Mais pour palier a cela, ce
CRM permet aisément de personnaliser les modules.


https://www.youtube.com/watch?v=rvv_WzSRL4o&ab_channel=OasisSolutions

Sugar CRM
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Sécurité et confidentialité des données :

SUGARCLOUD PLATFORM
ARCHITECTURE

The SugarCloud platform is built
on AWS.
SugarCloud utilizes a stack that
consists of a web frontend,
multiple services and processing
ayers, and databases. APl access
is authenticated and all services
require encryption.

DATA ACCESS AND DATA
FLOW

Data at Sugar is restricted from
access by non-authorized
personnel.

Multi-Factor authentication is

used on all systems, for all access

points, at all times. All data access
is logged and monitored.

As mentioned, Sugar has multiple
global geographic regions that
serve customers. The data flow
inside each region is the same.
This is a high-level view of the
Data Flow in any region.

CLOUD SECURITY

SugarCRM maintains a
comprehensive Information
Security Program which includes
following the latest Cloud Security
best practices. SugarCloud uses
industry standard encryption
algorithms and data is encrypted
both in transit and at rest.

All data in the SugarCloud
Development, Test and QA
ments is anonymized and
tized to support secure

development, patching,
penetration testing.

For more information about our
security program c
view our FAQS.

SUGARCLOUD
AVAILABILITY PROGRAM

The SugarCloud Platformiis highly
available, relying on /
infrastructure for uptime and toocls
for availabilit
restricted

Since all data is

within each region, all
backups and availability
requirements stay within each
region as well. Each client front
end, services, and databaseis
constantly replicated across
multiple data centers within the
same region to ensure availability
even if one data center
experiences issues.

DATA RETENTION

SugarCloud maintains an active
data retention policy and retains or
deletes all data in accordance with
applicable laws and compliance
requirements.

f a Sugar customer decides to
eave Sugar, they have access to
their data for up to 90 days, unless
otherwise requestad. After the 20
days, customer data will be
permanently deleted.

0

SUGARCLOUD
DEVELOPMENT SECURITY
PROGRAM

Our code is rigorously tested and
secured through a comprehensive
SDLC program. All code is
continuously tested, gaps
remediated, and retested. Once
code has passed all tests and
retests, it is put through QA and
ogic tests. Once it passes a

those tests, itis putinto an
environment to be pen tested.

SugarCRM has a bug bounty
program in place.

LEARN MORE —



Sugar CRM

CLIENT ACCESS CONTROL
AND AUTHENTICATION

The SugarCloud Platform provides
Role Based Access Contraol,
configurable by the client. Client
accessis logged to the platform
and reviewable by the client.

SugarCloud integrates with third-
party identity and access s
to allow MFA, single sign on,
federated sign on, and other client
required access control

mechanisms.

acechor

o

SINGLE SIGN-ON (SE0)

SugarCloud provides LDAP, SAML,
and OIDC support for single sign-
on for both mobile and web as
another option for centralized
management of passwords across
multiple systems. SugarCloud
supports external S50 providers
for customers who prefer to
perform authentication on their
intranet and then be redirected to
SugarCloud. The SugarCloud SSO
solution integrates with any
external Identity Management
Services.

LEARN MORE —

(SugarCrm.com)
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SUGAR COMPLIANCE
PROGRAM

s T

Sugar is SOC 2 Type Il compliant.
A copy of the report is available to

Sugar also maintains a privacy
compliance program which
includes GDPR and CCPA.

Our infoermation security program
is aligned to the CSA Cloud
Controls Matrix and we are listed
on the STAR Registry. To review
our questionnaire, clic

SugarCRM has established an extensive Data Protection Program. The pregram includes pelicies and guidelines, risk assessments, incident
handling, and awareness and training. Through our privacy policy and internal guidelines we ensure all employess are aware of how SugarCRM
shall process our customers’ personal data and also our internally owned personal data. SugarCRM also ensures awareness and regular training.
The lzgal environment is changing and new laws and regulations are taking effect to control the collection, use, retention, disclosure and disposal
of personal information and data in general. At the same time, the rate of cyber attacks, data breaches and unautherised use of data is gro
Therefore, r to understand the rights and obligations of individuals and organisations with respect to persona
infarmation and customer data. On this basis, all employees in SugarCRM are subject to privacy awareness training, not only upon the start of
their employment with Sugar but also on a regular basis thereafter.

s more important than

(Sugarcrm.com)


https://www.sugarcrm.com/uk/why-sugar/trust/security/?utm_source=google.com&utm_medium=organic
https://www.sugarcrm.com/uk/why-sugar/trust/data-protection/
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A Message From Our CEO

12

(Sagecrm.com)

Selon la vidéo SugarCRM attache une importance primordiale a la sécurité de ses solutions, mettant
ainsi en avant le fait que le client demeure le seul détenteur de ses données et qu'il exerce un
controle total sur celles-ci. Il est important de souligner que SugarCRM n'a jamais exploité les
données des clients a des fins commerciales et marketing, privilégiant plutot la préservation de la
confidentialité des informations client.

SIECI.II'Ith'
This component helps a company minimize the security risks by controlling access to the

software and its data, and encouraging best practices among users.

» Show Features

Single sign-on capability Role-based user permissions
- 20) Ratings g 5] Ratings

he software system supports a centralized ermissions to perform actions or access or modify data
authentication mechanism allowing the user to access are assigned to roles, which are then assigned to users,
multiple systems with a single, centrally managed reducing complexity of administration.
password.

(Trustradius)


https://www.sugarcrm.com/uk/why-sugar/trust/data-protection/
https://www.trustradius.com/products/sugar-sell/reviews
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La source suivante mentionne les vulnérabilités représentant un risque potentiel pour la sécurité des
systémes utilisant les versions affectées de SugarCRM:

CVE-2023-3581 Max Base Score B8
Anissue was discovered in SugarCRM Enterprise before 11.0.6 and 12.x before 12.0.3. Two 3QL Injection vectors Puplished 2023-08-17
m SQL cod gh the Updated 2023-08-23
an use used for exploitation. Editions other EPSS D.08%

can be injected thro

than Enterprise are also affected.

CVE-2023-35810 Max Base Score 7.2
Published 2023-06-17
Updated 2023-08-23
ion. Admin user privileges EPSS 0.08%

and executed through the DocuSign module because of m g input valid:

ons other than Enterprise are also affected.

2d to exploit this vulnerability. Edit

CWVE-2023-35809 Max Base Score s_g|

Anissue v 2 12.0.3. A Bean Manipulation Published 2023-08°77
vulnerability stom PHP code can be injected Updated 2023-08-23

through the ges can b

xploit this EPSS 0.08%

CVE-2023-35808 Max Base Score BB

12.0.3. An Unrestricted File Upload Published
custom PHP code can be injected Updated

Anissue was discovered in SugarCRM Enterprise
vulnerabili

and executed through the MNotes module b can be used EPSS

to exploit this vulnerability. Editions other than Enterprise are also affected.

Max Base Score 8.8
Published 2023-01-1
Updated 2023-03-10
EPSS 2.78%

KEV Added 2023-02-02

CVE-2023-22952 “

In SugarCRM before 12.0. F , a crafted request can inje

se of missing input vz

CVE-2020-36501 Max Base Score 5.4

Multiple cross-site scripting (XSS} vulnerabilities in the Support module of Sug Published 2021-10-22
exacute arbitrary cripts or HTML via crafted payloads entered into the primary Updated 2021-10-26
address state input fields. EPSS 0.06%

CVE-2020-28956 Max Base Score 5.4

CRM vE.5.18 allows attackers to Puplished 2021-10-2

(5]

} wulnerabilities in the Sales module of Su

Multiple cross-site scripting {

(=]
o

execute ar via crafted payloads entered into the primary address state or alternate Updated 202110
¥ ¥

EPSS 0.06%

CVE-2020-28955 Max Base Score 5.4

2021-10-22

n the Create Employee Published
r HTML via a crafted payload in the Updated 2021-10-28

EPSS 0.06%

SugarCRM was v [ » scripti 55) vulnerab
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CVE-2020-17373 Max Base Score iz

SugarCRM before 10.1.0 (Q3 2020) allows SQL Injection. Published

Updated
EPSS 0.20%

CVE-2020-17372

e 10.1.0 (G2 2020) allows X55.

SugarCRM be

CVE-2020-7472 Max Base Score m

An authorization bypass and PHF local-file-include vulnerability in the installation component of SugarCRM before Published 20201112

8.0

ore 10 ted r Updated 2021-07-21

e via crafted HTTP requests. (This is exploitabl

8.0 before B .0 allows for unauthen

even after installation is EFSS 0.20%

CVE-2019-17319 Max Base Score :X:]

ar user. Published 2019-10-07

SugarCEM b e 8.0.4 and 9.x b« 0.2 allows SQL injection in the Emails module by a
Updated 2019-10-09

EPSS 0.09%

CVE-2019-17318 Max Base Score 88

Published 2019-10-07

e 8.0.4 and 9.x b« allows SQL injection in the pmse_Inbox module

SugarCEM b

Updated 2019-10-09

EPSS 0.09%

CVE-2019-17317 Max Base Score 7.2

9.0.2 allows PHP object injection in the Upg 10-07

12-02

SugarCRM before 8.0.4 and 9.x before
user. Updated
EPSS

Nizard module by an Admin ~ Publishe

CVE-2019-17316 Max Base Score
2 allows PHF object injection in the Import module by a Regular user. Puplished 10-07

12-02

SugarCRM before 8.0.4 and 8.

CVE-2019-17315 Max Base Score 7.2

allows PHP object injection in the Administration module by an Admin

SugarCRM before 8.0.4 and 5.x be

2022-12-02
DA0%

User.

CVE-2019-17314 Max Base Score 7.2
ator module by an Admin user.  Published 10-07

10-08

SugarCRM b re 8.0.4 and &

Updated

CVE-2019-17313 Max Base Score 28
Published 10-07

10-08

e

SugarCRM b re B.0.4 and 5. allows directory traversal in the Studic module by a Deve

Updated
EPSS
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CVE-2019-17312 Max Base Score
SugarCRM before 8.0.4 and 9.x before 9.0.2 allows directory traversal in the file functicn by a Regular user. Published 2 o7
Updated 2 09
EPSS 0.13%
CVE-2019-17311 Max Base Score 8.8
SugarCRM before 8.0.4 and 9.x before 9.0.2 allows directory traversal in the attachment function by a Regular user.  Published 2019-10-07
Updated
EPSS
CVE-2019-17310 Max Base Score 7.2
SugarCRM before 8.0.4 and 9.x before 9.0.2 allows PHP code injection in the Campaigns madule by an Admin user.  Published 2019-10-07
Updated 2020-08-24
ERPSS 0.09%
CVE-2018-17309 Max Base Score 7.2
SugarCRM before 8.0.4 and 9.x before 9.0.2 allows PHP code injection in the EmailMan module by an Admin user. Published 2018-10-07
Updated 2020-08-24
EPSS 0.09%
CVE-2019-17308 Max Base Score 88
SugarCRM before 8.0.4 and 8.x before 8.0.2 allows PHP code injection in the Emails module by a Regular user. Published
Updated
EPSS
CVE-2019-17307 Max Base Score 72
SugarCRM before 8.0.4 and 9.x before 8.0.2 allows PHP code injection in the Tracker module by an Admin user. Published
Updated
EPSS
CVE-2019-17306 Max Base Score 7.2
SugarCRM before 8.0.4 and 8.x before 8.0.2 allows PHP code injection in the Configurator module by an Admin Published 2019-10-07
user. Updated 2020-08-24
EPSS
(Cvedetails.com)

Analyse : Ces informations révelent plusieurs vulnérabilités de sécurité découvertes dans différentes
versions du logiciel SugarCRM. Parmi celles-ci, on compte des failles d'injection SQL, d'injection
d'objet PHP, de manipulation de Bean, ainsi que des problemes de téléchargement de fichiers non
restreints et de script intersite (XSS). Ces vulnérabilités peuvent permettre a des attaquants
d'exécuter du code malveillant ou de manipuler les systemes affectés. Il est impératif de mettre a
jour vers les versions corrigées des que possible afin de prévenir toute exploitation malveillante de
ces failles et de garantir la sécurité des systemes utilisant SugarCRM.

Les nouvelles versions de SugarCRM en revanche sont trés s(ires.


https://www.cvedetails.com/vulnerability-list/vendor_id-2660/Sugarcrm.html?page=1&order=1&trc=66&sha=72c0e23de82c91c20b754bf5c343edc4b5c793c0
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Sugar CRM

Stabilité et évolutiviteé :

TOR 5

a’ Styliana Araouzou

Customizable, easy to configure, and reliable

Pros and Cons
3 e

What is most valuable?

t'soreat a5 5 OR

t's fully customizsble. You can creste and develop sny festures in order to meet yvour crganizstion's
eeds
tworks we th Jirs. Wou can custornize it to fit vour needs.
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- Michalis Skoutaris TOP 20

Useful exports, stable, and overall functions well

Pros and Cons

he most valusble festures of Sugsr Enterprise are the exports of graphics, ststuses, complsints
0 e fe 5 ugar Ente 3 =xports of gre 5
and tasks
Q Sugar Enterprise could improve by removing bugs and glitches. For example, & comment was made
but in the comment section, it was never displayed. Howsever, the problems we faced might not be the
fault of the sclution
What is our primary use case?
Was using Sugar Enterprise in & communication company to sllow users to lock the calls snd the
What is most valuable?
The most valusble festures of Suger Enterprise are the exports of graphics, statuses, complaints, and

Sugsr Enterprize could improve by remc
the comment secticn, it was never displs

norder to export graphics or add tasks, it could &t times be more difficult than other functionalit

n the next relesse, the color scheme of the interface could be better. | found it bland and it could be
For how long have | used the solution?

have been using Sugsr Enterprise for spprowimately four years
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Sugar CRM

at do I think about the scalability of the solution?

nst of the time the performance of the soluticn =z fwe had & lot of peonle or if 5 lot of pecple
fzlleimr gt Fe szmre R i R zlrn Thare srare smmme rremmamce comam = mems = e = e os e
H= ga == = < 3Very 3o =M Wers some mo = = = c = S Nag
S nmi el Rl czzrn rame o orafrac the zaryaes oo reacsim 2oregs
cwalt u = C SLCIETres = 3EMVETN 10 M2EaIn aCo235
€ NEVe approximately’ U peCpie Using This SColUticn I my organizstion
(=] (=]

reviewerl118802 e

A5

Good performance, sales management, and easy installation

Pros and Cons

e MOsSTvalusnle a3pefi OT TNIS 30IUTION I3 ITS 10w CoST

o ould like to see more inteerstion on & mobile olstform in the next reles

[
i

m |z T e Semarmeioe fe o mmEmETs o R 2 2 e e meE Fraske Sme mme s e e e
2 use Sugsr Enterprise to sge cur sales focus snd track the sppointme
What is most valuable?
The most velusble sspect of this sclution is its low cost.
+ winrks we
What needs improvement?
The interface could be more user-friend
- Alika = zaa rrre (imreorasimm mm o8 ol e mleEEmrmn o e next relegse
guld like to see more integration on s mobile platfo exirelesse

have beasm using Suger Ercerorise for &2- lesst 2ot vesrs
ave been using Sugsr Enterprise for st least ight years
A3 & cloud-bssed solution, we 3 U3 ThE Mostrecentversion

= bhave FER 1ISEEE iR O IE AEEE AT Iam
e ng L2 USErs CUr organizZation.

€ Use Thnis soluTion on & as o&5I13

eyt waar wa intend to inereses oL 1SS0S
= 25 ] end =838 OUr usage.
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T baldo Taladriz TOP 20

Runs almost without effort and has no support issues

Pros and Cons

he most vslusble festurs is relstion capsbility, which sllows us to relay customers with invoice
rders
= ] n the next relesse, |would like to see personslizetion of information sbout customers or specific
businesses or opporiunities!
What iz most valuable?
The most valushle feature is relation capebility, which sllows us to relsy customers with invoice orders
customers or specific
The most valushle festurs is relstion capsbility, which sllows us to relsy customers with invoice orders
What needs improvement?
n the next relesse, | would like to see personslizstion of informastion sbout customers or specific
For how long have | used the solution?
e been wsing this solution for sbout ten yesers
ve been using this so cut te 2rs
What do | think about the stability of the solution?
This solution's stability is very good, it runs almeost without effort, and we don't heve amy support issues
What do | think about the scalability of the solution?
The acalability s=ems good, though we are & smasll company, so I'm not sure how well it would work for

D Sr Organizstions.

e

[£18]
[T

(Peerspot)


https://www.peerspot.com/products/sugarcrm-platform-reviews
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Verified User in Marketing and Advertising (&

"CRM software that is both powerful and stable”

What do you like best about Sugar Sell?

"A bit clunky”

What do you like best about Sugar Sell?

What do you dislike about Sugar Sell?

What problems is Sugar Sell solving and how is that benefiting you?



Sugar CRM

acechor

] Verified User in Health, Wellness and Fitness ()

W i i Ay vy Febe. 200
"SugarCRM - a stable platform”

What do you like best about Sugar Sell?

What do you dislike about Sugar Sell?

W WSty sorzs 2003

“An affordable and easy to use CRM"

What do you like best about Sugar Sell?

=] a2 a5ed a 2 85y acce
he at it has open source version an 2

What do you dislike about Sugar Sell?

There are some bugs, in the open source version. the session is too short sometimes

=z can be fixe
anizat =
h SugarCR T

. I don't think it is 100%

Février 2024



https://www.g2.com/products/sugar-sell/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=stable
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™
Johannsen | TRADUIRE EM FRAMCAIS |
N

Senior Consultant (Philippines

l B Utilisateur Linkedin vérifid Perfect for business process automation

Commentaires : Overall, | would recommend SugarCRM to businesses that are looking for a CRM
istomization options. While there may
benefits of using SugarCRM are likely to

solution that can automate their processes and pro
e upfront costs and a leaming curve imve

h these considerations in the long run.

Source de |'avis @

Alternatives envisagées précédemment

@& Avantages :

& | salesforce Sales Cloud 3 Automation capabilities: SugarCRM has a range of automation features that can help businesses
streamline their processes and save time. For example, it can automatically assign tasks and
follow-up actions t m members, send personalized emails and alerts, and track and report on

pragress.Customizatic tions: SugarCRM allows users to tailor the platform to their specific
needs and processes, reat for businesses that have unique workflow requirements or
want to integrate the CRM with their existing systems SelEl il TR EL o b Eely W= aas el i
businesses of all sizes, from small startups to large enterprises. It offers a variety of pricing plans
and can be customized to meet the needs of different teams and departments.integration with
o @bl SugarCRM can be integrated with a wide range of tools, induding email, calendars,

and social media, This makes it easy for businesses to track and manage customer interactions
across multiple channels,

@ Inconvénients :

Cost: SugarCRM can be on the pricier side, especially for smaller businesses or those with limited
budgets. However, it's worth considering the long-term berefits of automating business
processes and the ROI that the platform can provide.Learning curve: While SugarCRM is generally
easy to use, it does have a bit of a leaming curve. [t may take some time for users to get
comiortable with all of the features and functions of the platform.

(Capterra.fr)

T TR R ol T ol T [ e 10 R To ol T LTy that supports a variety of hosting options including

cloud hosting on our servers, hosting on a partner's server, hosting your instance yourself as an on-

site deployment, or deploying on any existing public and private cloud option such as Amazon EC2 or
IBM Softlayer. We collectively refer to all hosting options outside of Sugar's cloud hosting service as
"on-site" installations. If you are considering an on-site installation, this guide will help you determine

the server and storage requirements needed to satisfy performance needs of the application's end users.

(Support.sugarcrm.com)

SugarCRM :

the complete customer relationship management solution

Intuitive, flexible and SugarCRM's intelligent customer
experience management platform adapts to the unique needs and
goals of your organization to help you deliver a memorable and
personalized experience to each of your customers.

(Synolia.com)

Analyse : L’évolutivité et la stabilité de SugarCRM font partie de ses atouts majeurs, ce qui en fait
une application particulierement adaptée aux entreprises en pleine croissance ou aux besoins
variables.


https://www.capterra.fr/software/20344/sugarcrm
https://support.sugarcrm.com/resources/environments/sugar_on-site_sizing_guide/
https://www.synolia.com/en/crm/sugarcrm/
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Connectivité et intégration :

Upsert® Connector for Microsoft Teams
L sugarcrm  byupsetuc

Send messages from Sugar to Microsoft Teams. Create meeting links for your scheduled meetings and
create and relate Teams channels to your Sugar records.

CONNECTIVITY BY

UPSERT £sugarcrm

\

(Sugaroutfitters.com)

Mobileforce CX CPQ

by Mobileforce Software

& mobileforce

Click less, sell more. Accelerate quote-to-close times with Mobileforce CPQ for SugarCRM. Eliminate manual
sales quoting processes and spend more time selling.

(Sugaroutfitters.com)

Mobileforce CX FSM

by Mobileforce Software

& mobileforce

Mobileforce's Field Service Management (FSM) solution is uniquely designed to streamline field service
operations, enabling increased service capacity, improved first-time fix rates, reduced costs and happier
customers. Mobileforce FSM ig tightly integrated with SugarCRM.

(Sugaroutfitters.com)

Address Autocomplete
by Faye

g sugarcrm Remove human error and guesswork by letting the Address Autocomplete enter your addresses! Faye's
Address Address Autocomplete for Sugar ensures that only complete and deliverable physical addresses enter

Autocomplete SugarCRM, giving you and your organization accurate data to boost productivity and achieve precise

reporting.

(Sugaroutfitters.com)



https://www.sugaroutfitters.com/addons/UpsertMicrosoftTeamsConnector
https://www.sugaroutfitters.com/addons/mobileforce-cx-cpq
https://www.sugaroutfitters.com/addons/mobileforce-cx-fsm
https://www.sugaroutfitters.com/addons/faye-autocomplete

Sugar CRM acechor Février 2024

Upsert® Deduplicate
by Upsert, LLC

Simple but sophisticated duplicate-record detection so you can have the cleanest possible database. Define
the fields that you want to compare, and then manually review the matches or set Sugar to auto-merge them
based on the rules you've set. Upgrade your add-on to detect cross-module duplicates, or to deduplicate
your upload files and reduce storage in your Sugar filesystem!

(Sugaroutfitters.com)

Mediafly Engagement360 for Sugar

by Mediafly

o 1 .
%@ med IOfIy Connecting with buyers is more difficult than ever. Mediafly Engagement350 for Sugar empowers you to
stop pitching products and services and start selling value with a proven suite of sales enablement, content
management, and presentation tools.

(Sugaroutfitters.com)

Predictive Sales Intelligence - sales-i for Sugar
by sales-i, inc
sales-i is a sales intelligence tool that ensures every sales conversation is insight-led and profitable. sales-i is

the industry standard sales analytics platform for manufacturing, distribution, and wholesale businesses
worldwide. sales-i integrates with SugarCRM to bring heavyweight sales analytics to Sugar customers.

(Sugaroutfitters.com)

Faye SugarCRM QuickBooks Desktop

Integration
by Faye

Faye SugarCRM QuickBooks Desktop Integration simplifies your accounting and customer relationship
management needs by integrating the two software packages. Organizations can use both packages
together without missing out on features critical to streamlining operations and minimizing double work.
SugarCRM and GQuickBooks can help you get there.

(Sugaroutfitters.com)

Ambit Key Account Management (KAM)

by Ambit Software Pvt. Ltd.

Ambit Key Account Management (KAM) solution simplifies and brings value to the Account Planning and
Account Management processes for your most important sales personnel — your Key Account Managers.

(Sugaroutfitters.com)



https://www.sugaroutfitters.com/addons/UpsertDeduplicate
https://www.sugaroutfitters.com/addons/Mediafly
https://www.sugaroutfitters.com/addons/salesi
https://www.sugaroutfitters.com/addons/the-faye-sugarcrm-quickbooks-desktop-integration
https://www.sugaroutfitters.com/addons/key-account-management-kam-ambit
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Magic xpi Integration
by Magic Software Enterprises
Magic's out-of-the-box, built-in Sugar connector is optimized for Sugar connectivity. Without a line of code

you can integrate your SugarCRM system to any other system, whether on the cloud or on-premises,
significantly reducing administrative overhead.

(Sugaroutfitters.com)

SeouritySuite - SulteCRM and CE Teams

Save Your Team Countless Hours. Z) Essential solution to help you keep
garChimp syncs your lists in both 3 your SugarCRM data in perfect
rk in your . a i
gment and group 5 f ol ' ' data in Sugar
rimary scurce of problems :
Ibscribers FEATURED v e " specific groups ¢
SugarCRM data is dup . o

unlimited assigned users, unlimited

ar

directions so you can
d app.
your Mailchimp

ith your
entries

sed

on Sugar data so you can ma

you are making while working

et o

Make life easier by reducing the suver ROCET SugarCRM Survey Plugin Wit Release the power of QuickBooks
6rinﬂark need to flip be ps. If you are Survey Rocket, a SugarCR Online accounting In your Sugar. RT
- using Qutlook W P, Qutlook ] n build surveys d

t GQuickBooks
2013, or Qutlock 2016 connecied to annlin
Office3é5 or Exchange Server 2013
then be sure to take advant

facilitates

ally to ge
‘eedback from customers |Tg

| processes

and reduces

custom st

y templates, on

Sapiens.Bl helps you produce w Empower your support and sales Implicit FrontEnd for Mac is an
effec tl 5 " team h cle: bility to the right QOutlock integration solution for
i -
saplens@ and easy da ght when they need it. SugarCRM which e

implicit inc.

ZendESk the Zendesk and Sugar integration do all their CRM v

r teams will be able to stay up-to- FEATURED Qutlook. Use Email side-|

van.. Qutlock to view CRM information,
upd.

plug-in with powe

capabilities

design, and a quick and easy

ul reporung
se of use, ele

you

S.. date on all rele

Increase your Sales instantly by ‘Sugar Plugin that bridges the gap Become more efficlent! Enter

between Twillo & Sugar. Tc establish @ everything just once,
nnection with your customers, a L g Ema lendars, Conf s,

he-art Telephony solution tween Google

ice (Inbound and Outkound) et your Gmail,

S to run your Contacts, Calendar items and

tomatically

using Sales Data Visuallzer. RT
ves you a clean, RTTelephony
and uncemplic
ion of your

unts, Leads, and Contacts u: and Sl

Gooale Documen.



https://www.sugaroutfitters.com/addons/magic-software
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RingCentral for SugarCRM

our calls!

) - ’ E PandaDoc
adoption, and customer experience
by integrating SugarCRM with the
RingCentral communications

orm. Supports click-to-call,

Let the platform lo

Improve user productivity, Su

Ring

plat
SCreen..

(Sugaroutfitters.com)

PandaDoc for SugarCRM

Over 40,000 customers creates,
manage and e-8ign docs with ease
using PandaDoc. Let the platform
manage the entire proposal lifecycle
garCRM with PandaDoc, the

ation for proposals, g...

inside S
top inte

Your ERP Accounting data is R
your SugarCRNk

&n you use Commercient’s SYNC \xag /

Your ERP Aceounting d
ed with your

mercient's

Accounts, Conf

app. SYNC Accounts, Contacts, P. SY N

les Orders, Products, ices, Sales Orders, Prod

Pricing, Inventory, and more!

cing, Inventory, and more!

KINAMU Events Management

Are you tired of ng multiple
gling with

’ endless emails, and losing track of
nt details?

and hello ta

Your ERP Aceounting d
ed with your

Ev spreadsheets, s

mmercient

Say . SYNC counts, Con

ces, Sales Orders, Prod

Aanagement cing, Inventory, and more!

Module,...

NetSulte Intagration - SYNC by Commercie._. Jira Integration for Sugar

Your ERP Accounting data is Geta 360 degree \
CRM Support and

for your
-Ops Teams. Give

integrated with your Su

when you use Commercient’s SYNC e the users the ability to work track
MC Accounts, Contacts, il Jiraissues w
ales Orders, Pre FEATURED

Pricing, Inventory, and more!

Sage 50 US Integration - 8YNC by Commenr..

Your ERP Accounting da

th your SugarCRM

integrated wi
m when you use Commercient's SYNG
app. MC Accounts, Contacts,
Invoices, Sales Orde

Pricing, Inventory, and more!

Accounts, Conta
es, Sales Orders, Prodi
Inventol

o more!

ounts, Contacts,

s, Sales Orders, Products,

g. Inventory, and more!

ith yo garCRM
se Commercient’s SYNC

Upsert® Focused Views

asting time sifting
tered record viev

Are you tired of \
through
rrelevant ir
subpanels? Say goodbye &

distractions and boos

Views

Sales Orders, Prs
nventory, and more!



https://www.sugaroutfitters.com/landing/addonfilter?categories=&editions=&versions=&ratings=&sort_by_field=all&sort_by=&collection=4&clear_search=true
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m Your ERP ounting data is Enhance you
integrated with your SugarCRM “ with seamless integration between
= when you use Commercient’'s SYNC - SugarCRM and Microsoft Teams, @ambll manage allocation of resources,
app. 3YNC Accounts, Contacts, ensuring a smooth experience for all accelerate ticket-response time,
Invoices, Sales Orders, Products meetings and appointments _ improve first-time-resolution, and

Pricing, Inventory, and more! offer efficiency enhancement:

am's producti

together...

Ambit's CPQ for SugarCRM solution Ambit Key Account Management Upsert® Call ( r for RingGen
. powered by SugarCRM, can help you ; {(KAM) solution simplifies and brings LSUGArCIM  transforms your CRM intoa
@amhll improve the accuracy and integrity of @amhll value to the Account Planning and e | customer-centric powerhouse. It lets
the sales process by reducing Account Management processes for you make and take RingCentral calls
manual errors and the time required your mos| portant sales personnel from within Sugar. It automatically
to generate quotes. Ambit — your Key Account Managers creates SugarCRM

Upsert® Call Center for Microsoft Teams P
Upsert® Call Center for Microsoft
Lsugarciii Teams Phone forms your CRM
into a customer-ceniric powerhouse.

umsERT

Metrics enables users o vi

add-on helps sales managers

It automatically creates call records CARTRROS sales teams better monitor
es up caller insights inreal FEATURED mpro annel/retailer growth.
me, 5o y... Get additional in... Equipped with a powerful mobile..

— T —————

Managing disparate CRM and ERP

Magic's out-of-the-box, built-in

Integrate Micereply with Sugar

make Nicereply CSAT and NPS F connectoris optimized for systems is becoming increasingly

Sur s accessible directly in the nEec Sugar © thout a line of complex and costly, often creating
odule. Send out beautiful data siloes, dupl ion, and
automatically and make it FEATURED y other nconsistencies. | the SugarCRM

easy to generate reports. hether on the cloud or on.. NetSuite Integration by Faye, you ge..

SYSPRO ERP

Help customers align the front and
i back offices to optimize inventory,
O 5YSPRO . :
streamline supply chain and
manufacturing operations, and drive

additional revenue h SYSPRO's

ERP and SugarCRM.

(Sugaroutfitters.com)



https://www.sugaroutfitters.com/landing/addonfilter?categories=&editions=&versions=&ratings=&sort_by_field=all&sort_by=&collection=5&clear_search=true
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A Acuity Scheduling HUbSp t |I| Marketo"

ACUITY HUBSPOT MARKETO

Sugar Inte e for HubSpot enables the Sugar Integrate for Marketo autornate

hrenization of le ormation lead to opportunity process in your

mManagement Syt

loop lea
equested optimized sales

al us

mlined a

CRM software

nnance The Customer

experience and learn more about the

integration platforms rob apabiliti

RN MORE —*

RN MORE — LEARN MORE —

@ quickbooks Salesloft

I ¢ to m anage o

tools. S'chl' ustomer information across bot

of customer financial his

formaticn with ntegra

U E-COmMEr

users can augment lead i
Guickbooks Cnline i

in SugarCRM

its needed to achisve improved your CRM solution for increased ¢

Creas

Manage your billing

ms and customer sales and market ng outcomes

ithin a single platform

N MORE —*

MPRESSDOCS ZEMNDESK

Sugar Integrate for Xpressdocs enables Knock down the barriers

the integration of Le

1]

A ardd e ~F Aot P —— e
d and Contact data Sales and Service/Suj

from CRM with Xpressc

Sugar Integrate for Zendesk. Save times on
direct marketing solution, providing rmanual processes and focus on productive
companies with an efficient way to produce customer data analy =

ated marketin

campaigns that hap i

nclude print, email campaigns. m

le, and

al media.

4]
Q
1)

RN MORE —* RM MCORE —*

(SugarCrm)


https://www.sugarcrm.com/integrations/
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Boostez votre
prospection avec
I'intégration
Corporama &

(Corporama.fr)

Connect to Sugar CRM Data in DBVisualizer

Integrate Sugar CRM data with visual data analysis tools and data connection wizards in DBVisualizer

The CData JDBC Driver for Sugar CEM implements JDBC standards to provide connectivity to Sugar CRM data in
applications ranging from business intelligence tools to IDEs. This article shows how to establish a connection to
Sugar CRM data in DBVisualizer and use the table editor to edit and save Sugar CRM daia.

(Cdata.com)

Analyse : SugarCRM s’intégre tres bien avec des solutions variées, et leaders dans le monde qui sont
trés populaires. Néanmoins, ce CRM est en retrait par rapport a certains concurrents. De plus, nous
ne retrouvons pas les solutions et intégrations populaires en France. Heureusement, des
configurations sont « facilement » faisables pour connecter le parc applicatif d’'une entreprise a
SugarCRM.


https://corporama.fr/connexion-crm/sugarcrm/
https://www.cdata.com/kb/tech/sugarcrm-jdbc-dbv.rst
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Implémentation :

a’ Styliana Araouzou

TOPS5
Customizable, easy to configure, and reliable
vw was the initial setup?
The initis| setup is ea3y and the product is simple to configure.
What's my experience with pricing, setup cost, and licensing?
rowesver, | know that there is s stsnderd fee for the setup snd then yvou pe
. reviewer1118802 —
P =0

Good performance, sales management, and easy installation

Pros and Cons

] culd like to see more integrsticn on & mokile plstform in the next relesse!
How was the initial setup?
Thne installation is straightforward
This solution be deployed snd msintsined by cne technical person.
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Sugar CRM

T baldo Taladriz TOP 20

Runs almost without effort and has no support issues

Pros and Cons

he most valuable festure is relstion capsability, which allows us to reley customers with inveice
orders
aQ = to see personalization of information about customers or specific

How was the initial setup?

e initial setup was straightforward

lens Mikael Jensen TOP 10

Is a stable solution but lacks customization

Pros and Cons

= ] t |scks customizstion, and this is the masin reason thst we sre switching t utic

How was the initial setup?

From mv Dergnective i was ssgv ho insts = wiant thransh spme ming and thep atarted =ine the
_______ =, [T wWas 53y o insis £ e ugh some training snd then started using the

Fystem

(Peerspot)


https://www.peerspot.com/products/sugarcrm-platform-reviews
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iAWl Juizr 2023
"Easy to learn, difficult to master”
What do you like best about Sugar Sell?

The abundance of features can create a daunting scenario during implementation 2y do offer eetup services but they are a bit

o

Wi TSy JunDE, 2023
“It really isn't the best CRM I've used"

What do you like best about Sugar Sell?




Sugar CRM acechor Février 2024

» Verified User im Wholesale (3

e i oy Jui27.2023
"Sugar Sell is a flexible and easy-to-use solution for anyone looking for
quick customer insights.”

What do you like best about Sugar Sell?

A Tall mives e the shility #80 wvistaliee arnd pra-fFilkar Asfs Aiina soe eare anhe sehat shay naasd rether than farsimn sham fm ne

BE &£

* % o W W D=c 27 2022

"Automation, pipeline, integrations, included pre-configured app and all the
administration on hand.”

What do you like best about Sugar Sell?

What do you dislike about Sugar Sell?
needed to do more implementation stages to get all of the features unning.
What problems is Suger Sell solving and how is that benefiting you?

Ease of Setu
71 | P

r S aly

(G2)


https://www.g2.com/products/sugar-sell/reviews
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Prateek B. =N

W W W 57 Decoz 2022

"Excellent sales centric CRM that can be leveraged for Relationship
Management workflows"

What do you like best about Sugar Sell?

chilsli mplementation acrozs Information archite
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Kamal 0.

"Best customer management solution that fits for our small business
needs."

Whiat do you like best about Sugar Sell?

sugar LRM has a 1ot oT DeTIts howeaye

Recommendations to others considering Sugar Sell:

e are able to improve our marketing a zve been able o = sdez ng Su R z mend th H
What problems is Sugar Sell solving and how is that benefiting you?
1 from anywhere which is very convenient for users. Applications have several plugins which | find useful which
It (TR TE= it |t'= 2aEy to implement and no challenges encountered since implementation [N ST

g SugarC g that it helps us menitor marketing and =ales
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Timothy 5. [ I
2 8 & & SULCENE
"SugarCRM The best CRM software in the world.”
What do you like best about Sugar Sell?

What do you dislike about Sugar Sell?

The implementation of SugarCRM software in most ceaes requires aasiatance or hiring of pereonnel in syatems, which starts to
generate extra Costs

Recommendations to others considering Sugar Sell:

Integration & Deployment 4.1

® CRITICAL REVIEW
20 April 11, 2023

Sugar CRM Implementation

We have experiences with the implementation of the
product. This product was marketed as "accessible" though
we have ran into multiple issued with the accessibility of the
software. It does not appear to have been tested using
industry standard tools.

(Gartner)


https://www.g2.com/products/sugar-sell/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=implementation
https://www.gartner.com/reviews/market/crm-customer-engagement-center/vendor/sugarcrm
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SugarCRM is a CRM software application that can be hosted on hardware within your premise or on your own data centre. Itis an

installable software application that can be deployed on Linux or Windows operating systems.

One of the best options SugarCRM offers Sugar users is deployment flexibility. There are multiple hosting and deployment options

available for SugarCRM. For those customers

option.

ho want to use Sugar default hosting “Sugar On Demand” or "Sugar Cloud” is the best

For some Sugar customers alternative deployment options are required. Some of the reasons for moving towards alternative

deployment options are

&  “all data should reside within the country” or

&  “all applications must be hosted on their «

Sugar Enterprise, lets you decide when, where and how your tech stack is managed.

v

SugarCloud

Our cloud based CRM platform is
packed with the features you nead
to provide high-definition
customer experience without the
hassle and cost of continuous
maintenance. SugarCloud
provides a safe, securely managed
environment by leveraging best-

ass cloud infrastructure from

Learn more about the benefits of
cloud technology to help decide if
SugarCloud is the right business
software and deployment method
for you.

wn IT hosting platform”.

(Bhea.com)

tailored to our clients’ specific business applications.

v

On-Premises
CRM Solution

Experience the full power of our
award-winning platform, with the
flexibility of a customisable onsite
solution. Sugar Enterprise is the
premier sales force automation
product for on-premises
deployment. When having
complete access to your CRM on-
premises, we ensure that your
data is secure and tailored to your
specific production environment.

(Sugarcrm.com)

Ne offer various deployment methods to ensure our CRM is

v

Migrate Existing
SugarCRM
Deployment

f you're an existing customer
comparing your deployment
options, explore SugarClub where
we have curated resources
exclusively for you! Conguer CRM
deployment with confidence by
discovering more about the
deployment process and the

iditional resources at your

disposal.


https://www.bhea.com/sugarcrm-services/sugarcrm-hosting/
file:///C:/Users/lenovo/Downloads/sugarcrm.com
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International Oui
National Oui
N’importe Oui
Hébergement :
Cloud Oui
On-Premise Oui
SaaS Non
Hybride Non
Développement spécifique :
Peu Oui
Beaucoup Oui
Implémentation :
< 1 mois Oui
13 6 mois Oui
6 a 12 mois Oui
> 12 mois Oui




Sugar CRM QGGChOP Février 2024

Couverture fonctionnelle :

Gestion des contacts et des clients Oui

Gestion des ventes Oui

Automatisation des campagnes

marketing Oui
Service client Oui
Analyse et rapports Oui

Intégration avec les canaux de

communication Oui
Automatisation des taches Oui
Gestion de projet Oui
Gestion de la prospection Oui
Personnalisation et segmentation Oui
Gestion et confidentialité des

données Oui
Suivi de I'historique Oui

Responsive :
‘ Oui
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Rapport qualité /prix :

Période d’'essai:

Une période de test de 14 jours est proposée.

Transparence:

Sugar CRM met a disposition une page donnant une indication des prix.

Prix :
Sugar CRM propose 4 offres :

¥ market

A PARTIR DE

1,000

commercial pour créer le bon

pipeline.

L enterprise

A PARTIR DE

85

L sell L serve

A PARTIR DE

80

A PARTIR DE

°49

Creez de meilleures sxperiences

client dans

8 Momens

reussite. importants
EXPLORER LES OPTIONS — VISIONNER LA DEMO MAINTENANT —
Profitez d'un CRM rigoureus avec un controle maximal

EN SAVOIR PLUS —

(Sugarcrm)


https://www.sugarcrm.com/fr/pricing/
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L
[a}

Rapport gualite-prix

{ TRADUREEN FRAN

SugarCRM is the best and will always be the best.

50 9 mois

30 ya

rience, and | would recommend them to others,

Commentaires : Awesom

e I'avis @ & Avantages:

. . L ke how easy it is to find the information | am locking for from projects, leads and conta
Alternatives envisagées précédemment :
@ Inconvénients :

SuperOffice CRM

Lots of bugs, terrible customer support. Spend a little more for something
that works.

verage platform with some significant
OU've Sign n the line and are g to onl rd it. We use
ntended to use Sugar to allow our team

avis @

Alternatives envisagées précédemment :

oaa

met| Zoho CRM

reload pages wh
start the process

ing more complex.
ort, they tell us
here are a LOT o

Commentaires : It is
cost nomo

@ Avantages :

tis a free CRM

@ Inconvénients :

hard to actually customize it. The templates do not fully work and thus many times the

just breaks, Mot feasible to use without a2 programmer putting it straight.
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Commentaires :

interface which w

@ Avantages:
Opes By ng f
by adding new modules for a very affordable prices.

velo| Vallable ta helg

ild custom mo

@ Inconwénients :
t can take some tir

Cor
Although, it's

(Capterra.fr)


https://www.capterra.fr/software/20344/sugarcrm
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Sugar CRM

Wl W Wy sen27.202

"Sugar Sell Amazing Experience”
What do you like best about Sugar Sell?

What do you dislike about Sugar Sell?
Recommendations to others considering Sugar Sell:
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Bhawna K.

o W W W Mer 20, 2020
"Perfect tool for keeping track of client data, deal tracking, etc."

What do you like best about Sugar Sell?

data in Y
What do you dislike about Sugar Sell?
SugarCRM p E d zervice hexcellent uze = nd re & inte e Thema zue face & COnS n
he setup
Recommendations to others considering Sugar Sell:
e hel SugarCRM, we can increase our sales faster worldwide. With the help of these, we can record da ne like zale

What problems is Sugar Sell solving and how is that benefiting you?

2 crease our =ales faster worlc Oe

i Owverall it iz & good experience at a lower price. [N e accezzible. The bast thing
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Rajan G-

o W W Feb 1. 2020
"Sugar works and gets the job done...l call it old faithful.”

What do you like best about Sugar Sell?

g,

5 ] 15 & the methods that it supplies re
What do you dizlike about Sugar Sell?
Az we uze SugarCRM in h 2 and de p | think the menu h cou g = more sin Othe e all features are

Here we can get up to date new modules in affordable pric L ez wery effectively in

-
03 =pl DOE OT organizatic LOiTers LITI-CUurrency support
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Marvin G.

Validated Reviewer Jerified Current User Review source: G2 invite on behalf of seller ncentivized Reviaw

W Wiy Jun20 208
"A customer management solution that fits our small business needs”

What do you like best about Sugar Sell?

or @ platform geared towards small business, over version of SugarCRM iz really powerful and helps us to many a w

& of the more powerful CRM platforms that can also be uzed with comfort by =mall businesses. By comfort
ricing arem't beyond wh most small buzinesses can handle. Any CRM can likely make your business run

hERRIER] but | think SugarCRM is particularly good for its price and can be & good value for your company.

What problems is Sugar Sell solving and how is that benefiting you?

slidated Reviewer erified Current User Review source: G2 invite on behalf of s=ller ncentivized Review

W W W 17 Nov 22, 2008 (Original Nov 20, 20191
" Simple and efficient”

What do you like best about Sugar Sell?




Sugar CRM OGGChOP Février 2024

Fabian R. B &

e e Juiz0, 2000
"Sugar CRMis the best tracker and marketing software."”

What do you like best about Sugar Sell?

nis are nas a ne gne 2 I = nings 13 tha arg = e Des dCHET an

m ff 1t way. The one of the mast important things is that software, it is ze for small business level. It z
and & best tracking software Jife=U RSl =R =N el R R G U= R T T el el el [t alzo provides the best security of
our system and protect our system. It's all features are very outstanding and uzeful UE

dated Revizwe zrified Current Lise Hevie urce: G2 invite necentivized Ravie

"Excellent to manage the sales of any type of company.”

What do you like best about Sugar Sell?

What do you dislike about Sugar Sell?
The caze managemsant taols should be Oroves nave noticed certaim raliures in thigse Tun Ti

Recommendations to others considering Swgar Sell:
= & fair ¥ CoOmplate todlwith somea reporting functionz that haz been vary ne pfulta manage tha sales :""_. company hBEBI;IH:Id
price. Excellent.

What preblems is Suger Sell solving and how is that benefiting you?

Y8 are currently in the 1es1ting phaze or this product and we nave been exCited apoutthe =ales todis That IT has, | really ke the ab
LD perzaonaliZe and the cus arze B thnat 1= axce na e nawe tre ne n Ut oSugar-rF s e 8
expectis 3 ain B = 3y a NESE plan mn 5
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o

, Verified User in Wireless (i

A A R 57 v s, 202

“Like it but needs to improve to Love it"
What do you like best about Sugar Sell?

What do you dislike about Sugar Sell?

What problems is Suger Sell solving and how is that benefiting you?


https://www.g2.com/products/sugar-sell/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=price&order=g2_default
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SugarCRM -- The little CRM that...
Couldn't.

Kelly Wasden

(T, Share

1-50 employees

Score 5 out of 10 (3 vetted Review (3} Verified User

Use Cases and Deployment Scope

Février 2024

07 Save

ncantivized

We are currently using SugarCRM in its most basic form, for sales account management, and have

recently started using it more for post sales and customer support. We track lead flow and where they

were generated, reports for some mild forecasting, as well as all lifecycles of the sales process. We

currently are using it for tracking converted leads, o

account management from our Customer Service team.

Pros and Cons
(#) Leads.
(¥ Account conversion.

(%) Price.

(=) Reporting could be improved.
(=) Simplicity and ease of use.

(=) The clunkiness of the Ul and the APP.

portunity creation, upsell opportunities, and
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APRIL 08, 2016 . III Share I:;l Saye
SugarCRM Review
Aaron Fisher

Technolegy Product Group Project Manager

remier Farnell (Electrical/Electronic Manufacturing, 1001-5000 employees
ﬂa{ Score 5 outof 10 (=) Vetted Review  (Z Verified User Imcentivized

Use Cases and Deployment Scope

reviewed multiple enterprise CEMs to find which would fit our company the best. SugarCRM was one
of those. My review consisted of actively testing each CRM for about 2 weeks, attempting detailed
customizations, testing the workflow processes and evaluating the overall usability of the system. At
the end of my review there were two CRMs that ultimately met our requirements, SugarCEM and
Salesforce.

Pros and Cons

garCRM's number one strength is the ability to host your instance on-site. This make any
customization and changes possible as you have full control over every aspect of the CRM,
including the source code.

{#} The price of SugarCRM is its second strength. It has essentially all of the features of Salesforce and
more but at a dramatically lower price.

(# The integrated Project Management module was another top selling point for my organization.

(=) SugarCREM is hard to use at the administration level, plain and simple. Of all of the CRMs | reviewed
SugarCMR had the steepest learming curve and was the most difficult to understand.

= | also needed to make some customizations that weren't "out of the box™ | was able to make these
customizations easily in Salesforce but had to program everything by hand in Sugar and still
wasn't able to implement my customizations fully.

(= Atadeveloper level the Sugar Framework is guite a bit to learn. | thought that it would actually be

Al

easier to develop in Sugar since it uses common programming languages however the framework

that Sugar is built on is very confusing and bloated with far from adequate documentation.

(Trustradius)
30 Jun &,2022 Review Source: (D)
Not as strong as other CRMs but a good starter
Ren er Function: Customer fice and Supp Company Size: 230M - 300M USD  Industry: Real Estate Industry

Not horrible, functionality was similar to Salesforce and during acquisition we were evaluating use case benefits of the system. As | said similar
but integrations not as strong IMO, Still a good option at a cheaper price point.

2.0 Mow 13, 2019 Review Source: (i)

Fair price. Low flexibility. Gets the job done.

Company Size: 1B- 3B USD  Industry: Retail Industry

(Gartner)


https://www.trustradius.com/products/sugar-sell/reviews
https://www.gartner.com/reviews/market/crm-customer-engagement-center/vendor/sugarcrm/product/sugar-serve
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Analyse : Les prix proposés par SugarCRM sont trés cohérents. Le logiciel est plus cher qu’un acteur
local et compétitif comme Sellsy, mais il est plus avancé et plus robuste. Comparé a des CRM
concurrents, un est légérement moins cher. Nous apprécions de méme la transparence sur les prix et
la possibilité d’essayer le logiciel gratuitement.
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Ancienneté de I'entreprise, nombre de client,
d'’employés et chiffre d’affaires :

Ancienneté de I'entreprise : 2004 (Wikipedia.org)

Chiffre d’affaires (Sugar CRM) : $S227.5M

Nombre de clients / utilisateurs : 2M+ utilisateurs dans 120 pays
Nombre d’employés : 500 employés (zoominfo.com)

Avec 2M+ utilisateurs dans 120 pays, SugarCRM
est choisi par des start-ups, PME et grandes
entreprises de tous les secteurs. En Europe, nos
clients incluent Rightmove, Mazars, Sennheiser
et Deutsche Telefon.

(Google.com)

sugarcrm

Customer Relationship Management (CRM) Software - California, United States - 500 Employees

Who is sugarcrm

® Headquarters 548 Market St Pmb 59423, San Francisco, California, 24104, United States
) Phone Number (408) 454-6300

% Website www.sugarcrm.corn

($) Revenue $227.5M

'il Industry
[’ Custom

er Relationship Management (CRM) Software ) { Software Development & Des gn )

(Zoominfo.com)


https://fr.wikipedia.org/wiki/SugarCRM
https://www.zoominfo.com/c/sugarcrm-inc/273596691
https://www.google.com/search?q=sugarcrm+nombre+de+clients&sca_esv=574510585&cs=0&biw=1366&bih=651&sxsrf=AM9HkKmRx1X9SWSI-MB5RRMgpUqQgZU78A%3A1697657782228&ei=tjMwZZSnDeqrkdUPpL-58Ac&ved=0ahUKEwiU2ryIrICCAxXqVaQEHaRfDn4Q4dUDCBA&uact=5&oq=sugarcrm+nombre+de+clients&gs_lp=Egxnd3Mtd2l6LXNlcnAiGnN1Z2FyY3JtIG5vbWJyZSBkZSBjbGllbnRzMgUQIRigAUifHlDqAljwG3ABeACQAQOYAawCoAGZE6oBCDAuMTIuMi4xuAEDyAEA-AEBwgIEECMYJ8ICDBAjGIoFGBMYgAQYJ8ICCBAAGMsBGIAEwgIGEAAYFhgewgIIEAAYFhgeGA_iAwQYASBBiAYB&sclient=gws-wiz-serp
https://www.zoominfo.com/c/sugarcrm-inc/273596691
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Maillage du territoire :

Our Locations

BALES & PARTNEREHIP DENWVER

salesna@sugarcrm.com 201 Columbine St #300
. +1(B859) 238-6522 Denver, CO 80206
Europe, Middle East & Africa »

To become a partner, fill out the form here “

or contact partner-advisory@sugarcrm.com i
Latin America -

¥ 4307 Emperor Boulevard
Suite 250

Durham, NC 27703
Asia-Pacific » Sl

Our Locations

North America 3 - = == H
ut the form here 804346 Munich, Germany
or 1 partner-adviscry@sugarcrm.com

Latin America 3 EFMLANY, ALIBTRLA, SWITZERLAND
Asia-Pacific 3

Nork Life

20 Red Lion 5t

Holborn

London
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Our Locations

North America s BALES & S -
sales-latami@sugarcrm.com

Europea, Middle East & Africa 3 To become s partner, fill aut tha form here o

Asia-Pacific X

Our Locations

America , B ETRALLS, EVIINE
salez-apaciEsugarcrm.com

Europe, Middle East & Africa E To become a partner, fill out the form here
or contact partner-edvisory@sugarcrm.com

Latin Amearica 3

Bustralia

Toll free number
International

Singapore

International
(Sugarcrm.com)
Analyse : SugarCRM est directement présent sur tous les continents mais le maillage du territoire. Le

maillage reste bien moins développé que les leaders du CRM. Par exemple en France, il n’y a pas de
bureau officiel, mais seulement un représentant et intégrateur de la solution.


https://www.sugarcrm.com/uk/contact/
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Ecosystéme de partenaires : 5/10

Les Elite Reselling Partners, Advanced Reselling Partners et Authorized Reselling Partners sont tous
des partenaires de Sugar CRM qui font partie de son écosysteme. lls contribuent a la réussite de
I'entreprise en aidant a vendre et a mettre en ceuvre ses solutions, et en fournissant des services de
support et de conseil aux clients.

S I(@N N mplementation

We have carried out successful SugarCRM [[nlslEntEhietely for
250+ organisations across the UK

SugarCRM is an Open platform web based CRM solution. It is easy to implement :

(Enoahisolution.com)

CAPTIVEA : EXPERT SUGARCRM

Avec 14 ans d'expérience avec SugarCRM, nous aidons les entreprises a deployer SugarCRM :

B = # & @ &
-
=0 > (el %
Installation Person- Formation Assistance Dévelop- Hébergement
de nalisation sur sur pement de
SugarCRM de SugarCRM SugarCRM SugarCRM  gyugarCRM
SugarCRM

(Captivia.com)


https://enoahisolution.com/case-studies/sugar-crm-implementation/
https://www.captivea.com/fr_FR/sugarcrm
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Sugar regelling partners earn tiers in our partner program based on the level of success they've achieved with our customer base:

-

-_—

sugarcrm

ELITE
REBELLER

Elite Reselling Partners

Elite Resellers meet our most advanced
certification requirements and are typically
the most experienced consultants. These
key partners help our customers extend the
value of their Sugar investments and offer
expansive, unparalleled expertise in
everaging Sugar to build extraordinary
customer relationships and boost business
development. Elite resellers often develop
specialized vertical solutions for Sugar
customers.

-

-_—

sugarcrm

ADVANCED

RESELLER

Advanced Reselling
Partners

Advanced Resellers provide clients with
consulting services as well as Sugar
implementation and integration skills. They
have proven industry expertise and
certifications in a wide array of areas:
development services, support, account
management and more. Most Advanced
Resellers have years of experiencein

consulting, deploying and supporting Sugar

solutinns

(sugarcrm.com)

-

-_

sugarcrm

AUTHORIZED
REBELLER

Authorized Reselling
Partners

Authorized Resellers have competencies in
selling and administering Sugar
deployments for customers. They are
required to hold Sugar University
certifications in administrative and sales
ekills, and provide consulting and account
management as well as deployment and
expeart suppaort services.

Ces entreprises agissent en tant que partenaires certifiés par SugarCRM et fournissent une gamme
de services liés a la mise en ceuvre, a l'intégration et au support de la plateforme SugarCRM :

Revendeurs :

)
exsitec

We help companies in their digital

transformation and

with them during
their w
cof the crganization an ect the right

software made fo

ir specific purposes.

Elite Partner for

Exsitecistheb

ia and has over 15

LEARN MORE —

OpenSymbol

N IPBLLONT COVPARY

OPENSYMBOL SRL
Our mission is to help companies face the
sustomer Revolution. 120+ CRM

enthusi

team: o

committed to developing projects tailored

LEARN MORE —

provident

PROVIDENT CGRM

We are the home o Wl a team with 0'\-'e'|

n making

customers happier.

LEARN MORE —


https://www.sugarcrm.com/uk/partners/?utm_source=google.com&utm_medium=organic
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Sgﬂdla A& 38 Elements

Think out of the codes
SYNOLLA 38 ELEMENTS

Synolia helps companies deliver a su We are client oriented SugarCRM partner

customer experiences thanks to an with ready-made solutions and add-

o

extensiv

e platform of services and tters Marketplace.

mplementation solutions

, training & support.

on, UK JK

LEARN MORE — LEARN MORE — LEARN MORE —

Actoom ACUITY-crm -

ACTOOM APS ACUITY CRM ALTA

At Actoom we apply our knowledge and Acuity

rm helps companies to explore and ALTA was founded on a simple conce

experience as SugarCRM customer to help adopt successful deployment of customer e an original and c roup of people
other customers create, implement and relationship management (CRM) programs that makes the digital world a more
apply successful Sugar solutions t tems for structural increase of beautiful place to be.

their business processes.

LEARN MORE — LEARN MORE — LEARN MORE —

ADVANCED RESELLER mm )
@ ambit enable soices INSIgNIO

PART OF OPEN

INSIGMNIO CRM GMBH

e is a digit: utions and The German SugarCRM partner |

r edperience ma ment combines tech. market ng. sales and

specialist. Through our global presenc

service know-how

help both large and growing enterprises as all verticals, from small and medium, to
well as startups thrive in the customer-first corporate and enterprise sized businesses
econo! ith industry vertical solutions. and trusted by over 200 organisations.

(=23

RN MORE —* LEARN MORE — LEARN MORE —



atlantisdx®

ATLANTIS DX

atlantis dx is a service provider that
specializes in the development and

implementation of digital solutions

Customer Relationship Management
Experts.

organizations to build lasting and profitable
/7 By tr

gE['_i’lg [0 kKnow Your CUstomers We

customer relationships

this by giving professicnal a

comzaQ

dos & tools for sales-excellence

COMZA GMBH

comza is dedicated to Sales-Excellence

[SLX]. We belisve in SLX being an

integrated, continuously improved and

=matic way of Sales-Management. SLX

provi ales-Enablement by leveraging

omnichannel Customer Interaction.

Switzerland

LEARN MORE —*

acechor

link

OBIZ

BIZLINE
Bizlink provides CRM solutions customized
to the specific requirements, corporate

culture, and busin

single customer. experience

in the figld and the part th
SugarCRM Inc. since 2008 allow

U

ssfully bridgs th

business management and tec

Sofia

LEARN MORE —

INFORMATIC A

C.ATA. INFORMATICA 8 R.L.

C.ATA. Informatica is a company that

et since 1980

operates in talian marl

offering integrated sclutio

man

ement of the company

LEARN MORE —

AUTHORIZED RESELLER

~
SJ) CRM

CRMPROFS BV

CRMprofs is the partner for small- and
midsize business. We offer a broad rang
business professionals and technaology
specialists. Our mission is to setup a to the
point and easy to use CRM to accelerate

your business

LEARN MORE —

Février 2024

Q Blue note

BLUE NOTE SYSTEMS

CRM specialist and expert member of the

Open Source community since 2005 Blue

nate CRM

yetems ooer a full rang

services, including functional and technical

audit, implermnentation, deve

pment,
customization, training

e-learning

LEARN MORE —*

COMPANYNET

Customers tr

innon

organisations for the better.

w, UK

LEARN MORE —*

dot'Base

SPECIALISTE CRM

DOTBASE

dotBase has been Sugar's main partner in
Switzerland for more than 10 years, with
numerous CRM projects carried out for
companies in all fields of activity {in

particular finance, energy, industry, rea

). puibli ministrations, as well as

public or international organizations in the

fields of sport, health and services.

Geneva

LEARN MORE —*



LOGIN SOFTWARE

Login Software has 30 ye

p=1 f i
SugarCRM and most of our customers are

based in the DACH region. Our core

strength is the integration of ERP Systems
{like Mavision, SAP Infor and other
ntegrations) with ecommerce platforms,
websites or software licensing systems
with SugarCRM.

AT
evolpe

EVOLPE CONSULTING GROUP

eVolpe Consulting Group is an innovative IT

consultin

ormpany

the field of comprehensive business

LEARN MORE —

GENIUS4U CONSULTING

Vile support your CRM and Marketing
Automation projects through every project
phase. Digital transformation, custamer

journ

perience strategies are not just

buzzy or us. We have been
implementing successful Sugar projects

for over 12 years.

EARN MORE —

acechor

Open X

OPENTIX

Cpentix is a company specialized in

consulting, development and

implementaticn of business management

solutions. Qur experience in the
implementation of CRM (Customer

Relationship Management) and ERP

(Enterprise Resource Planning) solutions
makes us a reference in the IT Spanish

Market.

=]

LEARN MORE —*

FELLOW CONSULTING AG
whes panpes wee segener

FELLOW CONSULTING AG

Create a better customer experience
together with Fellow Consulting.

LEARN MORE —

AUTHORIZED RESELLER

\-NEt

INET PROCESS

Delivering success as a sernvice, iNet

Process is :

global consulting and
technology services company that focuses
on #RM {relaticnship management) for

businesses of all types

LEARN MORE —
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redk

e are determined to make your

REDK

At redk,
business successful. The first step in cur

h to CRM is understanding and

pting our solutions to your core

and cbjectives. O

ultimate goal is to seamlessly align our
technology with your business plan so you

can reach your objectives

EARN MORE —*

FORMAT 14CRM

FORMATI4CRM

Format14CRM is a lsading SugarCRM

partner with a team of y experienced

professionals who have decadss of Sugar

implementations on their Cvs.

Maidenhead UK

LEARN MORE —

htegros.,

INTEGROS LLC

e make the work of our customers easier,

faster and mo nvenient. Our

compe

advantage —we help to find
and realize appropriate CRM selution
based on the profound analysis of the

Customer’s business issues and

challeng

Kiey, Ukraine

LEARN MORE —
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I ; ( CONSULTANTS

ISC IT & SOFTWARE CONSULTANTS GMBH

For more than 15 years ISC it & software
caonsultants GmbH has a proven record in

sful CRM-and VIS-proj

2 rom
initial design through to implementation,
training and after sales

Vith proven

Senices.

tical experiences

in the indus

commercial and service sectors, ISC has

implemented more than 100 s

projects.

KINAMU

KINAMU BUSINESS SOLUTIONS GMBH

KINAML pre

CRM and ERP based on Sugar and SAP. For

tive solutions for

les innow:

more than 10 years, KINAMU provides

consulting know-how to optimize

marketing, sales and s

o OpenIMS

ooCHRENT AMD CusTomDE
SELLTIDARAT ki

OPENSESAME ICT BM

OpenSesame is an expert in the
implementation of CRM [Sugar) and ECIM

{OpenlMS) to establish a 360°  of your

omers and partners within a paperless

acechor

Temedia.

IT2ZMEDIA GMBH & CO. KG

Used in summary cardsIT2media is your
longtime experienced specialist in

Germa itzerland for

shenit

comes to the connection b

SugarCRM.

Nimberg,

LEARN MORE —

companies. We help them stay different.
Since 2006 MyCRM has been working
silently for the success of more and maors

CuUstomers.

LEARN MORE —*

POKER SPA

Poker SpA is actively involved in the

development and implementation of CRM

solutions and specific customizations,

Settimo Torinese, Haty

LEARN MORE —*

een SAP and

Février 2024

CITS4U

LUXEMBOURG

ITs4u

Founded in 2009, [TS4U s a Eu

group of mare than 70 team members that

keeps its human amibition. Our vision is built

on lues: Glus

¢, Trust, Development and

ndependence.

oosis

0O08Is aOY

DOSIS on SugarCRM :n Suomen partneri.
DOSIS on tehnyt monipuclisia toteutuksia
vuedesta 20046 — mm. muokkausta

kehitysta ja integraatioita.

Helginki. Finlend

LEARN MORE —*

RT LABS

RT Labs pr

tian,

zolutions including Customiz

ntegration, Data Migration and Training

zation of Sugar

business
London, UK

2N MORE —#
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Spanish consulting

Eele)

company foun in 2009, leader in the

cloud computing solutions environment.

SUGARMOUNTAIN

BUGARMOUNTAIN CRM CONSULTING
GMBH

VAR GROUP S.P.A.

ar Group is an Italian leading company

CRM is first and foremost a strategic topic

1600
turns companies i

partners

LEARN MORE —*

LEARN MORE —*

n w

M and

rovice

WEBURLCOM GMEH

e
LLR=]

buricom offers customized CR

lead management solutions. We p
help throughout the entire project cycls,

from analysis and specification to

integ

egration with ERP and mobile devices

(Sugarcrm.com)


https://www.sugarcrm.com/uk/partner-type/reseller/

Sugar CRM QGGChOP Février 2024

Partenaires distributeurs :

B bluechip PRIANTO "Re_dington

BLUECHIP INFOTECH PRIANTO REDINGTON

deploy
integrate
transform

TECHNOLOGY COAST PARTNERS

(Sugarcrm.com)


https://www.sugarcrm.com/partner-type/distribution/
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Partenaires de solutions :

[ ] [~ ] [ ]
CODE {JProv {JProv

DIGICODE PROV INTERMATIONAL, INC. PROV INTERNATIONAL INC.

prévalida ﬁ’pmmﬁnmam & SYMPHONY

TATA
VSULTANC alvcom @®
ERVICES business salutions W
TATA CONSULTANGY SERVICES LTD ALCOM BUSINESS SOLUTIONS F\FKT-E-C\N..I'\, NG
Ti y Servicesis an IT eendices, Viee are dedicated to helping our customers Arczona is a CRM implementation firm
erad {=Ta C
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[ = |
"]'["iq}ﬂﬂ nd ¥/ nablasol o Consutting

An iVision Compary

HIGHLAND SOLUTIONS MNABLASOL DIGITAL SERVICES PVT.LTIL

oo e
=S =

;
£
!
]
;
1
i
!
fn
i
!

Cognizant )
Softvision (€ ) vonazon

SOFTVISION TECHNOLOGY ADVISORS, INCL

;
£
!
]
;
1
i
!
fn
i
!

(Sugarcrm.com)

Analyse : Bien que SugarCRM dispose d’un important réseau de distributeurs et d’intégrateurs aux
Etats-Unis, en France, son réseau se résume a un seul partenaire officiel. Et méme si ce partenaire
(synolia) est sérieux, reconnu et dispose de plusieurs agences, cela ne laisse pas de choix aux clients.


https://www.sugarcrm.com/uk/partner-type/solution/page/2/
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Support :

uality of Support
?'E IE;: '!'r:'::; EJF:

W W W5y Juizr 2023
"Easy to learn, difficult to master”

What do you like best about Sugar Sell?

gz you can do to accomplish virtually any zales pipeline needs. Their SRR team s relatively
guick to rezpond to questions too

What do you dislike about Sugar Sell?

=

Yo e W I Oct 04, 2023 (Driginal Aug D1, 2023) @
“Flexibility is Key for Qur Digital Transformation”

What do you like best about Sugar Sell?

peClally Tor our DUsIness wWnich 12 negniy aynam

What do you dislike about Sugar Sell?

Cuzstomer support may wary depending on the sales contact in turniighe=lebE==Tsls Bylslyue-d &= Tabs T Fo= {0t t bl el - A s T Maa = TaE=Te Ty p E=la bl T

the business operation & ; ting app suspension

What problems is Sugar Sell solving and how is that benefiting you?

e can now call our customers by mame, this helps us to improve customer satisfaction and £ Map our customer journ

s nelpsus 1o Prove customer satizTaciion anc
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Yo e e e ey 24, 2023
"Great program, easy to use and easy to customize."

What do you like best about Sugar Sell?

d customize, ElRlE=Rait=duly =0 g={1] ]« tlg F-F=brellEhihi | |t allows us to keep track of converzations with customers as

zab 2 nat we need hat we EE 2z perfe

zlpz uz keep track of the companies and the people that we dea a u eate custom fields to sh hz me
can buy what pro = : gzed onthese fields e can focus spec uct emal
ampaigns mers. We alzo kesp tra = each customer o that when they call, an
customer z2
dated Revizwe zrified ant Use Revie urce: G2 invite on be zllz nCe ad Revig

i A W17 Dec 2 2022
"Great out the box CRM, super configurable, fantastic support”

What do you like best about Sugar Sell?

ugar oell Nas great out of the Dox Testures Dut really comes into ITE own and stands out Tro competitiars winen s Customised vo

What do you dislike about Sugar Sell?

To maximizse the potential of the system, it iz useful to hawe an in-house developer but luckily EEEE =R EE R bl U=TTaTaE=Te-A 00 ]

can support clients who don't heve the internal =kills s8t required.

ahle 5 g the e being able a 1-] =
£ten na an ea den =S ce x unitie
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"A flexible CRM solution suitable for all types of business”

What do you like best about Sugar Sell?

Co ct a y 1o use. Custome MEnNagement is
another strength of this toal; it helps with lead generstion and retention efforts. EE e el alg 4 S0 R Ratu - ey d =0 1=l iyt
are gttentive, responsive, and ready to resolve any contingency.

What do you dislike about Sugar Sell?

unica

=0 fa ave nad n I gain about; »ugar nas edau alim Begquireme| ETU nus 5 e
Recommendations to others considering Sugar Sell:

What problems is Suger Sell solving and how is that benefiting you?

'.'.':LI_E We Nave Deen able 10 organize oetter anc Bl L &r SUCCess: = nernand., an a =
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Olivia J.

"Fully-functional and effective CRM product and easy customizable
features”

What do you like best about Sugar Sell?

EBEY 1D Install 8 anage with asimple user interrase anda easy talearn theaze

L

Service client

@ Inconvénients :

Custemier semvice is abysmal, Our origingl contract included six limited use licenses designed to
+ ; ortent

ng their domes
il, who had to relay
d R

was sorted cut and our access was
Customer Success rep, She apolog
did so and requested a call to disc

ve ved another fo!
bugs with the se

w disappointed | am in this purchase and this


https://www.g2.com/products/sugar-sell/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=support&order=g2_default
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| RADUIRE EM FRAN

Lots of bugs, terrible customer support. Spend a little more for something
that works.

i)

© Commentaires : ¢
drawbacks that aren

t realized until y 5ig on the line and are

and had intended to use Sugar to allow our teams to work in

Alternatives envisagées précédemment

communicate with Sage. In theory, this

rm| Zoho CRM

IRis]
eon

ng mare complex. We |

ut only in the pa

simple to use,

nour ‘Account Manager', just 2 weeks
nt. At that point, | had alre

but as far as hearing fr
from someone regarding our a
did not need anything from Sugar.

d out to SierraCRM, s

y, but the price is not bad. Eigidyro = il XaeThl |

0 are in d in the process, and just need

g our sales process to the next level. Tha
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ugar and think it would be a great fit (especial
agencies that are looking to build cut
edibly helpful and knowledgeable and | really &

Source de I'avis @

Alternatives envisagées précédemment King with them.
@ Avantages :

& | Salesforce Sales Cloud (A

during our decision betwean various
T were flexible, accommodating

op new APls to

business, | also really find the dashboard visuals

point was better than Salest

& Inconvénients :

Since Sugar

and mor tive than Salesforce
difficult o build in proc

(Capterra.fr)

Service & Support 4.2

"Great Product, Easy To Use, Great Tech Support”
Submitted Mar 30, 2020

5.0 Overall User Rating
Product(s): Sugar Serve

Overall Comment:"The overall experience with Sugar has been very good. It's an easy product to
use and to configure. The support team is very responsive, very knowledgeable and eager to help.
Since Sugar is a smaller company we also have better access to Sugar management and executives.
In recent years Sugar has been guicker to release new products and features and provide more
communication about it with timelines.”

5.0 Feb 13, 2020 Review Source: ()

Great
Reviewer Function: Product Company Size: 200M - 1B ndustry: Retai
Management UsD ndustry

The first layer of support has very little technical knowledge and you must escalate issues to talk
with people who have technical knowledge and a sense of urgency JINeEISER I leit=Tsll 1R il= el ] ER=Tols
itz ability to be customized is awesome!

(Gartner)


https://www.capterra.fr/software/20344/sugarcrm
https://www.gartner.com/reviews/market/crm-customer-engagement-center/vendor/sugarcrm/product/sugar-serve

Sugar CRM

Customer Service & Support

This compo

nent of CRM software automates help desk, call center and field service

acechor Février 2024

S ort Ratin
@ UPF_' ating
LT ratings

» Show Features

AN

MAY 30, 2021 T, Share 7 Save
Robust and cost effective platform for

Lead Management

Aastha Nasa

Account Dewvelopment M

MongoDE (Computer Software, 1001-5000 employees
ﬂaﬂa{ Score9 out of 10 (=5 vetted Review (¥ Verifizd User Incentivized

Use Cases and Deployment Scope

i

t has really helped us to maximize our sales and marketing efforts. All our info regardir
opportunities, accounts, contacts, leads, etc are under one platform allowing us to get visibility into
our sales efforts and pipeline. Also by automating most of the tasks by setting up workflows helps a
lot in saving time and making the process efficient. It is very easy to use and very affordable and also
well suited for most businesses. It covers mast of the important functionalities required in any CRM
like workflow automation, analytics, leads and contacts management, etc. Overall it is a very robust

and scalable CRM in the market for small to mid size businesses.

Pros and Cons
# ltwas easy to set up and didn't take a lot of time during integration.

# Its export functionality is good.

BT heir customer support service is fantastic and their technical support is great as well}
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AFRIL 26, 2019 (T, Share L7 Save
Sugar CRM is cheap, easy, and a must

Rick Giddings

Chief Training Officer

Marketing and Advertising, 51-200 employees

ﬂaﬂaﬂ Score 10 out of 10 (3 vetted Review (25 Verified User I ncentivized

Use Cases and Deployment Scope

SugarCRM is the staple of our sales tloor. This application makes my lite easy from a sales
management standpoint. SugarCRM allows all users to make notes from each time contact is made to
a prospect, log the time and date, and keep it assigned to that specific user. This formula can help
avoid having multiple sales reps working on the same account/prospect and ultimately eliminate any
confusion. Sales managers can check in on any quotes for their teams to help create a funnel that
doesn't get pushed to the side.

This application can also easily be manipulated into the way your company needs it most. We

mplement new functions to the dashboard frequently with ease. (ST GTE g d N TE A 1Ty T
Pros and Cons
(# Manages the sales pipeline.

(# Creates a funnel of pending sales.

(# Tracks all contact being made by each user.

(= If SugarCRM created their own click to dial feature, that would be great. For now, we use TenFold
to integrate with SugarCRM.

MAY 30, 201 (T Share L7 Save
AN  Robust and cost effective platform for

Lead Management

Aastha Masa

Acoount Development I-'="-:'|‘.'l.'-|

MongoDB [Computer Software, 1001-5000 employees

ﬂaﬂg{ Score 9 out of 10 (= Vetted Review (2 Verified User Incentivized

Support Rating g

The support team is pretty responsive . They gave good anline and offline support and their technical

documentation SFI etty comprehens ive too.
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JUNE 04, 201 T} Share 7 Save
O Good for reporting, not so great for
integration with marketing for small

businesses

Verified User

Score 3 out of 10 (35 vetted Review (2} Verified User ncentivized

Support Rating

With SugarCRM, you really have to do it yourself. Support can give examples of how to do things, but
ultimately it's up to you. With such a complex program, be prepared to sink some considerable FTEs
nto this effort.

O MAY 28, 20 (T Share 7 Save
Af

any, 201-500 employees

ﬂaﬂ Score 6 out of 10 (35 vetted Review (25 Verified User ncentivized

Support Rating &
They are very knowledgeable and tech Savy. | have no issues with the support team

O SugarCRM: The Perfect, Customizable
Sales Tool

(T, Share 7 Save

Verified User

ﬂaﬂg{ Score 9 out of 10 (& vetted Review  {(Z Verified User

Support Rating g

Our SugarCRM support staff is fantastic and definitely better than any other support staff I've used.

They are fantastic and will always give me an idea of how long something will take but will often have

the request completed within the day. They're extremely respectful and are always willing to show me

how the resolved the issue so | can become even more self-reliant going forward.

(Trustradius)


https://www.trustradius.com/products/sugar-sell/reviews?qs=support-rating#reviews
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BN Bhupeshrlehete NIt

User-friendly and allows for creating your own modules

How are customer service and support?

e technical support for SugarCRM is excellent. They offer live chat and assistance directly from Sugar,
land if you work with a partner, you can get 24/7 support from them as well. | would rate their support as a

(Peerspot)

Analyse : Nous comprenons que SugarCRM a grandement amélioré son support client. Les notes de
Capterra et G2 ne sont pas totalement représentatives du contenu des commentaires récents. De
plus, les options de contact sont satisfaisantes et le support est disponible 24/7.


https://www.peerspot.com/products/sugarcrm-platform-reviews
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RSE :

Bard :

« Sugar CRM, I'entreprise, a une relation avec les RSE. L'entreprise a mis en place une politique de
responsabilité sociétale des entreprises (RSE) qui vise a intégrer les préoccupations sociales,
économiques et environnementales dans ses activités. Cette politique se décline en plusieurs axes,
notamment:

e L'environnement : Sugar CRM s'engage a réduire son impact environnemental. L'entreprise a
notamment mis en place une politique de réduction de la consommation d'énergie et de
papier, et d'utilisation de produits et services respectueux de |I'environnement.

e Ladiversité et l'inclusion : Sugar CRM s'engage a promouvoir la diversité et l'inclusion dans
son entreprise. L'entreprise a notamment mis en place une politique de non-discrimination,
et de promotion de I'égalité des chances.

e Le bien-étre des employés : Sugar CRM s'engage a favoriser le bien-étre de ses employés.
L'entreprise a notamment mis en place une politique de santé et de sécurité au travail, et de
promotion de I'équilibre entre vie professionnelle et vie privée.

Concernant I'environnement, Sugar CRM s'est fixé I'objectif de réduire de 50 % ses émissions de gaz a
effet de serre d'ici 2030. L'entreprise a également mis en place une politique de recyclage et de
compostage, et d'utilisation de matériaux durables.

En matiére de diversité et d'inclusion, Sugar CRM s'engage a promouvoir la diversité au sein de son
entreprise, en termes de genre, de race, d'origine ethnique, de religion, d'orientation sexuelle, etc.
L'entreprise a notamment mis en place des programmes de mentorat et de coaching pour les
employés issus de minorités.

Enfin, Sugar CRM s'engage a favoriser le bien-étre de ses employés, en leur offrant un
environnement de travail sain et sir, et en leur permettant de concilier vie professionnelle et vie
privée. L'entreprise a notamment mis en place des programmes de télétravail, de congés payés
supplémentaires, et de formation.

Voici quelques exemples concrets des actions que Sugar CRM a mises en place pour mettre en ceuvre
sa politique RSE :

e En 2022, Sugar CRM a réduit sa consommation d'énergie de 10 % par rapport a I'année
précédente.

e En 2023, Sugar CRM a obtenu la certification ISO 14001, qui atteste de son engagement en
faveur du développement durable.

e En 2022, Sugar CRM a mis en place un programme de mentorat pour les employés issus de
minorités.

e En 2023, Sugar CRM a signé la Charte de la diversité et de I'inclusion.
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En conclusion, Sugar CRM est une entreprise engagée en faveur de la responsabilité sociétale des
entreprises. L'entreprise a mis en place une politique RSE ambitieuse, qui vise a intégrer les
préoccupations sociales, économiques et environnementales dans ses activités. »
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Ressources mise a disposition :

Ressources Oui / Non Commentaires

Forum / communauté clients Oui Source

Livres blancs, infographies, études Oui Source

Tutoriels et formations Non

Blog Oui Source

Webinaires, vidéos Oui Source

Témoignages clients Oui Source

Etudes de cas Oui Source

Démonstrations Oui Source

Si autre, préciser Podcast , Analyst report, Interactive, Video



https://sugarclub.sugarcrm.com/explore/help-forums
https://www.sugarcrm.com/uk/resources/?resource_type=whitepaper
https://www.sugarcrm.com/blog/
https://www.sugarcrm.com/uk/resources/?utm_source=sugarcrm.com&utm_medium=referral&resource_type=webinar
https://www.sugarcrm.com/fr/customers/case-studies/
https://www.sugarcrm.com/uk/customers/case-studies/?utm_source=sugarcrm.com&utm_medium=referral&
https://www.sugarcrm.com/uk/request-demo/
https://www.sugarcrm.com/uk/resources/?resource_type=podcast&utm_source=sugarcrm.com&utm_medium=referral
https://www.sugarcrm.com/uk/resources/?resource_type=analyst-report&utm_source=sugarcrm.com&utm_medium=referral
https://www.sugarcrm.com/uk/resources/?resource_type=interactive&utm_source=sugarcrm.com&utm_medium=referral
https://www.sugarcrm.com/uk/resources/?resource_type=video
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Notoriété :
Notoriété de I'éditeur :

SugarCRM est trés populaire aux Etats-Unis et dans certains pays anglosaxons. |l fait partie des CRM
connus et internationaux. Cependant en France, le CRM n’est pas encore tres populaire, méme si
récemment |’éditeur a affirmé I'intention de s’implanter mieux sur le marché hexagonal.

Notoriété de la solution :

- Nombre de résultats : 15 100 000 résultats (Sugar CRM sur Google)

- Popularité dans les sites spécialisés : SugarCRM, quant a lui, est largement reconnu dans
I'industrie du CRM. Il bénéficie d'une forte présence sur des sites spécialisés renommés,
recueillant des centaines d'avis positifs. Sur les plateformes d'évaluation, SugarCRM affiche
une moyenne impressionnante de 4.5/5, témoignant de la satisfaction des utilisateurs. Il est
également mentionné et évalué dans des études de renom telles que le Magic Quadrant de
Gartner, I'IDC Marketscape et Forrester, ce qui souligne son statut de leader et sa pertinence
dans le paysage concurrentiel du CRM.

- Nombre de clients : 2M+ utilisateurs dans 120 pays(Choisirpro.com).

- Trafic sur le site web (données Similarweb) : 99.4K de visiteurs (Octobre 2023)


https://choisirpro.com/logiciel-crm/sugar-crm
https://www.similarweb.com/website/sugarcrm.com/#overview
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SECTEUR D'ACTIVITE Nom Chiffre d'Affaire

Services

55.1m
56.4M
5169.1M
5274.5 Billien
21 Million
51 8illion

5353 Million
52988

5402 Million

51 18 Billion
S50 Million

>1000M
10M-50M
>1000M

5400.0M

$9.7 million
514 43 illion
5348

225,82 M

Production industrielle

$63.3M

<55 Million

$E30 Millicn

59 Million

547 Billien
$300.0M

$500.0M

5174.2 Million
5283.6M

53,28 milliards USD

Construction

socomble 3521

BIG <55M

The Pool Company s188
Distribution

ewis Ir 5200 Million

Activités financieres

55M

<5M

$14 8 Billion

54,35 milliards USD

Gouvernement - ONG

Energie
54208

Transport - logistique

518.2M
526M
527.1M

Aérospatial - défense

TAILLE
Oa2m

2alom

S5M

<55M

<55 Million
<S5M

S5M

59.7 milli

14 43 billion

10 & 50M

50 & 200M

55.8M
563.3M
55.1M

573 Million
5165.1M
5174.2 A
5110M

53,268 milliards U

Activité

= de collects, e traitement &t d'analyse de données
Lentreprise fournit des services de vente et de réparation de montres

Une plateforme en ligne qui met n relation les agriculteurs

Fournit des services de livraison de fleurs
un centre de formation en alternance qui propase des form
une entreprise qui fournit
Accounting, Media

nformatiques

envic

Media

activité de bictechnologie et de médecina callulai

Ingenierie

L'entreprise fournit des logiciels et des services de relations publiques
Lentrepris s de recherche et de consell

Fournit de: dlients.

Une entreprise de services de nettoyage et d'entretien
Une antreprise de services infarmatiques et dingéniaria

Fournitdas
Fournitdes
Fournit des
Dévalopp

Fournit des salutio

salutions de vi

mmarcialize un outil da disgno: r valuar 'sttention at linhibition

tdes services informatiques

ux entreprise
Faurnit das salutions et des sarviees informatiquas 3ux entraprises
ant: s nseil en ge:
Fournit des
Une entreprise d

Con:

ion aux entrepr
matiquas aux entrapris
jie qui fournit des produits et services !

urance-ie

Feurnitd

2

ucatifs 3 ses étudiants
Fournit des services educatifs

Lentreprise fabrique des chariot:
une entreprise qui preduit des médicame:

Ia production de produits et de san

industri

ces dimagerie médicala

Industrie pharmaceutique
prodult des vélos et des pédales automatiqu
une entreprise qui produit des enzy

Produit des médicamant

Fabrique et vend des piscines et d
Produit du thé.
Prodult de la viande.

produ produits éducatifs.
Fabrique d

oires pour piscines

biens physiques, qui sant des produits et systames drri
alise des produits d'étiquatage et de papetaria
brique et commercialise des produits et solutions d'impression
Production de viande et de volzille

Fabrique et commar

surance

atd

aprise offre das produ
eprise st une banque dinvest
banque com

sement et de services financi
mant

cizle et ginvesti

industrie énergétique

transporter ses produits de ses usines aux magasins de ses clignts

déparamant da Ia Charante

exploite de

rvices da transpe

e sérian, |e transpart terrestra gt 13 s

Services financiers et assurance
de eonstruction mondiale
ommercialise un outil de di

hibition

pour évaluer |'ttention et

ue
pédales automatiqu
ces éducatifs b ses étudiants.

Fournit des services édueatifs
Produit d

Produitdut

L'entreprise fournit des sarvicas de collects, de traitement et d'analysa de données

Une plateforme en ligne qui met an relation les agriculteurs
un eentre de formation en alternance qui propase des formations
Arcounting Media

activité de bigtachnol
& qui produit des médicaman:

une entrep

an gestion aux an:
de vente et de réparati
industriels

clients

ledépartemant de

transporter s
exploite des s ransport an commun dans
ransport maritime, la transport adrien, la transport tar

3 Charanta-Maritime

w atla logi

ournit de

Production

= viande st de volaille

Nombre d'employés

<25 Employ
31Employeas
26 Employees

49 Employees
€25 Employees
1,000 Employe:
<25 Emplayees
<25 Emplayees
25 Employaes
800 Employees
154000

6,688 Employess
<25 Employees
Employees

296 Employees

137000
1300
1K-10K
1K-10K
1K - 10K

10K - 50K
<25 Employees

<25 Employaes
1K- 10K

€25 Employess

25 Employess

12508
64 Employaes
58 Employeas

191 Emplayees

>10000

25 Employees

<28 Employees

25 Employess
26Employess
<25 Employees
<25Employess
<5
<25Employees

ployees

31 Employe
22 Employzes
&84Employ.
5EEmployees
191 Employass

Pays du siége

United States

South Kores

Unitzd Stares
United States
United States

Germany
Balgium

France
France
Germany
Germany
United States
United States
United States
Denmark
United States
United States
United States
United Sta

France
Naw Yark City
United States

France
United Kingdem

Philippines

France
France
Canada

Japan

France

Hew York City

Unitad States
France

France
United States
United States
Germany
United States
France

France
ca
UK
Germany

France
Canada

France
Germany
Australia




Sugar CRM QEGChOP Février 2024
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Philippines
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5 BCCessCires pour piscines.
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13:-3gm[\n.as: London, England
(Rapport de références)
Top Industries that use SugarCRM
54 Distribution of companies using SugarCRM by Industr
563
Jand
Co 189 185
135 115 g 75 74 60

Distribution of companies that use SugarCRM based on company size (Employees)

Of all the c

SugarCRM, 367

439

390
| 354
»1000 employees). 265 286

114
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Distribution of companies that use SugarCRM based on company size (Revenue)

Distribution of companies that use SugarCRM based on company size (Revenue)

Distribution of companies using SugarCRM by Revenue
. 1144
Of all the customers that are using 984
SugarCRM, a majority (64%) are small
(<$50M), 20% are large (>$1000M) and
10% are medium-sized.
88 347 364 354
212

(Enlyft.com)

Breakdown of SugarCRM customers by Industry (21 Verticals)

Source: Apps Run The World

Govemnment: 1.2%
Automotive: 1.2 %
Man Prafit 1.2 %

Insurance: 2.5 %

Transportation: 2.5 %
Oll, =28 and Chamicals: 2.5 % __,
communicahons: 37 % ©
Healthcare: 4.3 %
Madla B2 %
Distribution- 6.2 % —
Educaflon: £.2% —

Banking and Financlal Sarvicas: 5.6 % J

Fraofaazbonal Sarvices: 420 %

‘ Manufacturing: 3.3 %

Breakdown of SugarCRM customers by industry, the largest segments are
Professional Services, followed by Manufacturing.


https://enlyft.com/tech/products/sugarcrm
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Breakdown of SugarCRM customers by Country

Source: Apps Run The Waorld

France: 1.2% 7

India: 1.2 % 1

South Korea: 1.2 %

Morway: 12% —

¢

Unitad Kingoom: 18.5 %

Canada: 1.2 %
Hetherlande: 2.5 %
Aystralka; 4.5 %

Maxlce: 111 % — United 3tatas: 5008 %

Breakdown of SugarCRM customers by Country, the largest segments are
United States, followed by United Kingdom.

(Appsruntheworld.com)

Reviewer Insights and Demographics

Company Size Industry Deployment Region

<50M USD 37% IT Services 19%  North America 51%
50M-1B USD 43% Services (non-Government) 13%  Asia/Pacific 20%
1B-10B USD 10% Consumer Goods 8% Europe, Middle East and Africa 20%
10B+ USD 8% Telecommunication 7% Latin America 9%
Gov't/PS/Ed 5% Other 53%

(Gartner.com)


https://www.appsruntheworld.com/customers-database/products/view/sugarcrm
https://www.gartner.com/reviews/market/crm-customer-engagement-center/vendor/sugarcrm/product/sugar-serve
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Firmaographics of Companies using SugarCRM @

Locations # Employeas Revenue (LISD) Industry

Firmographics of Companies using SugarCRM @

Locations # Employees Revenue (USD) Industry

10-42 50- 189 200 - 453 500 -999 1k - 5K K- 108 Abave 108

2k

| I
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Sugar CRM

Firmographics of Companies using SugarCRM @

Locations # Employees Revenue (USD) Industry

2k
Ek I I
Tk

Firmaographics of Campanies using SugarCRM @

Locations # Employess Revanus (LISD] Induestry

(Discovery.hgdata.com)



https://discovery.hgdata.com/product/sugarcrm
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Services
Production industrielle
Distribution
Activités financiéres
Gouvernements et ONG
Energie
Transport et logistique
Construction
Aérospatial et défense

NN |IN (O |N[(0|N|(ow|0o

0 a2 millions d’'€
2 2 10 millions d’€
10 a 50 millions d’€
50 a 200 millions d’€
200 millions a 1 milliard d’€
Plus d’1 milliard d’€

DO |0 |O|O O
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Positionnement éditeur et solution :

SugarCRM Named A Visionary in Gartner’s Magic Quadrant
for Sales Force Automation for 8th Consecutive Year

(Sugarcrm.com)

|
2
. Maosol
Pt
o
."C.
@ Cx
®
[ B
SiINE
e @®
e
COMPLETENESS OF VISION As of September 2023 @ Gartner, Inc

Gartner

(Salesforce.com)


https://www.sugarcrm.com/press-releases/visionary-gartner-magic-quadrant-sales-force-automation-8th-consecutive-year/
https://www.salesforce.com/news/stories/gartner-magic-quadrant-b2b-marketing-automation-2023/
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Stronger
current
offering
Salestorce| - | -
.) Creatio a & '(.\ Microsoft
O
- ) SAP
Zoho
- ) SugarCRM
Zendesk
Freshworks
HubSpot
Weaker
current
offering

Weaker strategy Stronger strateqy

Market presence

Forrester Wave for Core CRM Solutions 2022

LU

The 2022 Forrester Wave Strong Performers in Core CRM Solutions

Forrester Wave Strong Performers may fall short of industry leaders. However, these vendors offer impressive use cases and an
intriguing future strategy. This year's Strong Performers are:

s Creatio
+ SAP
+ SugarCRM

SugarCRM

Tying together Sugar Sell and Sugar Serve on a single platform, SugarCRM aims to "automate work, accelerate engagement, and predict
what's next." In striving towards the objective, it has developed impressive no-code process automation, pipeline inspection, and journey

visualization tools. Nevertheless, Forrester recommends that the vendor enhances its conversational intelligence capabilities and
support for newer digital channels.

(Cxtoday.com)


https://www.cxtoday.com/crm/forrester-wave-core-crm-solutions/
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Contenders Leaders

Sugar Sell
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High Performers

Satisfaction (3)
G2 Grid® Scoring mEHDE

(G2)



https://www.g2.com/categories/crm#grid
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